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Otpazenu koMeHTapy H 3a0eNesKKH, NPeJOCTaBeHH OT:

Haraua bnaxesa — u.4. Hauanuuk otaen
LAOl™

Oner CrosinoB — Jupexrop aupexuus ,,MKC*
MBan Mores — Hauanuuk otoen ,,HBLL®,
nupexuus ,, KO

Bukrop ['opos — ['/1aBeH eKcnepT B OTAE!
L.HBL", aupekuusa ,KO"

[Tersp YanaHoB — [IbpikaBen ekcnepT B OTAEN
,HBLI®, aupexuus ,,KO*

SAsop Tomoe — Crapiiy eKcrnepT, HPeKLHs
HAKC*

OTpazeHH KOMEHTapH U 3aGenexky ot paboTHa cpelna
or 22.08.2018 r. ¢ yyacTHeTo Ha:

L ]

Harawa bnaxepa — u.1. Hauanuuk otaen
LAOT

Oner CrosHos — JIupektop aupexuus ,,MKC*
Hean Motes — Hauanuuk otaen ,,HBII™,
aupekuns ,,KO*

[TeTep Yananos — JIbpacaseH eKCnepT B OTAEN
-HBLL*, nupexuus ,,KO*

SlBop TomoB — Crapiuu ekcnepT, IHPEKLIHs
LAKCH

Huxona#l ToM0B — BbHLIEH €KCIIEPT KBM
ANPEKUHs LHUKC™

BHeceHU H3MCKBAHUS KbM EKCINEepPTHTE Ha YYaCTHHKA.

OTpazeHy KOMEHTAPH H 3a6esieiKKH OT paﬁoma cpelua
na 04.09.2018 r. ITo npenopsku Ha aupekuus YC u

MTO

AsTtop / i[ara.
Huxonaii Tomos / 13.08.2018 r.

Hukonaii Tomos / 16.08.2018 r.

Huxonaii Tomos / 22.08.2018 r.

Huxonait Tomos / 23.08.2018 .

Ssop Tomor / 04.09.2018 r.
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OnucaHue

ABToMaTHzHMpaHa HHGOPMALHOHHA CHCTEMA

Buzosa undopmaunoxHa cucrema

)Ibpxcaaua arcHUKA HAalHOHAalHa CUTYPHOCT

| JTMnioMaTHYECKH M KOHCYJICKH TIPEeACTABUTENCTBA
' EBponeiicku cbio3
| KnuenTtcka 6asa gaHau

Knuentcka 6a3a naHHu u uHTepeiicu

Key performance indicators

KOHC)/.HCKH OTHOLUEHHA

Koncyncku cayxbu

Jloxanua 6aza gaHHH

MHUHHCTEPCTBO Ha BBTPELIHUTE paboTu

MHHHCTEPCTBO HA BHHIIHHTE PaboTH

Haunonanna Bu30Ba HH(OPMaLMOHHA cHCTEMA

HalnoHaneH BH30B UEHTHP

ObnactHa aupexuus Ha MUHUCTEPCTBO Ha BTPELIHUTE paboTh

PESepBEH BH30B LEHTBP

CronuyHa AUpeKLHUs Ha BbTpeLIHUTEe paboTu

CauzeTencTsa 3a ynpasjeHUe Ha MOTOPHH MPEBO3HU CPENCTBA

LlenTpanxa 0aza jaHHH

Llentpanta 6a3a naHHu U uHTeppeiicu

MBHP| Peunuk Ha cCbKpauleHHUsATa




BnBenenue

He.l'l Ha JOKYMEHTa

HacrosmumaT DOKyMeHT uMa 3a LieNl Ja NMpeACTABM OCHOBHHTE LEJM W W3MCKBAHHSA 3a
U3MBJIHEHHWE Ha OOLIECTBEHa MOopbYka 3a cledrapaHLMOHHA NOAAPHKKAa Ha Hauuonannara
Bu30Ba MHpopmaumoHHa cuctema (HBUC), nagrpagena u o6Hosena no Jlorosop Ne 57/0I1-
1/25.08.2016 3a Bb3narane Ha obuecTBeHa nopbuka ¢ npeamet: “Ilogapbika U 06HOBABAHE HA
NpOrpaMHOTO M TEXHUYECKO OcurypsiBaHe Ha HauuoHanHata BU30Ba MH(OPMALMOHHA CHCTEMA
M Ha BH30BaTa JEHHOCT B KOHCYJCkHTe ciayxOu Ha P bwarapus”, O6Gocobena nozuums 2:
“Haprpaxxnane u obHoBsBaHe Ha Hauponannara Bu3oBa MH(opmauuonHa cuctema (HBUC)¥,
¢unancupana mo nuHua Ha Haumonannata muororoguimna nporpama 2014-2020 no doua

,»BBTpellIHa CUrypHOCT”, CBINIACHO JOroBOp 3a Oe3Bb3mesnHa (uHaHCOBa momoi ¢ per. Ne
812108-116, ex3.3/13.10.2015 r.

Bu3noxuten no obiiecTseHara nopbuka € MUHUCTEPCTBO Ha BBHIIHKTE paboTu (MBHP)
- Hupekuus ,Koucynckm orHoweHus. MHHUCTEPCTBOTO MOAABPXKA M pa3BuBa
AMIUIOMATHYECKMTE M KOHCYJICKHTE OTHOLIeHMs Ha Peny6nuka Bbarapus ¢ apyru abpikaBu,
KaKTO M OTHOWIEHWs C akpeauTHpaHute B Penybnuka bwarapus gyxaecTpanHu
NpeICTaBUTENCTBA U MUCHH Ha MEKAYHapOAHMTE OpraHU3aLyK U KOHTPOJIMpA U3MIBIHEHHETO Ha
MEKyHapOJHOMpPaBHUTE 3alb/lkeHHss Ha Peny6numka Bwarapus kbM TAX KaTo mNpHemalna
CTpaHa.

HopmaTusHa pamka

e 3akoH 3a yyxaeHuure B Penybnuka bownrapus;

e 3aKoH 3a BIM3aHETO, NpeOWBaBaHETO M HamyckaHeto Ha Peny6nuka Bwarapus Ha
rpaxxaaHute Ha EBpomneiickus chio3 U uieHOBETE Ha TEXHUTE CEMENCTBa;

e 3aKoH 3a OBIArapcKOTO rpaXkIAHCTBO;

e 3aKOH 3a rpaXk[JaHCKaTa perucTpaius;

e [lpaBunnuk 3a npunaraxe Ha 3aKoHa 3a uy)KaeHuUuTe B Perrybnuka boarapus;

e Hapenba 3a ycnosusTa u pefia 3a M3JaBaHe Ha BU3M U ONPEJENSIHE HA BU30OBHS PEKUM;

e HUncrpykuus Ne KOB-04-02-351 ot 15.08.2013 r. 3a ycnoBusTa ¥ peja 3a CbriiacyBaHe
Ha 3asBJICHUATA 32 M3JaBaHe Ha BU3M;

e Brurpeumnu ykaszanus v npaBuna Ha MBHP 3a pabota B koHCYNCKuTE CityxOu.
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Telcymo ChLCTOAHHE

Haunonanuara suzoBa nundopmaumonHa cuctema (HBUC) e usrpasena B cLoTBeTCTBUE
C M3UCKBaHMATA Ha pernameHT 767/2008 na Eppomnelickusa mapnameHT U Ha CobBeta (PernameHt
3a BUC) 3a uenrpanusupaHe Ha wuHpopMauusaTa, oOpaboTBaHa B JMIJIOMATHYECKHTE H
KOHCYJICKM MpeacTaBuTeNcTBa Ha Penybnuka Bbarapus v 3a usrpaxkgaHe M MOJAbpikaHe Ha
HaLMOHAJIEH PErucThpP HA 3asB/IEHUATA 33 OBJIrapcKU BHU3M, HA WU3JAJCHHUTE BU3U, KAKTO U Ha
OuomMeTpHUHUTE NaHHM, CHEeMaHHM OoT KaHgupatute 3a Bu3u. HBUC e cuctema ¢ HauuoHanHo
3HA4YEeHUE W rapaHTHpa HEMpeKbCHAT, LeNoroauuieH 1 aeHoHoueH (24x7) pocren go BHUC Ha
EC He camo Ha MBHP, HO M Ha BCHYKM HallMOHANHU OpraHM, MMalld ChOTBETHWUTE MpaBa -
['nagna mupexuus “TI'pannuna [Monuuus™ na MBP, Hupekuus ,Murpauus” na MBP, 3penara
»Murpauua” npu OJMBP u CIBP, IbpxaBHaTa areHuus 3a OexaHuure npy MUHHCTEpCKHA
cbBeT, cnyxOuTe 3a OmazBaHe HA BBTPELIHMS pej M HalMOHANIHATA CHUTYpPHOCT, ciyxbure 3a
©opba c Tepopu3Ma 1 OpraHU3UpaHaTa NPeCThIHOCT.

CuctemaTta ce eKkcIUloaTMpa B OMUIUIOMATUYECKHUTE M KOHCYICKM IpeJCTaBUTENCTBA
(OKIT) na Penybnuka bwnrapus 3ag rpanuua v B Hauuonanuus Busoe ueHTbp (HBL[) Ha
aupekuns "KoHcyncku oTHoweHus" Ha MBHP.

HBHUC e ocHoBeH komroHeHT Ha HauuoHanHata MHTerpMpaHa KOHCYJICKA CHCTEMA U e
OCHOBHO CpEJCTBO, Moanomaramo paboTtata Ha aupekuus "KoHcylncku OTHOIEHHA” KaTo
aBTOMaTU3Upa rojiiMa 4acT OT JeHHOCTUTE Ha OUPEKLUsTa, BKIOYMUTENHO o0OpaboTka Ha
3aBJICHUA 3a BU3U H HU3JdBdAHC Ha BHU3H, Oﬁpaﬁ()'l‘l(a Ha 3asiBJICHHUA 34 G"bnrapcm JOKYMEHTH 3a
CaMONMYHOCT, U3/aBaHe Ha BPEMEHHHW MaclOpTH, U3BBPIIBAHE HA KOHCYJCKAa pErucTpauis Ha
Obpnrapcky rpakJaHH, U3BBPLIBaAHE Ha HOTapWallHM 3aBepKW, Nieranusaluyd U perucTpalusa Ha
MCKaHHTa 32 aAMMHHUCTPATUBHU M JPYTH KOHCYJICKH YCIYTH.

HBHC, kato 4acT OT MHTerpupaHaTa KOHCYJICKa CUCTEMa, B3aUMOIEHCTBa ChC CIEIHUTE
MH(OPMALIMOHHU CUCTEMHU:

e CucremMa 3a cbriacyBaHe HW3JaBaHETO Ha OBJArapckd  BM3M C KOMIIETEHTHMTE
HauvoHanuu opradd (JAHC, Hupexkuus ,Murpauus” nwa MBP) — , HauuonamHo
KOHCYNTHpaHe”;

e Cucrema 3a oOMeH Ha MH(pOpPMALMS 32 KOHCYJICKO CHTPYIHUUYECTBO M KOHCYNTAUMs Ha
BHM3H - VIS Mail;

o Cucrema 3a KOHCYJITALMKM U ChIIIaCyBaHe M3[aBaHETO HA LUEHMeHCKU BHU3H C AbpHKaBUTE-
yneHku - VIS Mail 2;

e Hauuonanen unrtepdeiic 3a Bpp3ka ¢ Buszosara undopmauuonHa cucrema Ha EC (BUC
Ha EC);

e Cucrema 3a NpPOBEpKAa HA KAHOUJATHUTE 32 BU3M M TEXHUTE JOKYMEHTH 3a NBTYBaHE B
6a3zara naHHM Ha LlleHreHckata MH(pOPMALMOHHA CHCTEMA;
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e Cucrema 3a o6paboTka Ha mMOJAaAEHH B JUIUVIOMATHYECKHTE W  KOHCYJICKH
MpeACTABUTENCTBA 3aABNIEHUA 32 OBIrapcky JOKYMEHTH 32 CAMOITMYHOCT — JIMYHM KapTH,
nacnoptu 1 CYMIIC u 3a npenaBane Ha unpopmauusta, kbM AMC "Bwarapcku
JOKYMEHTH 3a camosinyHoct" Ha MBP;

e Cucrema 3a 06MeH Ha uHpopmanus ¢ AUC "I'panmnyen kontpon" va MBP;

o Cpena 3a mexxaypeructpoB obmeH (RegiX);

e (Cucrema 3a M3BBLPIIBAHE HA HOTAPHATHM 3aBEPKH, JIEranu3allud M PErucTpUpaHe Ha
Jpyru KOHCYNCKM ycnyru. [loaabpikaHe Ha LEHTpalU3upaH PErHCThbP HA M3BBPIICHUTE
KOHCYJICKH YCIIYTH, 3aBEPKH M JIerajn3aliu;

e (Cucrema 3a KOHCYNICKA PErucTpaLus Ha OBIrapcKu rpakaHu, SKUBEEIH 33/ IPaHNLIA;

e KomyHukaunonHa cuctema 3a odmMeH Ha uabopmauuata mexxay JKIT u HBII cucrema 3a
LIEHTPAJH3UPaHO aIMMHUCTPUpPAHE HA OOIIOCHCTEMHA | ympaBisBalila HHpopMauus —
BLBEXKJAHE M aKTyanH3alus Ha HOMEHKJIATYpH, LieHH Ha u3sbpuiBanute B KC yenyru mo
Tapudu 1, 3 u 4, BU30B pexuM, pasnpelelieHde U OTUeT Ha ONaHKKU (BU3OBH CTHUKEDH,
TeNa U CTHKEPH 3a BPEMEHHM MACMOPTH M YAOCTOBEPEHMA 3a 3aBpbLUaHE HA YYMKIH
rpaykJaHu), YCIOBHA 32 HALMOHATHO M LUEHTEHCKO KOHCYJITUPAHE, CMMCHLM C BalHIHH
JOKYMEHTH 3a MBTYBAHE U JIp.

OcnoBuu ¢pynxkuun Ha HBUC B koHCynckuTe ciyxbu ca:

e Cnbupane, obpaboTka M BanuaupaHe Ha OMOMETPHYHM NAHHW - CHUMKH, MOANHMCH H
MPLCTOBH OTMEYATbLH;

e (O6paboTka Ha 3asBIEHHSA 3a BU3M U M3JABAHE HA BU3M;

e [Ipuemane u 0bpaboTka Ha 3asBICHUA 3a OBArapcKH JOKYMEHTH 33 CAMOJIHYHOCT —
JIMYHM KapTH, MNAcMOpTH W CBMJETENCTBA 3a YMpaBlieHHE HAa MOTOPHHM [PEBO3HM
CpencTBa;

e (OO6paboTka Ha 3aABIEHUs 32 BPEMEHHH MMACMOPTH M H3[aBaHe Ha BPEMEHHHU MACMopTH;

e M3pbpluBaHe Ha HOTapUaNIHU 3aBEPKH, JIETATM3aLMH U APYTH KOHCYICKH YCIIYTH;

e Koncyncka perucrpauus Ha ObIrapcky rpaxiaHu, JKUBEeL 3aj rpaHuLa;

e [lonabpikaHe Ha perucTbp Ha 3afBlEHMATAa 32 BU3H M OBJIrapcku NOKYMEHTH 3a
CaMOJIMYHOCT BKJI. C OMOMETPUYHM [aHHM Ha TPUTEXKATENIUTE MM, KAKTO M  Ha
M3BBPLIEHNUTE KOHCYJICKH YCIIYTH, HOTApPUAJIHU 3aBEPKU M JIEraiu3alHu;

e (O6meH Ha uHpopmauus mexcay JIKIT u HBLI;

* BsemaHe Ha pellleHHs MO 3aABICHUATA 32 BU3M HA OMNpee/IeHH KaTEropyuH UL,

e HauwnonanHo chriaacysaHe Ha 3asBICHUATA 33 BU3K Ha OTIPEAENICHU KATErOPUH JIULIA;

e [Iposepka Ha KaHAWJATUTE 3a BU3U M MPENOCTABEHUTE OT TAX AOKYMEHTH 32 IIBTYBAHE B
Ilenrenckara MHpOPMALMOHHA CHCTEMA;

e [loamomarane Ha NOKaJHOTO KOHCYJICKO CBTPYAHMYECTBO Ype3 cHCTeMaTa 3a o6MeH Ha
MHPOPMaLMA 332 KOHCYJICKO ChTpyaHHuecTBo VIS Mail;
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e [IpenocTaBsHe Ha WH(OPMALMA 32 MOCTHIBAIIMTE 3aABIEHUA 3@ BU3H, B3ETUTE PELICHUS
u u3jazeHu Bu3M kbM Buzosata undopmanmonta cucrema Ha EC (BUC na EC);

e OcurypsBane u3BbplBaHeTo Ha crnipaBku BB BMC na EC 3a mocTenuiu 3agBieHus M
M3/aJIEHH BU3M OT JIPYTH JibpakaBu-4uieHku Ha lllenren;

e Tlopapsikka Ha HauuoHasHa 6aza ¢ obpaboTeHuTe 3aAB/eHHS 3a BU3H M U3[ANAEHH BU3H,
3asABNEHHA 3a OBArapcKH NOKYMEHTH 3a CaMOJIMYHOCT, HOTAPHAIIHU U APYrH KOHCYJICKH
YCIIyTH U Jp.;

e [lpemocraBiHe Ha HH(pOpPMaLUATa OT NOCTHIBAIIMTE 3aABJEHMA 3a HU3/laBaHE Ha
Obarapcku jgokyMeHTH 3a camoiudHocT KM AWMC bbiarapckd [OOKyMEHTH 3a
camonuuHocT Ha MBP.

[lpe3 m. anmpun 2018 r. Bnese B ekcrioatauusi HaarpageHata U obHoBeHa Hauponanua
BH30Ba MH(OpMaIMOHHA CHCTEMA, KOSITO ChIbpiKa CIeAHNTE (PYHKLHOHAIHO 060C00eHH MOy IH:

1. TlpunoxxeHue, oOcayKBallo KIHMEHTCKa Oaza JaHHM, KOETO OCBILECTBABA BpB3KATA C
ueHTpanHusi komnoHeHT Ha HBHC, paborewo ycrnopeiHo M CbBMECTHO ChC
cbluecTByBallus kommnonenT Ha HBMC B HBLI;

2. BwoHuen nopran, gocterneH npe3 MHrepHer, 3a rojapaHe Ha €NEKTPOHHU 3asBJICHHUA U
HeoOXoJUMUTE JOKYMEHTH W aTpuOyTH 3a MpefoCTaBsHE Ha BU30BU M KOHCYJICKHM YCIYTH,
3aruUlalliaHe Ha yCnyrd W pes3epBHUpaHe Ha yac 3a npueM. BBHIIHMAT nopran noigbpika
coOCTBEH M3MMe] Ha JAHHHMTE OT KJIMEHTCKaTa 0a3a JaHHM, KaTo JOCTBNA A0 KIHWEHTCKaTa
Gasa naHHM cTaBa rpe3 uHTepdeiic ¢ BTPEeLLHUA MOpTa, KOHTO €UHCTBEHO HMa J0CTHIT 0
TE3H JIaHHH;

3. BwmrpemeH mopran, M3MON3BaH OT CIY)KUTENHM HA KOHCY/ICKWTE CIyKOM, NpeHasHa4eH 3a
obpaboTka Ha MNOMyYyEeHUTE 3asBICHMs 34 KOHCYJICKH YCIyrd W BBBEXKIAHETO HUM B
K/IMeHTcKaTa 6a3a JaHHH.

3a siCHOTA M H3YEPIIATENHOCT, 38 UeuTe Ha ropbykara, ca AeuHUpaHH CleAHUTe
CbKpaTeHU HAaMMEHOBaHUSA:

1. OABH — LlenTtpanua 6a3a gaHHu ¢ HHTep(eiicH 3a BbHUIHKM 0a31 JaHHMU.

Cucrema, paspaboreHa no npeulleH TMpoekT, 0a3upaHa Ha ,KIIMEHT-CHPBBP™
apxurektypa. KIMEHTCKOTO NpMIOKEHHWE € MHCTANMpPaHO Ha pabOTHHUTE CTaHLUMH B
KOHCYJICKMTE CAy}OW, a UEHTPaJIHHUAT KOMIIOHEHT Ha cucreMarta ce Hamupa B HBLIL
Bpb3kata Mexay knueHTuTe M nokanHarta 6asa paHHu (JIBJI) ce ochliecTBABa B JIOKallHa
mpexka. Bpe3kata mMexay JIB[l v ueHTpanHaTta KOMIIOHEHTA C€ OCBUIECTBSBA M0 3aLHUTEH
KaHall.

2. KBJIU — Knuenrtcka 6a3a naHHu ¢ yeb uHTepdeiic 3a KpaiiHi noTpedurent.
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Hagrpaxnane na HBUMC, paspaGoreno no Jlorosop Ne 57/0T1-M/25.08.2016 3a
Bb3/laraHe Ha oOuiecTBeHa mopbuka ¢ npeamet: “Tloanpbkka M OOHOBsIBAHE Ha
MpOrpaMHOTO M TEXHWYECKO OcurypspaHe Ha HauuonanHata BuzoBa MH(OpMaUHOHHA
CHCTeMa M Ha BM30BaTa AEHHOCT B KOHCyNckuTe cnyxbu Ha P Bwnrapus”, OGocobena
nosvuus 2: “Hagrpakpane m obHopsBaHe Ha Haiuonanuara esusoBa MH(OpMaLHOHHA
cucrema (HBUC)“, dpunancupana no nuuus Ha HauuoHanHata MHOTOrOAMIINHA Mporpama
2014-2020 no ¢oux ,BbrpemHa cuUrypHOCT”, CBIIACHO [OrOBOp 3a Oe3BB3ME3NHA
(unancosa momomw ¢ per. Ne 812108-116, ex3.3/13.10.2015 r. Pewenuero e ye6-6asupano,
KaTo KiHeHTCKaTa Gasa naHHM ce Hamupa B HBLI, a BbTpewnusT mopran, u3nonasead 3a
BPb3Ka OT CHY)KMTENUTE HA KOHCYICKUTE CiyKOH, ce NOCTBMBA mpe3 TeXHWTe paGoTHH
cranuuu (MuTpaner noptan). JocTIbT ce OChIIECTBABA MO 3awuTeH KaHai. [lpefocTaps u
mybnuveH untepdeiic 3a rpaxaanu, gocteneH npes Mureprer. Cuctemara e passbpHara B
MPOAYKTHBHA M TECTOBA CpelH, paboTeLH BbPXY BUPTYATHU MALIMHH.

Texun4vecko u TexHoMoru4Ho ocurypsisane na K5I

Cucremara KBJIM e obGocobeHa B HAKOJIKO [PYNH CBHPBBPH, pA3feNeHH [0
npejHa3HaueHue:

e Bwbpxy cbpebpuTE OT MbpBa rpyna € pa3BbpHAT MyONMYHMAT rnoptan (MUurepHer
rnopTaji), KaTo camo eJMH OT ChbPBBPUTE B Ta3u rpymna ¢ Buaum B Murepuer. Jlpyrure
CbPBBPH, OOCNYMKBAIUM TMPWIOXKEHUETO HA BBHIUHHUS [OPTaj, HE Ca BHUAUMH B
HHuTepHer;

* Bwpxy BTOpara rpyma OT ChbpBBDH € pasBbpHAT BbTpewHMs noprtan (MuTpaHeT
MOpTa), IOCTBIHU CaMo 3a ciyxuTenure or MBHP;

* Bbpxy Tperata rpyna OT CBbpPBBPH € pa3BbpHarta 0asata NaHHH, JOCTBIHHU OT
MyOAMYHHA U BBTPEILHMS MOPTAT;

e DBbpxy uerBbpTaTa rpyna OT CBbPBBPU € pa3ebpHaro pemeHHeTo Secure Token
Service;

e OcTaHanuTe CBLPBBPHM, MOAMOMAraiu paboTaTa Ha CHCTEMaTa, ca CMOMAaraTelHH,
KaTo ChPBBP 3a UPEKTOPHATA HA MMEHATa, ChpBBP 3a MHTerpauusTa ¢ LIBJI, cbpesp
3a YIpPaBJIeHUE HA ChIbPIKAHHETO.

Lisanara Texnuuecka ¥ TEXHONOrMYHA UHGpacTpykTypa ce Hamupa B MBuP. Konue Ha
UH(pPACTpyKTypaTa € HaJMYHA, KAaTO KOMHME CbC 3aHWKEHH NapaMeTpu Ha Xapiyepa,
M3ITBITHABALLA POJIATA HA TECTOBA U pa3BoiiHa cpeja.

B mpexoBu acrekT, camMo mbpBara rpyna ChpBbpU € oTaeneHa B DMZ mpexa, karto
BCMUKH OCTaHANH IPYNH CbPBBPU CE€ HAMUPAT B 3aTBOpPEHA OT[EJEeHa BBTPEIIHA Mpexa 3a
MBHP u e nocTbnHa eqMHCTBEHO 3a cnyxurenute Ha MBHP.
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Komnouentute Ha KBJIU ca paspaGorenn na JAVA u paboTAT BbpPXY ClegHUTE
nnaTgopMu 1 TEXHOJIOIMH:

e Bupryanna mamuna — VM Ware vSphere ESXi u Microsoft Hyper-V;

e CwpebpHa OC — Linux Debian u Linux Ubuntu;

o Tlpunoxuu cepeppu — Apache, Apache ACE, Apache Tomcat, JBoss EAP,
Alfresco;

e Coppbp 6a3u naHHu — PostgreSQL;

e (O6wMen uHa daiinose mexxay LB u KBTI — XML ¢aiinose no FTP nporokou;

e JlocTsn no cnpaBounu yeayru — OpenLDAP;

e Venyru 3a curypHoct — Secure Token Service;

BeuiHu 3a KB npunoxeHus, MHTerpupaHu 3a paboTa ¢ Hesl:
o [Ipunoxenue 3a 6uomerpus — Biometrix;
o [IpunoxeHue 3a ckaHupaHe - Scan Server.
Ha cxemata ca npeacraBeru otaenHure komnoxwentu (UM u KBJIH), kourto 3aeaHo
cberaraT Hanuonanuara Bu3oBa MHQOpMaLMOHHA CHCTEMA.

~HALMOHAMHA BM30BA MH®OPMALMOHHA CUCTEMA _

UBOMN — KnunenT-capsbp apXurekTypa—— — KEAW — Yeb-GasupaHa apxutekTypa
|
I
|
|

WHTpaueT noptan MHTEPHET nopTan

HauuMonanen Vis
nHTEpdeiic

@ur. O6wa apxuTtektypa Ha HBHC

KBJIU e paspwpHata B mpoLyKTHBHa W TectoBa cpead B HBLI, karo nsere cpeau ca
pesepeupanu B PBLL

MBHP | BbBegeHue e



HBHC e uncranupana B HBLI, xato cuctemara ce pesepsupa B PBLI, Hamupamu ce Ha
CNETHUTE aJpecH:

No IIenTnp : AI[pe_c‘
1 HauwnoHaneH BM30B LEHTBP rp. Codus, yi. ,,An. XKengos“Ne 2
2| Pesebhéﬁﬁﬁmoa LIEHTBP _ rp Cadmﬂ, Y. ,,Bmou}kc;ﬁane“Ng 16

ITorpedouTenn na Kb

OcHoHute notpeburenu na KBJIU ca:

o [lybnnunu norpeburenu (rpaxkaaHm);

o  CnyXuTenu B KOHCYICKH CITYXKOH;

e Cnyxurenu B HBLI;

e Cayxurend Ha MBHP Ha uenTpanHo HMBO, OTrOBOpHH 32 ynpaBneHueTo Ha HBUC.

IIenn 1 00XBaT HA 001IECTBEHATA MOPBHYKA

OcHOBHHM He/IH HA 001IeCTBEeHATA MOPBHYKA

OcHoBHa 1en Ha MOpPLYKATa € OCHrypsBaHE Ha HENPEKbCHATO, HAAEXKIHO W CHTYPHO
¢ynkunonnpane na KBJIM, npepocrtaBsiia LeHTpanu3MpaHo mnojasaHe u obpaboTka Ha
3asBieHMs 3a BM3M 3a P bbiarapus npes goctened ye® 6Gaszupan umHTepdeiic B pexxum 24/7.
Cucremata KBJIM e paspaborena mo Jloroop Ne 57/0OI1-K/25.08.2016 3a Bw3narane Ha
obuiecTBeHa nopbuka ¢ npeaMet: “[loaapwikka ¥ 0OHOBABAHE HA NPOrPAMHOTO M TEXHMYECKO
ocurypsibaHe Ha HaunmonanHata Bu3oea uWHQOpMalMOHHA CUCTEMa M Ha BU30BaTa JEHHOCT B
KOHCYJICKUTE ciy6Ou Ha P buarapus”, O6ocobena mosuuumsa 2: “Haarpaxaade u o6HOBABaHe Ha
Haunonannara BusoBa undopmauuonna cucrema (HBUC)®, (uuancupana mo nuHus Ha
Haunonannata wmuororogumiHa nporpama 2014-2020 mo doun ,,Bwrpewna curyphoct”,
ChIIACHO fJOroBop 3a Oe3Bwb3Me3gHa ¢uHancoBa momour ¢ per. Ne 812108-116,
ex3.3/13.10.2015r.

Crneunduunu mean

Creuudunyunu nenu Ha oblecTeeHaTa nopbykKa ca:
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e OcwurypsBaHe HOpManHOTO U Ge3npobaemHo pyHKUHOHMpaHe Ha nyOnuyHusa (MuTtepHeT)
nopran Ha KBJIW (nanuunoct u pocTenHocT 99,95%) 3a mojaBaHe Ha €NEKTPOHHM
3asBJCHUS] U HEOOXOJUMHUTE CHIIBTCTBAILY JOKYMEHTH 3a M3BBPIUIBAHE HA KOHCYJICKH
YCIYTH;

e OcurypsasaHe HopManHoToO U Ge3npobneMHO QyHKUMOHMpaHe Ha MuTpaner noprana Ha
KBJHW (nanuuHocT ¥ gocThnHOCT 99,95%), M3MoN3BaH OT CNY)KUTENH HA KOHCYJICKUTE
cny6u n HBLI;

e QOcurypsiBaHe EeKCIIOATAlMOHHA MOAPBKKAa M paborocriobHocT Ha MHTepdeiica 3a
Bpb3ka Mexay KBJ] u uentpannara komnonenta LIBJI, 6asupan na FTP nporokon 3a
rnpeHoc Ha (aitnose;

e OcurypsiBaHe eKCrJOaTaLMOHHA TOMAPHKKAa Ha Moanomaramure pabortata Ha
CHCTEMATa MPUI0KEHHUA M HHTepdeiick 3a Bpb3Ka ¢ nepudepHUTE YCTPOHCTRA 3a Meyar,
CKaHMpaHe W CcHeMaHe Ha OMOMETpUYHM JaHHM, TapaHTHMpallla HEeMNpPeKbCHATOCT,
6e3mpo6AEMHOCT M CUTYPHOCT, HHCTATMPAHH MO KOHCYJICKUTE CITYKOM.

3a uenure Ha u3NbBIAHEHHe Ha nopbukatra MBHP wme mnpenoctaBu Ha Msmbanutens
nbJHUA nporpaMed koA Ha KBJIU u cenpoBoxaaluara ro JOKyMeHTalusA, KaKTo ClIe/(Ba:

e TexHuuecka JOKyMeHTaLMs Ha nporpaMuus koa Ha KbJIH;

o TexHuuecka JOKYMEHTALMA HA CTPYKTYpaTa W OpraHu3auuaTa Ha 6azarta JaHHH;

e [IenHO (yHKUMOHANHO OMUCAHWE Ha cucTeMaTa (Ha HMBO (DYHKUMOHANTHOCTH M

Ou3HeC NpoLEcH);
e PbKOBOACTBO 3a aIMUHHCTPATOPA;
¢ PBKOBOACTBO 3a MOTPEOUTEIHTE.

06XBaT Ha ycjayrara no rnpeJocTaBfiHe Ha cjieirapaHiHoOHHa NOJAPbIKKa Ha
KB

[To Bpeme Ha clieArapaHllMOHHATA MOAAPBKKA M3MBIHUTENAT OCBILECTBABA ACHHOCTH MO
ocurypsieaHe Ha paborocrnocobHocTTa U edpexTrBHOTO M3non3pane Ha KBJIM ot Buanoxurens u
noTpebUTeNUTE HA CMCTeMara, B Clly4ail Y€ HacThbMAT OTKIOHEHHUS OT OCHOBHUTE (YHKLMH,
3anoKeHu B Hes (nocouyeHd Ha cTp. 8). M3MbiHMTENAT OCUrypsBa HENPEKBLCHATO, HANEKIAHO U
curypHo (yHkuuMoHupaHe Ha HaumonanHata BH30Ba cucTeMa, MPefoCTaBslla UEHTPAIU3UPaHO
nomaBaHe W 00paboTka Ha 3asBieHMA 3a BM3M 3a PenyOnuka bwbarapus npes gocTeheH yebd
faszupan untepdeiic 3a Bcuukure 86 6p. Koncyncku cmyxou.

M3nbnHUTENAT clieiBa Aa U3rPagu/OCHTYpPH YCIYTHTE MO CEArapaHLMOHHA OAAPBIKKA 3a
CBOS CMETKa Mpe3 eJMHHa To4ka 3a KoHtakt/nocten (Service Desk) 3a nmpuemaHe eneKTpPOHHH
cpoOlleHus M OHNaiH 3aiBKH, a 3a TenedoHHW obaxaaHus BB3nokuTEnaT wWe MNpenocTasu
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nocten o IP tenedon. Msmbnuurenat npenocraes ye6-6asupana cucTema 3a perucTpUpaHe M
npociesBade Ha MpobjeMUTe U MHUMAECHTUTE, KOATO Ce MON3Ba CHBMECTHO OT NPEACTABMTEINH
Ha M3nsnautens u Bb3noxurens.

[IpuoputusupaHeTo Ha BB3HMKHaNWTE MNpobliemMu ce onpelens or Boamoxurens B
3aBMCUMOCT OT BJIMAHUETO UM BBPXY paboTara Ha KOHCYJCKUTE ci1y0u (mocoueHu Ha cTp. 16).
Penwr Ha oTcTpanaBaHe Ha npobieMuUTe ce onpeaens B 3aBUCHMOCT OT TEXHHS MPHOPUTET.

CpokbT Ha M3NBIHEHHE Ha CleArapaHLHMOHHATA MOAJAPHKKA € 24 (ABajgeceT H “eTHPH)
meceua. [Tonapbikkara Ha cucTeMara 3aro4sa Ja Teve OT JaTara Ha MOAMUCBAHETO HA JOroBopa
33 U3MBIHEHHME.

Karo gact oT ycnoeusTa 3a MOAAPHHKKA YYACTHHUKBT Cl€ABa JAa MPENJIoKH AETAMIHO
CriopasyMeHue 3a HUBa Ha moaapwikka (SLA), mokpuBamo Karo MHHMMYM W3HCKBAaHUATA M
AedHOCTHTE, 3ajJ0KeHH B 00xBata Ha HacToswiata nopbuka. SLA TpsabBa ga ykasea
ObpXKaBUTE, B KOUTO € BAJIM/IEH.

HN3uckBaHusa KbM H3NBLJIHEHNETO HA NOJAPHLIKKATA NMPH HHIHICHTH

[Tox uHUMAEHT ce pa3bupa cbOMTHE, KOETO BOAM IO MpPEKLCBAHE /M 3aTPY/AHEHHE Ha
paboTtara cbC CHCTEMATA.

[log mpobnem ce pa3bupa nMpUHMHATA/MPHYMHKTE, KOUTO BOIAT WM OUXa MOrIH Aa
JOBEJAT 40 HACTBIIBAHETO HA WHIIUIEHT.

Beuukn  fefiHOCTH MO nOAApBIKKATa, [MOCOYEHM B HACcTOsLIaTa TeXHHYEcKa
cneuMpUKaLMs, ce NMpPeJoCTaBiAT TaKa, Ye Aa OCHTYPAT HAMYHOCT M HENpeKbCBAEMOCT Ha
YCIyrUTE, NMPEAOCTABAHH OT BU30BUA LIEHTBP U KOHCYICKUTE cnyxOu 24uyaca/7aHu B ceMuLIaTa,
0e3 nouuBeH AeH. 3a U3MBIHEHUETO HA JeHHOCTUTE MO MOAAPHKKATA, BB3NI0NKUTENAT ceBa aa
npegocTaBy Ha M3nbiaHuTens goctsn v paboTHO MACTO B crpagarta Ha MBHP.

ManbnuuTtenaT usnoassa 3a uenute Ha Service Desk-a cofcTBeHH TexHHMuUecku cpencTsa
(xapayep 1 HeoOxoaumus codryep) 3a peructpupaHe Ha 3asBkute. Te ce 3ama3BaT coGCTBEHOCT
Ha M3mbiuutens v ciejl MPUKIIOYBAHE HA CleArapaHMOHHATa MOAAPHKKA. EJIEeKTpOHHMTE
JaHHU B CUCTEMaTa 3a perucTpauus ca cobcTBeHocT Ha Bw3nokutens. [lpu u3THUaHe uiu
NpeKpaTsBaHe Ha JOroBopa 3a MNpeJocTaBAHE Ha ychyrata, M3MbAHUTENSAT € JImKeH [a
MpelocTaBy BCUUKH ChOpaHU 10 MOMEHTA JaHHu Ha Be3nokurens.

13
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IlnanoBa nmoaApbIKKA U podHIAKTHKA

[nanosa nopapwikka Ha KB ce ocwbuiecTBABa nmo cwriiacysaH ¢ Bo3noxxurens miaH-
rpagux. M3mbnHuTenAT ypemomsABa Bb3nokuTens MOHE J[Be CEeAMULM MPEABAPUTENHO 3a
MIaHUPaHU NMPOUIAKTHYHM Nperaeau Ha cucTemMara.

YuyacTHUKBT clefiBa Ja TpeUloku B cBOsATa odepra METOAMKAa 3a HM3BbpLUBAHE HA
M1aHoBaTa MOAAPBIKKA.

HﬂeHTH(l)Hl(al.ll/lﬂ H perucrpauust Ha Bb3HHKHAJJIH ﬂpOﬁJ’lBMH H HHUHJEHTH

e MWaentuduxauns

Upnentudukauusra va npobnem/unuuaeHt ¢ Murpaner noprana na KBIM ce uzpbpiusa
OT CNYXXMTEJIUTe B KOHCYJICKMTEe CIYKOM M JpPYrd BBTpPEIUHU MOTpeOuTeNd Ha cucremara
(cnyxutenure B HBLI). CHLOTBeTHMAT CHy:HTen perucTpupa mnpodiema/MHLKAEHTa B yeb-
Oazupanara cucrema Service Desk w npu HeoOxoaumocT, yBemomsBa 1o TtenedoH W/uiu
eNEeKTpOHHA Molla ompeaeneHuTe AnbXHOCTHM nuua Ha MBHP (ot aupexuua Koncyncku
OTHOWEeHUs U aupekuus MHdopMaMoOHHK U KOMYHUKALMOHHU CUCTEMH.

Unentudukauusra Ha npobaem ¢ nydnuuaua Mureprer nopran va KBJIU ce m3sbpuusa
OT BBHIIHUTE MOTpeOMTENH Ha cucTemara (TpakaaHW), KaKTo M MOTPeOMTENnH OT AUPEKLUA
Koucyncku otHowenus. BrHwnute notpebGurenu (rpaxcuanure) Ha KBIW wundopmupar
M3nbiHuTens MOCpeACTBOM HW3MpalllaHe Ha eIeKTPOHHO cboOwmenue no wmein. [lpu
uaeHTUdGuuMpane Ha npobieM ¢ MHTepHeT moptana oT CTpaHa Ha CHYXKHUTeIH Ha KOHCYICKUTE
cnyx6u, Te uHGopmupar M3nbaHuTens npes HAKOR OT TPUTE KOMYHHKALMOHHM KaHaa.

e Perucrpauus

Beuuxu chobiuenus 3a npobnemu u unuuaentu ¢ KBJIW, cnen taxuara uaeHTHhUKaLMA,
ce cuMTaT 3a noJiyueHd ot M3nmbnHuTens, KoraTo ca nojajeHd Mo HAKOH OT CIIEAHMUTE TPH
KOMYHHKALMOHHH KaHana — TeneoHHO obakaaHe, €leKTPOHHO CbhoOUIEHHE, 3adBKa B yed-
cHCTEMara 3a perucTpupaHe Ha MHUMAEHTH. M3mbnHutens ru peructpupa B yeb-6azupanarta
cHcTEMAaTa B 3aBUCHMMOCT OT [MPUOPUTETHTE, OMMCAHHU Ha CTp. 16.

PeructpauusTa Ha npobGrem/MHUMACHT B yeb-0a3upanara cucTema clieBa Ja BK/IOYBa
MHHUMYM CJIEIHHUTE 3abJDKUTENHN aTpUOyTH:

OnucaHue Ha npobiemMa/MHLUUAEHTA;
CTeneH Ha BIUAHUE;

[TpuopuTeT 3a paspelaBaHe;

JlaTta v yac Ha BL3HHMKBAHE;

O 0 O 0 O

[lata 1 yac Ha perucTpauus;
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Bpeme 3a peakuusa u paspemaBaHe Ha nNpo0.eM/MHUHIEHT

o Hwme Ha ciyxuTen, noTpedUTEN UM CUCTEMA, HASHTHOULMPAIIH HHIMIEHTA;
o CBBp3aHOCT € APYTd MHLUIEHTH.

BpemeTo 3a peakuus npu Bb3HUKBaHe Ha NpoOiieM/MHLMIEHT Ce U3MEPBA OT MOMEHTA Ha
Y3HaBaHETO MY IO MOMEHTa Ha PEruMcTpUpaHeTo My B yeO-Oasupanara cucrema. Bpemero 3a
paspeluaBaHe Ha npob/1eM/MHLUACHT Ce OTYMTA OT MOMEHTA Ha PErMCTPUPAHETO MY 0 MOMEHTA
Ha pa3peLlaBaHeTo My.

l_[pld HEU3IIBJIHEHUE HAa CPOKOBETE

3a BpeMe 3a peakUuds M paspellaBaHe Ha
npo0aeM/MHUMIEHT M3NBIHUTENAT MOANENH HA HEYCTOMKH ChIIACHO KJIAay3UTe Ha J0roBopa 3a
obulecTBeHaTa nopwpuKa.

Bpeme Ha peakuus u paspelaBatne Ha npobiema

Busaeiicreue/ | Onncanne Bpeme 3a pearuust Bpeme 3a pazpemapane Ha
ITpumopuTer npodaema/HHIHIEHTA
Kputnuno / | Be3HUKHAMUAT o 10 munyTy, Mo 1 yac

[puoputer 1 | npobneM/uHLMACHT CYMTAHO OT BPEMETO

[IpeIU3BHKBA IMPEKLECBAHE

Ha y3HaBaH€ Ha

AKO BB3HHKHAI npobiem
Onokupa LsnoCTHATA

paborara Ha cucTemara. npo6aeM/MHLHACHT

paboTa Ha cucTemMarta, HO
Cucremara e U3LAJI0 WK

MO3BOJIAIBA AKTHBUPAHETO
3HAYUTEITHO

Ha Pe3epBHUs LEHTBP U aKo
HepaboTocnocobHa,

BpeMeTo 3a
KPUTHYHU

3a00HKalsiHE/OTCTpaHABaHE
(yHKLUHOHAIHOCTH He

Ha npofiiema Ha/iBMIIaBa |
paboTAT, OCHOBHH

4ac, e NPUCTBIBA KbM
[poLECH He MOrar ja

aKTUBMpaHe Ha Pe3epeHus
ObJaT 3aBbpLICHH U

LIEHTBP, CBIACHO
paboraTa He MOXe Ja

noApoOHO pa3nucaH npu
MPOIBIIKH.

Bo3noxkutens niaH 3a

paboTa npu KpUTUYHH

CUTYyaLIUH

Bucoko / BB3HukHaNMAT Ho 30 MunyTH, PasperaBane Ha npobGiema
[Ipuopuret 2 | npo6nem/MHLMAEHT CUYMTAHO OT BPEMETO | o 8 yaca, CYWTAHO OT

MpeaH3BHKBA MNMPENU3BHKBA
cnMpaHe Ha paboTarta no
onpeneneHu duzHec
[POLECH.

Ha y3HaBaHe Ha
npo6aeM/MHIMISHT

BPEMETO Ha pErUCTpHpaHe
Ha npobnemM/MHUUAEHT
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Bun3peiicrene/ | Onncanne Bpeme 3a peakumns Bpeme 3a pazpemapane Ha
Ipuopurer npooieMa/nHIHAEHTA
Cpenno / Bb3HuKHATHAT Ho 1 gac, cuuraHo B pamkute Ha 24 yaca,
[Ipuoputer 3 | npobneM/MHUMACHT OT BPEMETO Ha CUMTAHO OT BPEMETO Ha

MpENU3BUKBA TPYAHOCTH Y3HaBdaHE Ha peructpupaHe Ha

[pY U3MBIHEHHETO HA npo6aeM/MHUHASHT MpoGNeM/MHIM AEHT

ornpeaeneHu OU3HeC

MpOLeCH, HOPMaTHUAT

npotec Ha paboTa e

TPYIEH, HO BBIPEKH TOBA

JeiHoCTTa MOJKe J1a

NPOABDKH B OFPAHUYEH

PEKUM.
Hucko / Be3HuKkHanuAT Ho 2 yaca, cuutaHo | B pamkute Ha 24 yaca,
[Iproputer 4 | npo6nem/uHLMAEHT OT BPEMETO HA CUMTAHO OT BPEMETO Ha

[Ipean3BUKBa Hey,[loﬁCTBa
MPH W3MbJIHEHHUETO Ha
ornpenencHu OU3HeC
npouecu. [Tocneauuure ot
npobneMa/MHUMACHTA Ca
MHUHUMATHH W/ 1T
CBLIECTBYBA MPHUEMIIUBO
pelieHue 3a 3a00UKaNAHE
Ha npobnema u
HopMmasnHaTa paborta MoXke
A2 NMPOOBIIKH.

y3HaBaHe Ha
npoOiaeM/MHUMACHT

perucTpupaHe Ha
npodeM/uHLMIEHT

JMCTaHUMOHHMTE [EeHHOCTH, 4pe3 OTJajleyeH MAOCTBI C€ W3BBPLUBAT OT OMNpeJeNieHH
JUJTBXKHOCTHM JMLA OT cTpaHa Ha Bw3noxurens w/unm HMsnbaHuTens Ha TepuTopusTa Ha
UEeHTpaliHO yrnpaslieHue Ha MBHP.

0 pradHv3allsa Ha moaapbiKaTa

Otupnraiikn BaxkHoctta Ha KBJIW u cneuuduxara Ha pabora Ha KOHCYJCTBaTa,
Bo3noxurensaT onpejens clieqHara opraHusauus Ha pabora Ha Service Desk-a no oTHouweHue
Ha HpeﬂOCTaBHHE Ha ycnyra’ra nmo CHEJII"apaHLlHOHHa ﬂOIlIlP’I:)’KKElZ

e [IbpBO HHBO HA NOAAPBIKKA
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ToBa € HUBOTO Ha NoAApPDBIKKA OT CTpaHa Ha B'I:BJIO)KHTCJIH, Ypes OonpeacieHu CIYXKUTETH
Ha JUPEKLUA KOHC)’J’[CKH OTHOLOEHHUA H OJHPEKLHA I/[H(bOpMaHHOHHH W KOMYHUKallHOHHH
CHCTEMMH.. I/I3B'prLIBa C€ MbpPpBOHA4YaTHO uﬂ&:mudmuupaﬁe Ha AOOKJIaaBaHH ﬂpOGHEMH, KaKTO
TEXHHYECKH, TAKa H quHKLIIfIOHaIlHl/I. le’l HEBB3MOXHOCT Ja NpeaoctaBu aJcKBaTeH OTroOBOp,
IMbPBOTO HUBO Ha MOAAPTHHKKA €ECKalupa npoﬁneMa KbM CIE€ABalluUTE MO-BHCOKK HUBA.

e BTOpo HHBO Ha MOAAPBLIKKA
Toa HuBO no3BonsABa pemaBaHe Ha mpobieMa, B 3aBUCHMOCT OT HerosaTa crieuupuka u
CIOMKHOCT, KAaTO €€ M3BBpIIBA OT OMNpeleNieHH INBKHOCTHM JHMuUa Ha Bb3NoxkuTens u
M3nbanuTens, CbriaacHo TAXHATA BLTPELIHA OPraHu3alus W BBTPEIIHA Mpoueaypy Ha pabora.
M3nbiHUTENAT KOHCYATHpPa 3BEHOTO 3a MOAAPLKKA HA BB3noxutens U BCHYKK MOTpeGHTENHTE
Ba KBJIH. Onpenenenute JNBAKHOCTHYU JIMUA OT CTpaHa Ha Bb3oXKuTeNss Ha BTOPO HUBO UMAT
OTTOBOPHOCTTA JIa CEAT 3a KaYeCTBOTO Ha ycyrara KaTo LsJo.

¢ Tpero HUBO HA NOAAPBKKA

ToBa HMBO Ha MOAAPBIKKA CE M3BBPLIBA OT KBAIH(HUUKMPaHM EKCIEPTHU OT CTpaHa Ha
Manbnuutens. Ha ToBa HMBO ca HanM4yHM M pa3paboOTUMLUTE-NIPOrpaMMCTH OT CTpaHa Ha
MsnbiauuTens, ocurypssamy noAapbikka Ha codryepa Ha cucremara KBJIM va nporpamuo
HuBO. Te pearupaT Npy OTKPUTH IPELIKM B JIOTHKATa Ha MPOrpaMHOTO OCHIYpSBAHE.

M3MeNHATENAT € JUTBXKEH Jla OCUTYPH JOCTaThueH Opoil cneluanucTd (MUHMMYM Bama)
Ha macto B L[V na MBHP, kouTo ma mnpeiocraBsT BTOpO W TPETO HHMBO Ha MOAAPBIKKA Ha
kpaiinute notpeburenu Ha KBJIW BbB Bpemerus uHTepsan ot 08:00 mo 20:00 4, cwrinacHo
M3MCKBAaHUATA HAa Bb3moxkurens.

OPI"&HHS&HHT& Ha YNPAaBIE€HHUETO Ha CKHIIMTE 3a HW3bpPBIUBAHE HA IeHHOCTTa [0
clieiraHaHUMOHHA NOAIPBIKKa C€ MU3BBPILBa CHITIACHO U3UCKBAHUATA HA Bb3JIOXKUTENS.

JoxkymeHTHpaHe Ha pe3yATaTHTe OT N3NMbJIHEHHE HA ycayraTa

M30baHUTENAT M3roTBA TpUMecedyeH Aoknaj (CbhAbpiKalll NaHHU B TEKCTOB M rpaduyeH
(opmMar) 3a M3NbIHEHHE HA TPEJOCTABAHATA YCIIyra Mo MPeIOCTaBsHE HA ClleArapaHIMOHHATa
nopapwxka Ha KBJIH.

e [IpoueHT Ha yCnewHo NPUKITHYeHH 3asBKH;

e [IpoueHT 3adBKH NpenpaTeHu/eckaapaHy KbM eKCIepTH OT BTOPO WJIH TPETO HUBO;

¢ CnaspaHe Ha iepUHHPAHKUTE BpEMEHA 3a MPHKJIIOYBAHE HA 3aABKa;

e MHEHHETO Ha MNOTPEOMUTENMUTE 33 EKCMEPTHTE OT pa3MYHUTE HMBA, BKIIOYHMTEJIHO:
YUYTHBOCT, YCIIYKJIMBOCT, KOMMETEHTHOCT U T.H.;

e bpoit npuetn n ob6paboTeHu 3asBKM 3a 00CTY)KBaHE OT €KCMEepT 3a JafeH MepHOJ OT
BpeMe (JeH/ceaMuLa/MeceLr).
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e HanuyHocT Ha ycnyrara.

HudopmauusaTa 3a uHAMKaTOpUTE ce M3BaM4a W oboOwaea or Gasara JaHHM Ha yeb-
Oazupanus codTyep 3a 00CIyxBaHe.

OcHOBHM IeHHOCTH, BKJIIOYeHH B 00XBaTa Ha ycayrara

M3nbnHUTENAT npefocTaBs KaTo MUHMMYM CleJHMTE AeHHOCTH, BNOYEHH B oOxBaTa Ha
yciyrara 1o cieArapaHuionHa noaapsrka Ha KbJIH:

e KoHcynrauMm ¢ TexHHYecka MOMOLL 3a paspeliaBaHe Ha mpoOiaeMu NpH
eKCIIoaTalMATa HA CHUCTEMATa,;

e PazpewapaHe Ha npoOnaeMH, KOMTO HapyLwapar (pyHKLUUOHAIHATA PaboTOCMOCOOHOCT
Ha cCHUCTeMaTa - OTCTpaHABAaHE HA rPeLIKH B MPOrpaMHHMA KO W HAcCTPOHKHTE Ha
CHCTeMara;

e EkcrmepTHa TMOMOLI 3a OTCTpaHsABaHe Ha MpobAeMH OT  TEXHOJNOrHYHO-
eKCTIJIOATalluOHEH XapaKTep, pe3yJTaT OT BBHIUHM BBb3AECHCTBHA M MpeuYelly Ha
HOpMaNHOTO (hYHKLIMOHMpAHE Ha CUCTEMATa,;

e [IpemocraBaHe W uHCTanupaHe Ha HOBM Bepcun Ha KBJIM, otcTpanaBauu
Bb3HMKHAIK MpoOieMH U ONTUMU3UPAILM HeliHaTa paboTa;

e Hcranauus,npedHcTaNnaUMs U MUrpauus Ha NPUIOKHOTO MPOrpaMHO OCHrYypsiBaHe
Ha KOMIIOHGHTUTE HA CHCTEeMaTa BbpPXY CBIIECTBYBAILO WM HOBO TEXHHMYECKO
obopy/BaHe;

e Hacrpoiika Ha KOH()UrypaLMOHHUTE U eKCII0aTallMOHHHU TapaMeTpy Ha CUCTEMATa,;

e BnicraHoBsiBaHe paboTaTa Ha CUCTEMaTa ciiel oBpea Ha TEXHUYECKU PECYPCH;

e [lopapbika W pa3peliaBaHe Ha MpobIeMH ChC CHCTEMHHS CO(pTyep Ha BUPTyalHUTE
CbpPBBPH, KbAETO € uHcTanupana KBJIH;

e CopaeiicTBME NpH OTCTpaHsBaHe Ha MPoONEeMU CbC CHUCTEMHHS CcOQTyep BBPXY
pabOTHHU CTAHUMH HA CIYKMTEIUTE OT KOHCynckuTe cinyxou u HBL, oTHacsau ce no
(DYHKIIMOHMPAHETO HA CUCTEMATA;

[Togapsika W pazpeliarane Ha npoOieMu cbe codryepa Ha 6asata naHHU Ha KB
[lepyoguyHo OOHOBsIBAaHE BEpPCHMTE Ha OMEPALMOHHUTE CHUCTEMH, NPUIOKHUTE
CBbpPBBPH, CHPBRBPUTE 3a 0a3K JaHHH, U CTIOMaraTelHUTE CbPBBPH MPUIIOKEHHUSA NPHU
M3JM3aHe Ha HOBM CTa0WIIHM BEPCUH;

o CepaeiicTeue npu u3dopa Ha OGHOMETPUYHH YCTPOHCTBA U TEXHOJIOTHH,

e Hurerpauus Ha HOBM OMOMETPUYHM W APYTH CIELMANTU3IUPAHH YCTPOKWCTBA KbM
KbJIH;

e KoHcynrauuu u cbaeicTeure npu agMuHUcTpUpaHe Ha KBJIH;

e AHanu3 M OTCTpaHsiBaHe Ha mnpobieMM, BB3HMKBAllM TIpH o0bpaboTka Ha
NOCTBHIBAUMTE JaHHU OT BBHIUHHM JOCTABYMIIM HA YCIYTU. BK/I. MPH MOCTBIIBAHE HA
HEKOPEKTHH MM HEMBJIHM JaHHHM, TyONuMpaHe Ha JIaHHU U Jp.;
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AHanusz u ortctpaHsBaHe Ha npoOnemu, Bb3HMKBalwM npu paborara Ha KBJIU B
KOHCYJICKUTe ci1y)KOu Ha Penybnuka bwarapus;

OnTuMuU3MpaHe Ha BpeMeTo 3a JOCTHN A0 MH(opmauusTra B 0Ga3zara JaHHU MpU
Heo0XOJMMOCT, ClIE/l HATPYMBAHE HAa FOJIEMH KOJMYECTBa OUOMETPUYHH JaHHH;
M3pbpluiBaHe Ha JMarHOCTMKAa Ha JAOKIajJBaH MpobfeM ¢ Len OCHrypsBaHe Ha
NPaBUIIHOTO (PYHKLIHOHMPAHE HA CUCTEMUTE M MOLYJIMTE;

Bb3cTaHOBABaHETO Ha cHcTeMaTa WM JaHHHUTE NP €BEHTyaleH CPUB Ha CHCTEMaTa,
KaKTO M KOPUrMpaHEeTO UM B CIIE[ICTBHE Ha PELUKH B CUCTEMATA;

ExcriepTHH KOHCYyNTalMM 3a CHCTEMHMTE aAMMHUCTPATOpHM Ha Bb3noxurtens 3a
uaeHTHGULMpaHe Ha Ae(EKTH WK rPelliKU B CHCTEMATa,

Habnrogenue u oueHka Ha gocTbhNHOCTTA Ha yenyrute Ha KB/IH;

Habntoaenue 1 npu HeoOGX0IMMOCT — KOPUTHMpPaHe Ha MpoLEeypHUTE 3a apXUBHpaHe;
Habnionenue u cneneHe Ha M3MONI3BAHUTE PECYPCH OT CMCTeMaTa 4pe3 MHCTPYMEHT
3a HabmoaeHue Ha cbpBbpHTe (Server Monitoring Tool);

HabnropeHue mnopeseHHeTo Ha cucTeMara ¢ uen (opMyiMpaHe Ha MpPEernopbKU 3a
nonobpsiBaHe Ha QYHKLUHOHUPAHETO if;

OcurypsiBaHe Ha yclOBHs 3a pa3BUTHE M H00aBsHe HAa HOBU KoMmroHeHTH Ha KBJIH,
6e3 na ce HapylaBa paboTaTa Ha CbLIECTBYBAIIMUTE;

[TeproauuHa npodunakTHKa, ChCTOAA Ce B HAOMOIEHHE M €BEHTYaIHH JeHCTBUS 3a
KOpeKUMs Ha napamerpute Ha 0azaTa JaHHM M Ha cHCTeMara KaTo Lo, C Lel
NpefoTBpaTsABaHe Ha Bb3HUKBAHETO HA ObACLIM NMpobaeMHu;

Hucranupane, kondurypmpase, HacTpoiiki, 0OHOBsIBAHE HA BEPCUUTE U MOAIbPIKaHE
Ha 0a30BM W/MAM CHUCTEMHM TEXHOJOTHYHHM MpOrpaMHM cpeiacTBa (onepaloHHH
cCHCTeMH, Oasu JaHHW W [Ap.), CBBP3aHH C (DYHKLUMOHMPAHETO W pa3BUTHUETO Ha
cucTemara;

AnMuHUCTpHpaHe Ha 6a3uTe JaHHU U MPUJIOKHUTE NpPOrpaMHU MPOAYKTH, CBbp3aHu
¢ QyHKUMOHHpAHETO ¥ pa3BUTHETO HA CUCTEMATa;

M3roTeaHe Ha NpenopbKH 3a KOH(MUrypauus U HacTpoiika Ha pabOTHUTE CTAaHUMM Ha
notpebutenute npu npomenu B OC, BepcusaTta Ha Opay3bpure, Bepcusita Ha
CHCTEMaTa;

AHanus, CbBMECTHU JEHCTBUA U U3MBbJIIHEHHE HA MPENOPBKU Ha Bb3noxurens, ¢ uen
OTCTpaHsABaHe Ha NpobiieMu, CBBP3aHH ¢ MH(POPMALIMOHHATA CUTYPHOCT U 3arjiaxy oT
MOTEHLMANIHH YS3BUMOCTH HAa CHCTEMATA;

O6cny»xBaHe, HalNOXKEHO MOpaay B3aMMOJEHCTBHE Ha CHCTEMaTa ¢ MHTepdeicH Ha
Jpyry pOrpaMHU MPOLYKTH, KOMTO HE c€ noAabpxkat oT M3nbenuuTens;

OO6yuenust Ha HOBHM nortpeburenu OT cTpaHa Ha Bw3noxwurens 3a pabora cbe
cuctemara KbJIY — 3a aAMUHUCTPATOPU U CIYIKUTENIM B KOHCYJICKUTE CIIYKOU;
OOyueHueTo ce MpoBeXda upe3 M3IMOJA3BAHETO Ha OHMaiiH cpeicTBa 3a obyueHue,
KaTO BCUUKH MaTepuaiy 3a 00y4eHHETO ce NpeloCTaBAT B €1eKTPOHEH (opmar;
VyacTie B CbBMECTHHM pabOTHM CpELUH 3a PELIaBaHETO Ha OMNEpaTUBHH BBIIPOCH,
CBBP3aHU C NOAJAPBIKKATA HA CUCTEMATA;
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Bzaumopneiicteue ¢ ¢upmure, noamepxkaumu cucremara LIBJIM, obopyzneaHero B
HBL[ u wmpexoBara cBBP3aHOCT, MOJ KOOpAMHAUMATA Ha DBb3jokuTeNs, NpU
uaeHTHULMpaHe M pa3peluaBaHe Ha npobneMu v HHUMAEHTH ¢ KBJIH.

JonLiaHuTeIHHU AeiiHOCTH, BKIIOUeHH B 00XBaTa HA yc/ayrara

Bb3craHoBsBaHe Ha cucTeMaTa ot backup;

HM3roTesiHe Ha NiaH ¥ NOAXbPIKAHE HA NPOLEAYPH 32 apXUBHUpaHE HA CUCTEMATa,;
MsroTesHe M mojaabpikaHe Ha MpOLEAypa 3a CBbP3BAHE HA HOBM YCTPOHCTBA KbM
KBIH;

Oka3zBaHe Ha chaelcTBue npu aamuHucTpupaHeto Ha KBJIM ot cTpana Ha cucteMHu
ajMUHUCTpaTOpu Ha Bp3noxkures;

Oka3BaHe Ha cbAeicTBME MPY MOHMTOPUHIAa Ha CHCTEMaTta OT CTpaHa Ha CHCTEMHHU
aIMUHUCTpATOpH Ha Bon3noxurens;

OOyuenue Ha notpebuTenu W Ha ekcneptd - cayxuteny Ha MBHP - no
eKCII0aTalusATa Ha CUCTEMATa.

M3roTeaHe Ha aKTyalHH pbKOBOJCTBA 3a notpedutenute Ha KBJIH — 3a cnyxutenu u
3a rpa)kJaHu, ChAbPIKALLU U MH(QOpPMALMA ¢ YECTO 3a1aBaHK BbIPOCH U OTrOBOPH Ha
TE3H BBIPOCH;

M3roTesiHe Ha akTyalHM PBKOBOACTBO 3a aAMUHUcTpaTopute Ha KB/IM, chabpikamu
¥ UHGOPMALIUA C YECTO 3aJ1aBaHU BHIIPOCH U OTTOBOPH Ha TE3U BBIIPOCH;

H3roreaHe Ha BuAea — pBKOBOACTBA 3a paboTa cbC CHUCTEMATA — 3a KpaWHM
MoTpeduTeNnH — CNy)KUTENU U rpakAaHu;

[lpu npomsna Ha HopmaTHBHaTa ©Oa3a, Kacaellata AEHHOCTTa Ha KOHCYJICKMTE
cnyxk0u, Be3noxurenat cu 3amnazpa npaBOTO Ja BBL3JIOKM XapMOHHU3WpaHe Ha
paGoTtata Ha cucTeMara CbOOpa3HO CHOTBETHUTE HOPMATUBHM MpoMeHu (Oe3 na
MPOMEHAT (QYHKUMOHAIHOCTA HA CUCTEMATA).

JefiHOCTH 3a OCHTYpsiBaHE HA HOPMAaJIHA (PYHKUHOHAJTHOCT HA CHCTEMATA

[lopaspikaHe Ha CHOTBETCTBMETO W MHGopmaunoHHUA obxBat Ha KBJIM cvriacHo
Pernamenra Ha Busopara ungopmaumonta cucrema Ha EC;

AHanu3 Ha BBE3HUKHAIM HECHOTBETCTBUS CIPSIMO 3a[aJEHUTE H3UCKBAHUS;
KoHcynTanTcka momoll 3a peanu3upaHuTe WM MOAJEKAUld Ha MpoMmsHa Ou3Hec
NpOoLeCH;

HM3roresiHe Ha TECTOBM CUEHapuM 3a CUMYJIaLus Ha NpOLECH, MoAjiekall Ha
NpoBepKa MK NMPOMSHa;

Koucynrantcka moMouy MNpu HEoOXOAMMOCT OT MpoBepka Ha WHTep(eHcHUTE
MpoLeaypH 3a Bpb3Ka ¢ APYTH CUCTEMH;

M3roTesiHe Ha nNpeanolKeHUs 3a MPOMsAHA HA HalM4HaTa (YHKUMOHANMHOCT C Lien
ONTHUMU3UpaHe Ha OU3HEC MpoLecH WM YCKOpsSBaHE HAa BPEMETO 3a U3MBIHEHUETO
UM.
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HelHocTH, U3BBH 00XBaTa Ha ycayrata

B ycnyrara no ocurypsiBaHe Ha clieirapaHLiMOHHA MOAAPHKKA Ha HaArpaaeHaTa U 0OHOBEeHa
HBUC ue BnuzaT clieqHuTe J€6HHOCTH:

e [lopmpwxka Ha cucteMaTa LIBJIM u unTepdeiicure 3a epb3ka ¢ BUC Ha EC; ;

e [loanpexka M paspeliaBaHe Ha npobieMu ¢ Xapayepa, KBAETO Ca WHCTANHUPaHH
monynure Ha KBJIH;

e [lopapeika M JOCTABKA HA KOHCYMATHBH 3a nepudepHuTe yCTpOHCTBa, M3MOA3BAHH
OT CIIyKMTENIUTE Ha KoHCynckuTe cinyxk6u u HBLL 3a neuar, ckaHupaHe u cHemaHe Ha
OMOMETpUYHM JaHHH;

e [loanpwika Ha MpeKOBaTa CBbP3aHOCT MeXAY KOoHcyncTBaTa 1 HBLI;

e Pa3paboTka Ha HOBU (PYHKIMOHATHOCTH Ha CHCTEMaTa.

N3uckBaHus KbM H3MbJIHEHHETO HA nopb4YKaTa

O0mH H3IHCKBAHUS
M3nckBaHUA KbM TeXHUYECKHTE Bb3MOKHOCTH HA YYACTHHI[UTE

° Y4yacTHMKBT clefBa [a Mpuiara cHcTeMa 3a YnpaBieHue Ha kadectBoto [SO
9001:2015 mnu exBuBaneHTeH ¢ 0OXBAT OTrOBapAlL Ha MpPeaMeTa Ha MopbhUKaTa.

° YyacTHMKET crefiBa fAa [pHjJara cucTeMa 3a YINpaBjJeHHE HA CUIYPHOCTTa Ha
vMH(popmaluaTa ceriaacHo crangapta bJAC EN ISO 27001:2013 , unu eKBUBANEHTEH C
00XBaT OTroBapsil Ha NpeJMeTa Ha MopbUKaTa.

° YuacTHHKBT TpsAOBa Ja NpuTeKaBaT BaluIeH cepTU(UKAT 3a BHEApeHa cucTema 3a
ynpaBneHue Ha ycayrute (IT Service Management System) — ISO/IEC 20000-1:2011
MIIH €KBUBAJIEHTEH U3JAJEH OT aKpeAUTUPAH cepTU(HIMpalL] OPraH.

YnpasJjeHue Ha pucKa

B TexHMUYecKoTO cCH npefiokKeHue YJYacTHHULHTE TPHGBH Ja onvmar mnoaxojga 3a
yIpaBJICHUE Ha PHUCKa, KOWTO Lue MpUJIaraT rnpHu U3NbJIHEHHETO Ha MMOpPBYKaTa.

VuacTHHUMTEe  TpabBa Ja  MpeACTaBAT M CIMCBK € MIEHTHUQUUMpPaHUTE
OT BB310)kuTeNs pHCKOBE C OLIEHKa Ha BEPOATHOCT, BB3AEHCTBME U MEPKH 32 peaKLUs.

[1pe3s BpemeTo 3a M3nbiaHeHHe Ha npopbykarta M3nenuutenst TpabBa aa cneim pUCKOBETE,
Ja OUeHsABa TAXHOTO BAMSHME, [a aHaJIM3Upa CUTyaLMATa M Ja MASHTU(QHLMpa (EBEHTYallHO)
HOBH PHCKOBE.

B xoma Ha u3MbAHeHHEe Ha nopbukara M3nbiHuTensaT ciefBa Aa NOAAbPHKA aKTyaleH
CMUCBK € pUCKOBETE i Ja  [OKnagBa  CHCTOAHHETO Ha  pPHUCKOBETe
HAKM-MAaJIKO C MECEYHHUTE OTUETH 3a HarnpeabKa.
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[Ipy M3roTBSHETO HA CIMCHKA C PHUCKOBE Y4YaCTHULMTE cjiefiBa 1a B3eMaT MpeaBHi

CICIHHUTE H,HGHTH@)MILHP&HH oT Bwanoxwurens pPHUCKOBE!:

* [I[poMsaHa B HopmaTHBHaTa ypenda, BoAeIla A0 TMPOMAHA HAa KIKOYOBU KOMIIOHEHTH Ha

PELIEHHETO;

» HepoGpa kOMyHMKalus Mexay ekunure Ha Bwv3nokurens u Manbanurtens npu

B3aUMOJCHCTBHE MEKAY OTACIHUTE HABA Ha MOAPBIKA;

N HeHaBpeMeHHO U3MIBIIHEHUE Ha 3aAL/KEHUATA OT CTpaHa Ha HSH’bﬂHHTeHH;

= HenpaBunHo W HeeeKTUBHO pasMpelensHe Ha pecypcuTe M OTTOBOPHOCTHTE MpH

U3TTBJIHEHUETO HA JOrOBOpa;

= 3abaBsiHE NPH U3ITbJIHEHUE HA JEHHOCTHTE M0 NOPBUKATA;

Heundopmupane Ha Bb3jioxkuTelis 32 BCHYKH MOTEHUHMAIHH NPo0ieMu, KOMTO OMXa MOTIH J1a

Bb3HMKHAT B X0/a Ha U3TbJIHEHWE HA AeHHOCTHTE;

Mertonuka 3a oueHka Ha odepTure
MeTozaukaTta 3a olieHKa Ha oepTUTE e ,,Hail-HUCcKa [ieHa"™.
CBIJIACYBAJI:
Oner CtosinoB — upexTop aupekums ,,MKC*
Hukonaii ToMOB — BLHILEH eKCTiepT
Haramua bnaxepa — u.n. Hauanuuk otnen ,,AOT

Hean MoteB — Hauanuuk oraen ,HBL, nupekuuns ,,KO*

[leTsp Yananor — [IbpikaBen excnept B otaen ,,HBL®, nupexuus ,,KO“

Seop TomoB — Crapiuu excnept, aupekuus ,, MKC*
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