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TEXHUYECKO ITPEJJIOXEHHUE

HaumenoBanue Ha CnedzapanyuoHHo  obcayicéane U NOOOPBICKA  HA
opbUKara: Hayuonannama euzoea urghopmanuonna cucmema (HBHC)
— Komnonenmu Knuenmcka 6asa 0aHHu u unmepheiicu

YBAKAEMU JAMH U I'OCIIOJIA,

[Toemame aHra)XHMEHT Ja M3MBJIHUM [IOpHUYKATA B ChOTBETCTBUE C BamuTte M3UCKBaHUS U
NPUIOKUMHTE HOPMATHBHH H3HUCKBAHMA M IpEICTaBsiMe Ha Bamero BHMMaHHE HACTOSAILOTO
npeonosicerue 3a UINbAHEHUE NpeoMemda Ha NOPLYKAMG, KaKTO CIIeBa:

L 3amo3HaTH CM€ W IOpHeMaMe H3LI0 W Oe3yclOBHO M3MCKBaHHATA HA
IpegoCTaBeHaTa JOKYMEHTAIHs 34 yJyacTHe B OTKpHTa MpOolEenypa 3a Bb3jaraHe Ha oOuiecTseHa
HOpBYKA ¢ MpeaMeT: ,,CredzapanyioHHo obcayceane u noddpvicka na Hayuonannama suzosa
unpopmayuonna cucmema (HBUHC) — komnonenmu Knuenmcexka éaza oannu u unmepdheiicu™,
KaTo 3asBSBaMe ue ako ObaeM u3dpauu 3a M3nwaHuTEN 1€ H3NBIHKUM NOpbUKaTa IPH ClIa3BaHe Ha
W3HMCKBaHUATA HA BEB3MOKUTENS, CHIIACHO TeXHUYeCKOTO 3ananue (/Ipunooicenue Ne 1, nepaszoenna
yacm om OOKYMeHmayusmd) U B ChOTBETCTBHE C HOPMHTE Ha NEHCTBAIlOTO 3aKOHO/ATEICTBO Ha
Penybnuka benrapus, 0py cleIHUTE YCIOBHSL: !

3anuueHo Ha OcH.
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1. [Tpennarame ga HM3MBIHMM NpeAMETa Ha MOPBHUKATA, KATO M3MBLIHHM IEHHOCTHTE,
noApoOHO ONMCaHM B TPHIOKEHOTO KbM JOKYMEHTAIMATA [EXHHYECKO 3a/IaHHE 3a
»~Cnedzapanyuonno obenysceane u nodopwicka Ha Hayuonannama euzosa ungopmayuonua
cucmema (HBHC) — komnonenmu Knuenmceka 6a3za oannu u unmepeiicu,

2 Hpe,nnarame CJICOHHTE CPOKOBE 3a U3IIBJIHEHHE Ha IIOphYKaTa.:

2.1 CpoxsT Ha u3NbIHEHHE Ha oOllecTBeHara mopbuka e 24 (Deadecem u wemupu)
Meceya, CYATAHO OT JaTaTa Ha H3BEXKIAHE Ha JIOTrOBOpA B JENOBOJACTBOTO HA MHHMCTEpCTBO Ha
BLHIIHHATE pabotu (MBHP);
2.2. Cpok 3a peakuus 3a IpH Bb3HUKBaHE Ha MPOOJIEM/HHIM/IEHT, CYUTAHO OT BPEMETO Ha
JOKJIaJBAHETO MY, C HHBO Ha BB3/IeHCTBHE:
2.2.1. Kpuruuno / Ilpuoputer 1 - go 10 (mecet) MunyTH;
 Sarumehio ua OCH.2.2.2. Bucoxo / ITpuoputet 2 — no 30 (Tpumecer) MHHYTH;
un2or33ng  2.2.3. Cpenno /Ilpuopurer 3 — 1o 1 (equH) vac;
‘ ) 2.2.4. Hucko / Ilpuopurer 4 — no 2 (nBa) yaca;
CpoxoBeTe 3a peakiis He HaJBHIIABAT [IOCOYEHHUTE OT Boanokurens B TexHuueckoTo
3aJaHue.
23. Cpok 3a mBIHO paspelnaBaHe Ha NpoOIeMa/HHIUAEHTA, CYATAHO OT BPEMETO HAa
PETHCTPUPAHETO MY, C HUBO Ha KPUTHYHOCT:
2.3.1. Kputuuno — 1o 1 (exun) vac;
2.3.2. Bucoko — no 8 (ocem) yaca;
2.3.3. Cpenso — mo 24 (npageceT U YeTHPH) Yaca;
2.3.4. Hucko — 1o 24 (nBameceT u YeTHPH) yaca.

CpOKOBBTe 3a IIBIHO paspeliaBaHe Ha Hpoﬁnema HC HaJABHIIABAT IIOCOYEHHUTC OT
Boanoxurens B TeXHHUECKOTO 3aJaHHE.

3. IIpu u3nbIHEHHETO Ha ODIIECTBEHATA IOPHYUKA CE 38 b/DKABAME:

3.1 Ja ocurypsiBam(e) HOpMaTHOTO M Oe3mpoOIeMHO (PYHKIIHOHHPaHe Ha MyOIHYHUS
(MuTepuer) nopran Ha KB/IM (Hamu4HOCT M mOCTBIHOCT 99,95%) 3a nojasaHe Ha eNEKTPOHHM
3asBJICHUA ¥ HEOOXOJMMHTE CHITHTCTBAIM JOKYMEHTH 3a U3BBPIIBAHE HA KOHCYJICKH YCIIYTH;

3.2, HMa ocurypssam(e) HOpMamHOTO H Oe3rnpobineMHO (yHKUHOHHpaHe Ha WHTpamer
noprana Ha KBAW (HanuuHOCT M gocThIHOCT 99,95%), M3M0M3BaH OT CIIY)KUTENH HA KOHCYICKHTE
ciyx6u u HBII;

3.3. Ja ocurypseam(e) ekcIUIoaraliMOHHA MOAAPEXKKA ©  paboTOCIOCOGHOCT Ha
untepdeiica 3a Bpw3ka Mexny KBl u nenrpanuara komnonenta 1B, 6asupan na FTP mporokon
3a [IpeHoc Ha (aiinore;

3.4. Ja ocurypsBam(e) eKcIoaTaloOHHa MONAPEIKKA Ha TOAnoMaranmre padorara Ha
CHCTeMaTa MPHIIOKeH s H HHTepdeiich 3a Bpb3Ka ¢ nepudepHUTE yCTPOHCTRA 3a 11eYar, CKaHUPaHe
U CHEMaHe Ha OMOMETPUYHH JaHHH, TapaHTHpalla HeIPeKbCHATOCT, 6e3MpobIIeMHOCT H CHIYPHOCT,
HUHCTAJUPAHU [0 KOHCYJICKUTE CITyXKOH. M

’
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4. IToemam(e) anraxuMeHT da obe3neva(uM) CIIENrapaHIHOHHOTO OOCTYXKBaHE H
noAnpekka Ha HarnumonanHara Bu3oBa wuH(popMmanmonHa cuctema (HBMC) — koMmoHeHTH
Kimmenrcka 6a3a nanuu u uHTepdeiicn npu Bh3noxuTens npy cleqHuTe YCIOBHS:

4.1. Becuuku meHHOCTH 1O NOMAPEIKKATA, MOCOYEHH B HACTOSIIATA TEXHHYECKa
crenupuKanus, ce NPENOCTaBAT Taka, Ye [a OCHIYPST HAJIMYHOCT M HENMpPeKbCBAeMOCT Ha
YCIIYTHTE, NPENOCTAaBSIHA OT BH30BHsI UEHTHP M KOHCYICKUTE ciyxOu 24vaca/7aHu B ceIMHIATa,
0e3 noyuBeH OeH.

4.2, IToemam(e) aHra>xuMeHT Jla OCHTYPHM JOCTaTh4eH Opoii crenuanucTd (MHHHMYM
Asama) Ha MACTO B LIY ma MBHP, koHTO [a IPENOCTaBAT BTOPO M TPETO HUBO HA MOIAPHKKA HA
Kpakinute norpedbutenu Ha KB/IM, chriiacHo H3UCKBaHUATA HA BB3I0XKUTEIIS.

4.3. Ille mpemocTaBs 3a CBOSI CMETKa IIpe3 eIWHHA TOYKA 32 KOHTAaKT/mocTwn (Service
Desk) npuemane nHa TenedoHHHM oba)kKIaHWs, €IEKTPOHHM CHOOIIEHMS M OHIAMH 3asBku. 1lle

H%&,E[OCT&BH(HM) yeO Oasupana cucTeMa 3a pEerMCTPHpaHe M IPOCIEAABAHE Ha IPOOIEMHTE M

HHIHAECHTUTE, KOATO CE [10JI3Ba CBBMECTHO OT IIpelcTaBuTed Ha V3nbanutens u Brinoxkurens.

4.4 YIpaBieHHeTo Ha PUCKA € CBINIACHO MOAXOJ| 34 yNpAaBIEHHE HA PHCKA, OMHCAH B
Ilpunosycenue 2.5. xpM HACTOAIIOTO TEXHHYECKO NpeNIOKeHHe IIpefcTaBAMe CIHCHK B
IIpunosicernue 2.6. c wieHTHOUIMPAHATE PHCKOBE C OLEHKA Ha BEPOSTHOCT, BB3ICHCTBHE H MEPKH
3a peakius. Ilpes Bpemero Ha M3MBIHEHHE HA TOPHYKATA IIE CIEIAHM PHCKOBETE, OIEHSBAHKH
TAXHOTO BIMSHHUE, 1€ aHAJIM3MPaMe CHTYallHsTa | IIe uAeHTH(HIHPa (EBEHTYaIHO) HOBH PHCKOBE.
Ille nopabpIKame akTyaueH CIMCBK C PUCKOBETE H LIe JOK/IAJBaMe ChCTOSHAETO HA PHCKOBETE Haii-
MaJIKO C MECEUHHTE OTHETH 38 HalpeIbKa.

3. [Toemam(e) anraxuMeHT pma ofesmeya(uM) CIEArapaHIHOHHOTO OOCIY)KBAaHE H
nonapekka Ha Hanumonannara BuzoBa wuudopmanmonna cuctema (HBUC) — koMIOHeHTH
Kinenrcka 6asa nanuu u uaTepdeiic npu Bb3nokurens, KaTto M3MLIHIBAME MHHEMYM CICIHHTE
JEHHOCTH:

3.1 KoHcynranuu © TeXHHYeCKa IIOMOL] 3a paspellaBaHe Ha npobaeMH MpH
EKCIUIoaTalusATa Ha CHCTEMATa;

5.2. Paspemasane na npo6reMH, KOHTO HapyLaBar (yHKIHOHATIHATA paboTOCIOCOOHOCT
Ha CHCTeMara - OTCTPaHsIBaHE Ha TPELKH B IIPOrpaMHUs KOJ U HACTPONKHUTE HA CHCTEMATA;

5.3. ExcrieprHa momoml 3a OTcTpaHABaHE HA NPOBIEMH OT  TEXHOJIOTHUHO-
CKCIUIOATAIlMOHEH XapakTep, PEe3yiTaT OT BHHIUHHM BB3IEHCTBHS M TpEYeIld Ha HOPMATHOTO
(yHKUHOHHpaHe Ha CHCTEMATa,

54. IlpenocraBsne u MHCTaIMpaHe Ha HOBH Bepcuu Ha KBJIW, orcrpamssamu
BBL3HUKHAJIKA IPOOJIEMH U ONTHMU3UpALIY HeliHara paboTa;

5.5. WHucranamys, npenHcTaNalys H MHIPAlHs Ha [IPHIOKHOTO TIPOrPaMHO OCHTYpSIBaHe
Ha KOMIIOHEHTHTE Ha CHCTEMAara BbPXY CBIUIECTBYBAIO HIIH HOBO TEXHHYECKO 0OOpy/IBaHE;

5.6. HacTpoiika Ha KOHQHUTYPAIHOHHHTE U EKCIUIOATAIIMOHHY TIApaMeTPH Ha CHCTEMATa;

o7 Bb3cranosssane paboTara Ha CHCTEMara CIe] IIOBPEZia Ha TEXHUYECKH PECYPCH;

5.8. Iommpwikka U paspelaBaHe Ha MPOONEMH ChC CHCTEMHHUS COTYEp Ha BUPTyaTHUTE

CHPBBEPH, KblieTO € uHcTamupana KB/,

3
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3.9, Ceppeficteie npu OTCTpaHsiBaHE Ha IPOOIEMH CbC CHUCTEMHHS CO(TYep BBPXY
paboOTHH CTaHIMM Ha CHOyKUTenuTe 0T KoHcyinckute ciuyxbu u HBII, otHacsum ce no
(GyHKIHMOHMPAHETO HA CUCTEMATA;

5.10.  Tlommpmkka 1 pazpelaBane Ha mpobnemMu cbe codryepa Ha 6aszara nanuu Ha KB/,

5.11.  IlepumomuunHo OOHOBSBaHE BEPCHHMTE HA ONEPAIIMOHHUTE CHCTEMH, MPHIIOKHHUTE
ChPBBPH, ChPBBPHUTE 3a 0a3u JaHHH, M CIIOMArarejJHUTE ChPBBPH IMPHIOKEHHS IPU U3H3aHE HA
HOBHU CTaOUJITHH BEPCHH,

5.12.  CwepeiictBue npu n3bopa Ha GMOMETPHUYHHU YCTPOMCTBA M TEXHOJOTHH,

5.13.  HHTerpauuss Ha HOBHM OMOMETPHYHH H JPYTH CIEIHATH3UpPAHH YCTPOHCTBa KBM

, KBIH;
3anuyeHo Ha OCH. ., .
an.2.01 331 _5.14. Koncynranuu u cpaeiicteue npu agmMuauctpupane Ha Kb/,
5.15. Amamm3 u OTcTpaHdBaHe Ha IpoOneMH, BB3HMKBAamKM Ipu o00paboTka Ha

NOCTBIBAIIKTE JAHHU OT BLHIITHM JOCTABYMIIM HA YCIYTH. BKJ. IIPU IOCTHIBAHE HAa HEKOPEKTHH
UM HEBIIHYU JaHHU, TyOIHpaHe Ha JaHHU | Jp.;

5.16. Awmanu3 u oTcTpaHsBaHE Ha IpobieMH, BL3HUKBamM Ipu paborara Ha KB/U B
KOHCYIICKUTE cly>k6u Ha Penybnuka brnrapus;

5.17. OnrtuMmu3upaHe Ha BpeMeTO 3a JOCTBII 10 HH(popManusTa B 0azara JaHHU IIpU
HEeoOXOIUMOCT, CJIe[l HATpyIIBaHe Ha FoJIeMH KONW4YecTBa OMOMETPUYHH JaHHH;

5.18. W3pbpiiBane Ha AMAarHOCTHKA Ha JOKIAABaH Npo0sieM ¢ ILeln OCUTypsBaHe Ha
IPaBUTHOTO (PYHKIHOHUPAHE HA CHCTEMHUTE H MOJYIIHUTE;

5.19. Bwm3craHoBsSBaHETO Ha CHCTeMara M JaHHUTE IPH eBeHTyaJleH CpPUB Ha cHCTeMara,
KaKTO M KOPUTHPAHETO UM B CIIE[ICTBUE Ha IPEIIKH B CHCTEMaTa;

5.20. ExcnepTHH KOHCYNTallMM 3a CHCTEMHHTE aIMHHUCTparopyu Ha Boanoxurens 3a
HAeHTH(UIMpaHe Ha AedeKTH UK IPelIky B CHCTeMara;

321 Habmiogenue U onieHKa Ha JOCTHIIHOCTTA Ha yenyrute na KbJU;
5.22.  HaGmonenue u npu HeOOXOOUMOCT — KOPUTHpaHe Ha MPOLeIypUTe 3a apXUBUpPAHE;
5.23.  HabGmionenue u clefeHe Ha M3MOI3BAHUTE PECYpCH OT CHCTEMaTa 4pe3 MHCTPYMEHT

3a Habmonenue Ha cepBBpUTe (Server Monitoring Tool);

5.24.  HabOmonmenue MOBENEHHETO Ha CHCTemara ¢ Len (opMylIupaHe Ha IpernopbKH 3a
nonoOpsiBaHe Ha (PYHKIHOHUPAHETO i;

5.25.  OcurypsBaHe Ha YCIOBHUS 3a pa3BUTHE U N00aBsHEe Ha HOBU KoMmoHeHTH Ha KB,
Oe3 1a ce HapylIaBa paboTara Ha CHILIECTBYBALIUTE;

5.26.  IlepuoauyHa npo(rIaKTHKA, CHCTOALIA Ce B HAONMIONeHHe U eBEeHTYallHH IeHCTBYSI 3a
KOpeKIHs Ha apaMeTpHTe Ha Oa3aTa NaHHH H Ha CHcTeMara KaTo IS0, ¢ el NpeioTBparsiBaHe Ha
BB3HHKBAHETO Ha ObJely NpodieMy;

5.27. WHucrammpane, KoH(HUIypupaHe, HacTpolku, oOHOBsIBaHe Ha BepcCHUUTE U
nojabpykaHe Ha 0a30BM W/MNM CHCTEMHH TEXHOJOTHYHH IPOTpaMHH cpeicTBa (ONepaLHOHHH
cucreMH, 0azu JaHHH U Jp.), CBbp3aHH ¢ PYHKIUOHUPAHETO U Pa3sBHTHETO HA CHCTEMATa;

5.28.  AnMunHHCTpHpaHe Ha 0a3uTe JaHHU W MPHIOKHHUTE MPOTPpaMHHU IPOAYKTH, CBbP3aHU
¢ (YHKIIHOHHPAHETO ¥ Pa3BUTHETO Ha CHCTEMATa;

5.29.  M3roresiHe Ha NPENOpPbKH 3a KOH(HUIypauus M HACTpoHKa Ha pabOTHHUTE CTAHLMH Ha
notpedurtenute npu npomeru B OC, pepcusita Ha Opay3bpUTE, BEpCHATA HA CHCTEMATA,

4
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5.30. AWanu3, CbBMECTHH JEHCTBUS U U3NIBIHEHHE HA TIPENOPHKH Ha BB3IoXKuTeNs, ¢ 1en
OTCTpaHsBaHE Ha NpoONEMH, CBBp3aHH ¢ HH(DOPMAIMOHHATA CHIYPHOCT M 3alUIaXH OT
MNOTEHI[MATHH YA3BUMOCTH Ha CHCTEMATa,

531.  OO6cnyxsaHe, HaNOXKEHO MOPaNH B3aHMONEHCTBHE Ha cHcTeMara ¢ mHTepdelicH Ha
IPYTH IIPOTpaMHH NPOJAYKTH, KOUTO HE ce oAALpKar o1 M3nbaHuTes;

5.32. OO6yuyenuss Ha HOBHM MOTpPeOHTENM OT CTpaHa Ha Bb3noxutens 3a pabota ChC
cucremara Kb/I1 — 3a agMUHHCTPATOPH ¥ CIIY)KUTENH B KOHCYJICKUTE CITy:KOH;

533.  OOGyuyenneTo ce NMpoBeXJa Upe3 M3MOI3BAHETO HA OHJIANH CpencTBa 3a 00yYeHHE,
KaTo BCUYKH MaTepHaiy 3a 00y4eHHETO ce IPeJOCTAaBAT B eNIeKTPOHEH (hopMar;

3}?”2”33203;";‘100:' 5.34.  VYuacTHe B CBBMECTHH PabOTHH CpeId 3@ PEINaBAHETO HA OMEPATHBHH BBLIIPOCH,
< CBBP3aHU C [IOJPHIKKATA HA CHCTEMATA;
°5.35.  BsammogeiictBue ¢ ¢upmuTe, norbpxkaiu cucremara 1BV, oGopynsaHeTo B
HBII u mpexoBaTta CBBP3aHOCT, IIOJ KOOPAMHANMITA HA BB3NOKHUTENS, MPH MAECHTHGUIMPAHE H
paspemasane Ha npodneMu u uHuuaenTy ¢ KB/IH.

5.36.  Bwm3craHoBsBaHe Ha cucTemara ot backup;

5.37.  M3roTesHe Ha IIaH H NOUIbP)KaHe Ha MPOLEAYPH 32 ApXUBHPAHE HA CHCTEMATAE,

5.38.  MsroTesHe M HOINBPXKAHE HA NPOLEIYpa 33 CBHP3BAHE HA HOBH YCTPOHCTBA KBM
KB/IH;

5.39.  Oxaspane Ha cpelicTBHe npu agMuHucTprpaneTo Ha KBIIW oT cTpana Ha CHCTEMHH
aJIMHHHCTpPATOpH Ha Bo3noxurers;

5.40.  Oxaspane Ha ChbAelCTBHE NPH MOHUTOPUHIA HA CHCTEMATA OT CTPAHA HA CHCTEMHH
aZIMMHHMCTpPATOpH Ha BwanmoxuTens;

5.41. O6yuenne Ha noTpeduTeNM W Ha EKCIOEPTH - COyXuTeaw Ha MBHP - mo
eKcIuIoaTalysaTa Ha CHCTeMara.

5.42.  VzroTesHe Ha aKTyalnHH DPBKOBOJCTBA 3a noTpedurenute Ha KBU — 3a cinyxurtenu u
3a IPKIAHHU, ChABPIKAIIY H HHPOPMALHS C YECTO 3aJaBaHH BBIIPOCH H OTTOBOPHU HA TE3H BLIIPOCH;

5.43.  HsrortesHe Ha aKTyalHM PBKOBOJCTBO 3a agMuHucTparopute Ha KBU, chaspxaniu
¥ HHpOpMaNHUs C 4ecTo 3afaBaHH BBIIPOCH H OTTOBOPH HA TE3H BLIIPOCH;

5.44.  WsrotesHe Ha BHIea — PBKOBOACTBA 3a paboTa CLC CHCTeMara — 3a KpalHH
NOTPEOHUTENH — CITY)KHTETH U TPKIAHH.
5.45. TlomgwppikaHe Ha CHLOTBETCTBHETO M MH(poOpMaruoHHHs obxsar Ha KBJIU chriacuo

PernamenTa Ha BuzoBara unopmarnuonna cucrema Ha EC;

5.46.  Amanu3 Ha BB3HHUKHAIIM HECHOTBETCTBHS CIIPSMO 3a/1aIEHATE H3UCKBAHUSL;

5.47.  KoncynranTcka IOMOLI 33 peaM3UPAHHTE WM TOUIEKALM HA NPOMsSHA OU3HEC
TIPOLIECH;

5.48.  MsroTBsHe Ha TECTOBM CIEHAPHM 38 CHMYJAlMA HA MPOIECH, NOMIESKAIH Ha
IIpOBEPKA UM IPOMSHA;

5.49.  KomcynranTcka MOMOINI IPH HEOOXOOMMOCT OT MpoBepka Ha uHTephelcHnTe
IPOLIEYPH 3a BPH3Ka C APYTH CUCTEMH; I

5.50.  MsroTpsHe Ha NpEANOXKEHHS 3a NPOMAHA HA HAJIMYHATA (PYHKIHOHAJHOCT C LEN

ONTUMHU3HPaHE Ha OU3HEC MPOLECH HIIH YCKOPSBAHE HA BPEMETO 32 H3ITBIHEHUETO HM. 3anuyeHo Ha o
un.2 ot 33514
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6. Peructpanus Ha npoGneM/HHIMOEHT OT CTpaHa Ha Br3noxurens moxe na 6bie
u3BbplIeHa Ha  Temepon  +359 2 489 7032  w/unm  enekTpoHHa oA
support-econsolate@bul-si.bg w/mnu B enexTpomHara cmcrema www.bul-si.bg/support/ , karo
Iexnapupam(e), 4Ye MON3BaHETO Ha TeneOHHMTE HsAMAa Ja [OCTaBs BB3JIOKHTENs IMpen

HEOOXOIMMOCT J1a 3aIuialia pasroBopH 110 MEXIYHApOIHH Tapu(pu 1 TapudH Ha yCIyrH ¢ mobapena
CTOHMHOCT.

7. Peructpauus Ha mpoONeM/MHIHIEHT OT CTpaHAa HA BHHIIHE NOTPeOHTENH
(rpaxknanu) Ha myonuunus (MHTepHeT) nopran Moxe na Gble M3BBLPILICHA HA €IEKTPOHHA MOIa

support-econsolate-public@bul-si.bg.

BannyeHo Ha ocH
an.2 ot B3R, O Hexnapupame, 4e cbM (cMe) 3amo3HaT(d) CBC CHIBPKAHHETO HAa IPOEKTAa Ha

=*JI(3£S)\BOP& 3a Bb3JlaraHe Ha 00IIecTBeHaTa IMMOpBYKa U IIpHUeMaMe 0e3 BBE3PaKEHHS KIIay3HTE B HETO.

9 ITpremam(e) BaTHOHOCTTA HA HAIIETO NpEIOKEHUE 1a Obae 6 (l]IECT)l Mecela oT
KpaiHUs CPOK 3a I0JIyyaBaHe Ha O(epTUTE H TO Iie OcTaHe 0OBBP3BAIIO 332 MEH (HAC), KATO MOIKE
71a Ob7Ie TIPHETO OT BB3JIOIKUTENIS IO BCSIKO BpEMe NIPeid M3THYAHE Ha TO3H CPOK.

10. Hexnapupame, 9e Ipy H3TOTBAHE Ha oepTara ca CIa3eHy 3aib/DKEHUATA, CBhP3aHu
C aHBLM M OCHTYPOBKHM, OMNAa3BAHE Ha OKOJHATa Cpela, 3aKpHiia Ha 3aeTOCTTA W YCJIOBHATA Ha
2
TPYA.

Ipuaoxenns:

1. JIoKyMeHT 3a ynbIHOMOILABAHE, KOraTo JIMIETO, KOETO IogaBa odeprara, He € 3aKOHHHUST
NpE/JICTABUTEN HA YUYACTHHUKA (K02amo e npunodicumo);

2. O6pazen Ha IpPOTOKOI 3a 0OCTy)KBaHE;

3. OO6pasen/3asBKa 3a perHCTPUPAHE HAa HHIMACHTH/TIPOOIEMH U OTUHTAHE HA CTATYCA HA
paspemaBaHeTo UM — OIaHKA NPednodicerd Om Y4acmuuKa,

' He no-nanxo om 4 meceya

? Cvenacno walls om 301 npu usneaHeHuemo Ha dozogopume 3a 06WECMBEHU NOPBYKU USNBAHUMEAUME U MmexHume
noduznsaHumenu ca dAsXiCHU 00 CRA38AM 8CUMKL NPUAONCUMU NPABUAA U USUCKEAHUSA, CEBP3AHU C 0NA38AHE HA OKOAHAMA
cpeda, coyuaaHome u mpydogomo npago, NPUAOHCUMU KOAEKMUGHU CROpasyMeHus u/uau pasnopedéu Ha
MENCAYHAPOGHOMO eK0.102UHMHO, COLUAAHO U Mmpydoso Npago, ce2aacHo IpunosceHue Ne 10 kam w115 om 301, a umenio:

1. KonsenyusiNe 87 3a cundukaanama ceo6oda u 3axkpuaama Ha npagomo Ha CuHQUKGAHO OpzaHusupade, npuema & Caw
®panyucko Hal7 woHu 1948 2.

2. KoneenyusaNe 98 3a npagomo Ha op2aHu3upaxe u Ha KoaekmueHo dozoeapaHe, npuema 8 Xenesa Ha 8 oHu 1949 2,

3. KonseHyust o0mHocHo npuHydumeAanus uau sadwsaxcumentus mpyd, npuema @ XKernesa Ha 28 oHul930 2,

4. Kongenyusa Ne 105 omrocHo npemaxeaHemo Ha npuHydumeanus mpyd, npuema e Xereea Ha 25 1onu 1957 2.

5. Koneenyus N2 138 0mHOCHO MUHUMQIHQINA 8B3Pacm 3a npuemane Ha paboma, npuema e Jenesa na 26 tonu 1973 2,

6. KoneeHyusa N2 111 omuocHo duckpumurayuama 8 o6aacmma Ha mpyda u npogecuume, npuema e JKeneea Ha 25 oHu 1958 2,

7. Koneenyua N2 100 3a paseHcmeomo 8 3anaaujaHemo, npuema e Menesa Ha 29 ronu 1951 2.

8. Kongenyusa Ne 182 omrocHo 3a6panama u Hezatasnu delicmeus 2a aAukeudupanemo Ha Hail-mexckume dopmu Ha demckus
mpyd, npuema & Menega Ha 17 woHu 1999 2.

9. BueHcka KOHEeHUA 30 3aujuma Ha 030HOEUS cAoll, nodnucaHa ese Buena Ha 22 mapm 1985 2, u Moupeaacku npomokon 3a
eewjecmaama, KOumo Hapyuasam 030Hosus caotl, nodnucax @ Moupean Ha 16 cenmemspu 1987 2.

10. Bazencka koHeeHYus 3G KOHMPOA HA MPAHCZPAHUMHOMO O8UXCEHUE HA ONAcHU omnadsyu u MAXHOMO obesspexciare,

nodnucawna 6 Bazen Ha 22 mapm 1989 . .
11. Cmokxoamcka KOH8EHYUA 3a ycmolHugume 0p2aHuvHu 3amspcument, cscmasena @ Cmoxxoam Ha 22 maii 2001 2. I[\
12. Kowsenyus omHocHo npoyedypama no npedeapumenHo 0BOCHOBAHO covaaacue npu mexcdyHapodHama mop208uUs C / [y

onpedeaeHu ONACHU XUMUYHU 8elyecmea u necmuyudu, cscmagena e Pomepdam Ha 10 cenmemepu 1998 2, u Helinume mpu

pe2uoHanHu npomokoaa
13. Koneenyus N2 95 3a sakpuaama ra pabomuama aanaama, npuema 6 Xexesa na 1 oau 1949 2. 3anw:|eHo

Ha OCH.
- 6 yn.2 ot
BYJ1 EC AH 00 33n[
Buarapus, Codua 1113, ke. Harok,yn. "Hapas Japeun" 14A, ex. B, er. 3. Ten: + 359 2 489 7004,;—mail: office@bul-si.bg ﬂ\
www.bul-si.bg Ao s

3anuyeHo Ha OCH.
un.2 ot 33514



3anuueHo Ha oBH.

Bul Sl CONSTA[\?IDTWM
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[Ipouenypa 3a mpuemaHne Ha 3asBKa 3a MpoOIeM M AeHCTBHS 3a OTCTPAHSBAHETO — Ja ce
IIOCOYH KaKBH JeHCTBHS e OBIAT MpeANpHeTH 0T YIacTHUKA;

[Moxxon 3a ynpaBleHUe Ha PUCKA.

Crcsk ¢ uaeHTH(UIHPAHHTE PHCKOBE C OIleHKa Ha BEPOSTHOCT, BB3AEHCTBHE H MEPKH 3a
peaxius;

Hexnapaius 3a koHpuaennuangoct mo wi. 102, an. 1 or 3011, no Obpasen Ne 4 — (ne e
3a0bA2ICUMENHA Hacm Om opepmama, Kamo Cvuama ce npeocmass Ho Npeyenka Ha
VYACMHUKA U NPU HAAUYUE HA OCHOBAHUS 3G MOBA).

JIpyru JOKyMEHTH Kacaelld Npe/iyIoKeHHeTO 3a H3NbIHEHHe Ha ophUKara.

4n.2 ot 3311
) i ~ 8.1. Ceprudukar 3a BHEIpPEHa CUCTEMA 3a yIIpaBIeHHe Ha KadecTBOTO 1o cranmapT bJIC EN
7 1S09001:2015
8.2. Cepruduxar 3a BHeIpeHa cucTeMa 3a ympaBneHwe Ha ycayrute (IT Service
Management System) csrmacuo crasgapt ISO/IEC 20000-1:2011
8.3. Ceprudukar 3a BHEipeHa CHCTEMA 33 CUTYPHOCT Ha MH(OpMaLUsITa ChIIACHO CTaHAAPT
BIC EN ISO 27001:2013
s NG
opmnc e 3annyeHo Ha OCH.
L:/ yn.2 ot 33N
Hara 22/10/2018 . 7/ /
HUme u pamuinun Jdumutsp Pymenos {uMuTpoB
JIBRHOCT YobaHOMOIEH DPeACTABHTE
[kawecTBO Ha  mpeacTaBIAABALINUS
YYacTHHKA|
HaumenoBanue HA y4aCTHHKA Bya Ec Aii 00/

3anuyeHo Ha OCH. 7

BYJ1 EC Ail 00]1 un20t 334, ,

Boiarapusi, Codpusn 1113, ke. Uatok,yx. "Yapas Japeun' 14A, Bx. B, eT. 3. Ten: + 359 2 489 7004, e-mail: office@bul-si.bg

www.bul-si.bg

t
3anun4yeHo
Ha OCH.
un.2 ot
33ﬂﬂ§v

A
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IIpunokenne 2.1,

JOKYMEHT 3A YIIBJJHOMOIIIABAHE HA JTUMUTHP PYMEHOB JUMHUTPOB,
YIOCTOBEPSBAILL ITPABATA MY A IIOJABA OD®EPTATA

~

3anuyeHo Ha OCH.
uyn.2 ot 33514

/

e

3anuyeHo Ha OCH.

uyn.2 ot 33514
3anuyeHo Ha OCH. K
un.2 ot 33N4 8 5
&

BYJ1 EC All 00] N kY,
Bwarapus, Copun 1113, ke. Harok,ya. "Yapas Japeuu" 14A, sx. B, et. 3. Tem: + 359 2 489 7004, e-mail: office@bul-si.bg
www.bul-si.bg
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57517 1) 5 R —————— Br3noxuren:
DA E: v SRS
3ann4yeHo Ha OCH.
20T 330 OTHOCHO:  eevieeeeceevieieeceeeeesisneeesaneeas
) CBCTABHIL:  .oveeeereeceeeeieeneecieneeareaeenns Ho:
TeIL: e Temn.
E-mail: e, E-mail

Ipuno:kenue 2.2.

OBPA3EIL HA ITPOTOKOJI 3A OBCJIYKBAHE

1. Onucanue Ha npobaema (0T

Bre3moxuTens)

2. Ananu3 Ha npobrema

3. W3Bbpiienu nefHOCTH 3a
OTCTpaHsBaHe Ha MpobieMa

4. TecTBaHe u

HMILJIEMEHTHPAHE
Mara 3a M3nbaHuTes: 3a Be3iaoxkaTens:
Nwme: Wme:
[Toamc: Iloanuc u neyar:

Bovarapus, Copun 1113, ke. Uatok,yn. "Yapns Japeun" 14A, Bx. B, et. 3. Ten: + 359 2 489 7

BYJ1 EC Ai1 00

www.bul-si.bg

3anuyeHo Ha OCH.
uyn.2 ot 33514

7

7/ &;/ s
(
004—@5&: office@bul-si.bg

/
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3anuyeHo Ha oc

uyn.2 ot 33514
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NMBbJIHOMOLWHO

3anuyeHo Ha OCH.

uyn.2 ot 33514
Honynognucanuat Kpacumup Bnaroes AHToHos, EMH: , NpuTexasaly n.k. N
3anMueHo Ha OCH. , nag. Ha 14.09.2010 r. ot MBP-Codmsa, ¢ nocrosHeH agpec B rp. Codws, Ks.
un.2 ot 3317 ), B KQYECTBOTO CU Ha ynpasuTten Ha "BYJ1 EC AWX”

OO}J EVK 131423631 cbe ce,qanw.ue n agpec Ha ynpaenexue B rp.Codwms, paiioH ,Butowa’-
1415, kB. “Oparanesuw’, yn. “XpuctuHa Mopdhosa” 39 u Tbproecku agpec B rp. Codms, painoH
JMarpes” 1113, k. MaTok, yn. ,Yapns JapsuH” No 14A, Bx. B, eT. 3, TenedoHu: (02) 489 70 04,
(02) 489 70 32, dpakc: (02) 963 14 07, c HacToALIOTO

e 3anuueHo Ha ocH. YNTBIHOMOIWABAM
un.2 ot 33514
N ; 3anu4eHo Ha ocH. 3anunyeHo Ha ocH.
4n.2 ot 33710 4n.2 ot 33717
-H Oumutep PymeHos Oumutpos, EMH: . ____ .. __ ), nputexasawa n.k. N € ,

usg. Ha 16.05.2011 r. ot MBP-Codns, ¢ nocTosHeH agpec B rp.'
., ... _, ... _J BKa4eCTBOTO W Ha CBAPYXHUK 1 cnyxuTen B ,BYI EC A" 00, EI/IK
131423631,

CbC CrnegHuTe npasa:

1. [a me npepncrtaBnsiBa B Ka4ecTBOTO MW Ha ynpasuTten Ha “BYI1 EC AW” 000 v pa
M3BbPLUBA BCAKAKBMA MPaBHU W pakTUYEckn OeNCTBUMA OT MMETO W 33 CMeTKa Ha
APYXECTBOTO Nped BCUYMKM ObPXKABHW OpraHn 1 yuYpexaeHusi, npen BCUYKY
agMUHUCTPATUBHY, AaHBYHW, MUTHMYECKW, OCWUIYPUTENHW, PEerynaTopHM U MECTHM
OpraHy Ha BNacT, NPeq BCUYKW CbANMULLE, HOTapUycu, CbOUU-U3MbnHUTENKN, cryxou no
BNMCBaHMATA, apbuTpadku, permcTtpyn n ocobeHn HPUCAMKLMM Ha TeputupuatTa Ha
Penybnuka bBwnrapus, npeg BCWYKkM UIMYECKW WU IOPUOWYECKW §uLa, Kakto W
HaBCSAKbAE KbOETO € HeobxogMMo BLB Bpb3Kka C AEWHOCTTA Ha [APYXEeCTBOTO WU
YRpaykHsiBaHe npaBaTa 1 3almTaTa Ha 3akoHHUTe uHTepecu Ha “BYJT EC AW” 00p.

2. [a oTkpuBa oT umeTo Ha “BYJT EC AN” OO[] 6aHKOBM CMETKM BLB BaryTa, kakearo
Hamepu 3a pobpe, B kouto BaHkum Hamepu 3a fobpe, Aa BHacs HeorpaHu4yeHo W Aa
Ternu napu B 6poin n Hapexaa cymu oT Tax B pasmep o 80 000 (ocempeceT xmnaaum)
neBa, KakTo W ga terny napv B 6poil 1 Hapexga oT pyrn ChLlecTByBalLW CMETKW Ha
OpPYXKecTBOTO napuyHu cymm B pasmep fo 80 000 (ocempeceT xwunspw) nesa, nga
NoanucBa MNaTeXHW HapexaaHusa, AeKknapauvu U BCAKakBM APYMM OOKYMEHTW, KOWUTO
BaHkuTEe M3NCKBaT, A4a nonydyasa GaHkoBaTa nolla, Aa oTkpMBea, Aa NoanvMcea Aorosopu,
Kacaewm oTKpuBaHeTo W obcryxeaHeTo Ha 6aHKkoBUTE CMETKW W Tpesopu Ha
OPY)KeCTBOTO, a CbLU0 U Aa U3BbpLUBA BCAKAKBU Opyr BaHKOBW onepauun, KakBuTo e
HeobX0oAMMO 3a M3NbIIHEHNE 33ABLIDKEHUATA Ha OPYKECTBOTO KbM TPETU husnyeckn n
IOPUONYECKN NULE, AbPXaBHY W aAMUHUCTPATUBHU OPraHu, BKITHOYUTENHO AaHb4YHW W
ocuryputenHu opradn. [la 3agbikasa OpyKeCcTBOTO, Aa MOANWCBa [O0Orosopu 3a
©aHKOBW rapaHuvK, ga ocurypsaBa W da NpefocTtaBd OT MMETO Ha [ApYXecTBOTo )L]

4

3anuyeHo Ha OCH.
uyn.2 ot 33514

3anuyeHo Ha OCH.
uyn.2 ot 33514

4



3anuyeHq’Hg OCH.

[ AN BCAIKakBu no Bug obesnevyeHus Ha TPeTu nuua, Aa noAnucea 3anvucu Ha 3anosefd, Aa

\ noemMa MEHUTENHWYHU 3agbikeHus u gp. B pasmep o 80 000 (ocempeceT xunsgn)
| wif neea npu HeoBXoOMMOCT OT ocurypsiBaHe Ha obeaneyeHus Mo 3afbIDKEHUs Ha
of OPY)XECTBOTO KbM BCUYKW U BCSIKAKBU TPETW (DU3NYECKN U HOPUANYECKU fula, B ToBa
S yncno OaHKW, 3acTpaxoBaTenu, Bb3NOXUTENN Ha obLecTBeHn nopbYku no cm.Ha 30T,
B [aHBYHU OpraHn, MECTHW U LIEHTParnHW opraHnu Ha BnacT 1 ap.

3. [a nperoBaps ¥ ga CKMYBA W NOAMNUCBA OOFOBOPY U aHEKCW KbM 4OroBOpW OT UMETO

Ha “BYN EC AW’ OO, B ToBa 4ncCno rpaxaaHcKn [OroBOpW, ThRTOBCKM LOroBOPY,
AOroBopy 3a M3NbHEeHWe Ha oblyecTBeHW nopbuky, no kouto ,BYI EC Al 0o0[ e
31?”2”33203;300” N3BpaHO 3a UIMLMHUTEN W BCAKAKBM APYrY NO CBOS MPeLieHKa, Aa U3BLPLLBA BCAKAKBM
N MpaBHM M akTuyeckn [AenicTeus, Heobxogumm BbB Bpb3Ka C MOANMCBAHETO W
S W3MBLNHEHNETO Ha npasHWTE caenku, no kouto ,BYJ1 EC AW OO[ e crpaHa, aa
N3NbLNHABA W Aa NonyyYaea W3MbNHEHWE MO CKIYEHN AOrOBOPU, KAKTO U Aa U3BBPLUBA
BCAKAKBW NpaBHW W (hakTUYECKW AEWCTBUA CBbLP3aHW C AeHOCTTa Ha APYXKeCTBOTO,

KaKTo WM CBBLP3aHW C OEMHOCTTa Ha [PYKEeCTBOTO B KaYecTBOTO MY Ha CBLAPYKHWK B
cb3faneHuTe no pena Ha 33[0 rpagaHckm apyiectsa: ,,AW BU EC BYIN EC AW~
n033a, ,,na e Nn33n, ,,MAMN BYN” 0330, “Bu Dxun Bu” O0330n ,,.BUC 20207

O33[0.

4. [la noanucea OT MOE UME B Ka4eCTBOTO MU Ha ynpaBuTen u oT umeTo Ha “BYI EC AW”
OO[l BcsikakBM AOKYMEHTW BbB Bpb3ka C npasaTa MO HacTOALWOTO MbiIHOMOLLHO,
BKITIOYNTENHO [OroBOpW, OOMBLAHUTENHW CropasyMeHWs KbM CKMYeHW [0roBopu U
MNPUNOXEHNSA KbM ChLUMTE, Aeknapauuu, HapexgaHus, daktypu, monbu, B Tosa 4nucno
nckoBwu Monbu, xanbu, cnpasku-geknapaunn v Apyri OKYMEHTH.

5. [a npeynbnHomollasa TpeTn nuua wunu apgBoKaTn ¢ npasarta unu 4acT oT npasaTa no
HacTOALLIOTO MBEMHOMOLLHO.

HacTosLoTo NbIHOMOLLHO € BanuaHo 3a cpok go 25.10.2018 roavHa 1 crniegsa fa ce
ThIIKyBa MaKCUMAasiHO PasLUMPUTENHO B Mofi3a Ha yMbIIHOMOLLEHOTO nuue.

3anuyeHo Ha OCH.

uyn.2 ot 33514 1
YTBAHOMOWMTEN:, ., .. ...... }/ ..f’f.:?..?.‘:““)ﬂ Do ?@06’}%/79%@&
(Kpacumup bnaroes A«( Mpasmen Ha " BYJ1 EC AN 00M)

Ha 17.10.2018 r.,, TEOOOPA BYLIOBA, HOTaE yc B’ ioH PC Codpus ¢ per. Ne 033 Ha HoTapuannata

i Kamapa, ynocToBepsaBaM NoAnucUTe BbPXY AOKYMEHT, NOMNOKEHN OT:
."-‘L KPACUMWP BJIATOEB AHTOHOB, ETH: 6 11 6 A.EI.PEC >0PUS - Kato ynpaevTen Ha
~ BYJl EC Al O0/1, EVMK: 131423631, CEﬂAﬂMLLI fbMFl -,annHomomMTen

3anuyeHo Ha OCH.
HOTapMyC 4n.2 ot 33717

N\ -\ Per. Ne 15197
1wl | L J1 =

‘

1

~

3anuyeHo Ha OCH.
un.2 ot 33514
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3anuyeHo Ha OCH.
uyn.2 ot 33514
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puaoxenne 2.3.

OBPA3EIL/3ASABKA
3A PETUCTPUPAHE HA MTHIIMJIEHTU/IIPOBJIEMHA U OTYUTAHE HA CTATYCA HA
PABPEIIABAHETO UM

3anuyeHo Ha OCH.

__un.2ot33N17

~

LlenTa Ha HaCTOAIMS JOKYMEHT € 12 NOKYMEHTHpA BB3HHKHATM NpOGIEMH IPH €KCIIoaTalus Ha
Hayuonannama euzosa ungopmanuonna cucmema - komnonenmu Knuenmceka 6aza dannu u
unmepgeiicu. JJokyMeHTBT clie[iBa fa Ob/ie IONLIHEH OT NpecTaBuTell Ha Beanokurens.

Onucanue
(cTBIKH, IPH KOUTO € Bh3HUKHAJ MpodieMa
— TOUHOCT, JJOKOJIKOTO € Bh3MOMKHO)

Pesyarar
(1o KaKBO BOISIT TE€3U CTHITKH)

Jata 1 yacT Ha HHUMAeHTA/TIpo0IeMa
(npuONIH3KUTENHO)

Hme Ha noTpeduresi, npu KoiiTo e
Bb3HHKHAJI npobiema
(ako UMa TaKELR)

Hznonssan 6pay3bp B HEroBaTa BepCHs

HN3non3Banu 100aBKH, IILIHHH HIIH
f10KepH KbM Opay3bpa
(axo uMa TaKuBa)

OnepanuoHHa cHcTeMa

(Windows, Mac, Linux)

H HeliHATa Bepcus

(IIpu HAJIMYEH CKPUUHIIOT € HYXKHA CaMo

BEpCHSITA)
BYJI EC Al 00]
Brarapus, Codms 1113, ks, M3tok,ya. "Hapns Japsun" 14A, ex. B, et. 3. Ten: + 359 2 489 7004, e-mail: office@bul-si.bg
www.bul-si.bg g F L

3anuueHo Ha odH.
un.2 ot 33514

s

|

3anun4yeHo
Ha OCH.
un.2 ot 33J1L
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Pesononus Ha ekpana
(ako nmpobneMBbT € BU3yaleH)

ITo3Bogenn siu ca Cookie-Tta Ha
opaysnpa?

H3rpuT M e kema Ha 6pay3npa?

Craryc na obpaborka

Homep Ha 3asBKaTa Craryc HA H3IIBJIHEHHE
XXXX () Reported
() Acknowledged
(I Open
3annyeHo Ha OCH. CJResolved
un.2 ot 33N >~ O teviens
o O In progress
CJClosed

J
J

3anuyeHo Ha
un.2 ot 33514

BYJI EC A1 0]
Buarapus, Codus 1113, ke. Hstok,yn. "Hapas Japeun' 14A, Bx. B, et. 3. Ten: + 359 2 489 7004, e-mail: office@bul-si.bg

www.bul-si.bg G .
3anuyeHo Ha OCH.

un.2 ot 33514
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Ipuaoxenne 2.4,

IIPOIIEYPA 3A IPUEMAHE HA 3ASIBKA 3A IIPOBJIEM U JEVICTBUS 3A
OTCTPAHSIBAHETO

Hpouenypa’ra BKJIIOYBA CJIICOHUTE CTHIIKH:

Peeucmpupane u macuq’;uqupme HA npoﬁﬂeMume - Cnen nojay4yaBaHE€ Ha CHIHal 3a

3anuyeHo Ha OCH. 5
un.2 ot 330 HHIHICHT IIO HSIKOM OT HAIHYHHUTE KOMYHHKaIHOHHH KaHalld (TeJ'.[eLiOOHHO 00aXKIaHe,

\
~
(

~—

€JIEKTPOHHO ChOOIIEHHE M 3asBKa B ye0-cHcTeMara 3a perHCTpHpaHe Ha Ipobiemu)
HHIUACHTET CE€ PETHCTPHUPA B MPHJIOKEHHETO 3a PETMCTPHpaHe Ha MpobieMH, KaTo IIpH
~HeoOxomumocT Bwe3nokutens moxe na ObJe NMOMOJNEH [a NMPEJOCTABH IONBIHHTENHA
uHpopMals Mo mpobnemMa (Karo ChAbPKAHHE Ha Jor-(aiioBe, MOAPOOHOCTH 1O
KOH(UIypHpaHeTo, TeCTOBH JaHHH H Jp.) II0 BpeMe Ha Beska (asa oT obpaborkara Ha
npobiema.

Huaznocmuxa - B 3aBHCHMOCT OT Kareropusita/ NpUOpHUTETa/ BIUSHUETO/ CIEIIHOCTTA Ha
npobiema ce IpeanpueMar JeHCTBHsI 3a JIOKAIM3MpaHe Ha U3TOYHMKa Ha rpobiema. Korato
ToBa € BB3MOXKHO, byn Ec At OO/ me uznon3sa coOCTBEHH Cpely, 3a Ja BB3NPOHU3BELE
npobneMa U aHaIH3Mupa YCIOBHATA, KOMTO ca ro npuunHuin. [1pr Heo6xomumoct by Ec Aii
OO/l moxe ma mon3Ba JOCTBII O peajiHATa/TeCTOBaTa cpela Ha BB3ITOXKUTENs, ¢ JOCTHII
caMO 3a 4YeTeHe W MOA HaOmomeHwWe, ¢ IeN IoJMydaBaHe Ha moiApoOHa uHpopMamus mo
npobnema.

Pewasane u mecmeane - Clezi Kato H3TOYHUKBT HA rpobiemMa Ob/ie OTKPHT, OTTOBOPHUKET
N0 MHIHUACHTA NOKJIaABa AHWArHo3ara ¥ MpeIJIoeHOTO pelleHne Ha Bh3TokuTels, KOWTo
Nperie)kaa NpeioKeHOTO pellieHHe M y4acTBa B OLIEHKara My. PelneHHero ce TecTBa 3a
M34YepnaTeHoCT M CHBMECTHMOCT che cucremara. Cren Karo ce TecTBa, LSJIOCTHOTO
peleHue ce qoctaps Ha Beanoxutens

06p860TKaTa Ha BCAKa 3as1BKa MHHaBa IIPE3 CTRIIKUTE, JAaNCHH Ha ClIeaBalara qonrypa:

12
BYJI EC Al1 00]

Buarapus, Codus 1113, ks, Hatok,yn. "Hapns lapeun' 14A, Bx. B, er. 3. Ten: + 359 2 489 7004, e-mail: office@bul-si.bg

www.bul-si.bg 7 b D
3anuyeHo Ha OCH.

uyn.2 ot 33514

1
3anun4yeHo

Ha OCH.
un.2 ot 331,
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@g ™ REPORTED M ACKNDWLEDGED - m
i
A

¥ v

RESOLVED -4

> CLOSED

3anuyeHo Ha OCH.
uyn.2 ot 33514

Eéported - 3asIBKaTa/IIpoOIEMBT € PErHCTPHPaH B CHCTEMATa

Acknowledged - m3pLpIRa ce OleHKa Ha 3asBKaTa/mpobiema

Open - 3asBKaTa/TIpoOIeMbT IPEMUHABA B CTATYyC OTBOPEH, 3anousa paborara 1o Hero
Resolved - 3asBkata/mpo6ieMbT € pazpelneH

In Review - mperiexaa ce Jani HAHCTHHA € paspelleH npobiaeMbT/3asBKara

In progress - mpoasmKaBa paboTara 1o 3asBKaTa/pobnema

Closed - 3asBKaTa/IpobIEMBT € pa3pelleH, IPOBEPEH U 3aTBOPEH.

3a mpueMaHe Ha 3agBKUTE 33 MHIUACHTH MM MPOOJIEMHU IIE CE M3II0N3BA €IMHHA TOYKA, & HMEHHO
caiita Ha byn Ec A# OO]l - http://www.bul-si.bg/support/, kpneTo ce u3bupa OT HaBHrauuaTa
oyton ,,l lonopwikka”. Busyanusupa ce eKpaHbT 3a BX0OZ KbM ceKuus ,,[loqnpeixka” u moTpeOHTensIT
BEBEXA PEKBH3UTHTE 3a BXOJ (MOTPEOUTENCKO UME U ITapoJia) NPeAOCTaBeHH OT M3IIBIHHTENA.

BHBY&HHBI’Ipa ce cbopma 3a PETUCTpallusa Ha npoﬁneMH, KOATO CBABpIKaA 3aIbIDKUTCIIHH H
ONMIHMOHAIHKU IIOJIETa, OTHACAIOH CE€ A0 IMPEAOCTaBAHETO Ha JeTaijiHa M [bIHA HH(l]OpMaHHH 3a
HHIOUJOCHTA.

3anuyeHo Ha ocH
uyn.2 ot 33514
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Hatpuxre au kewa Ha Epaysspa? ODAa O He
Matpuxte An Kykukara Ha Bpayaspa? D AacOHe

Hanpatw

CDOpMaTEl CBEALPIKA CIIEOIHHUTE ITOJIETA, B KOUTO Ja Ce IOIILJIHH HH@)OPM&HI’IH:
3anuyeHo Ha OCH.

uyn.2 ot 33514
- ‘1. Onucanue (CTBNKH, NPU KOMTO € BE3HUKHAT MPobiemMa - TOYHOCT A0 KOIKOTO € Bb3MOKHO);
2. Pesynrar (0 KaKBO BOAAT TE3H CTHIKH);
3. Jlara u 4yac Ha WHUMIEHTA (IPHONTU3UTENHO);
4. Vime Ha notpe®uTess, MpH KOHTO € BR3HUKHAT MpodyieMa (ako MMa TaKbB);
5. WMznonzpan Opay3bp U HEroBaTa BEPCHS;
6. M3znon3pauu noOaBKH, INIEMMHY WK OI0KepH KBM Opay3bpa (ako UMa TaKuBa);
7. Onepanuonna cucrema (Windows, Mac, Linux) u He#inata Bepcust (IIpH HaJIN4YeH CKPUHINOT
€ HY)KHA CamMO BEPCHSTA);
8. Pezomonust Ha ekpaHa (axko npoOIeMbT € BU3yaleH);
9. CkpHHLIOT Ha KpalHUS pe3ynTar (He3aqbDKUTENHO);
10. TTo3sonenn nu ca Cookie-ta Ha 6pay3bpa?
11. W3atput nu e xemia Ha 6Gpay3bpa?
Cnej1 xaTto npencTaBUTENAT Ha Beanoxurens e moaal OIUIAaKBAHETO, TO C€ PETHCTPUpaA cCHCTeMara \
3a WHOMIEeHTH Ha V3nbaHuresns. VHUIMAEHTHT OWBa IpoBepeH, KBalU(HUIMpaH H BB3JIOKEH 3a F
orctpansBade. Ciiel; OTCTpaHABAHETO MY, KINHEHTHT OHBa YBEIOMEH 32 IPOMSHATA.
3anuyeHo
Perucrpanusita Ha MHIEICHTH MO /1A C& OCBIIECTBH H UPE3 MMEHT anpec, Teneor uiu Kot o1 2 0% o s

JPYruTe npeaoCTaBCHH HaYMHH Ha KOMYHHUKalHA, KaTo IMPHUHIWIIA Ha PETUCTpalHsd CE€ 3alla3Ba
CBIIIH L.
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Mpunaoxenue 2.5.

3anuueHo Ha ocH. IOJAXO/I 3A YIIPABJIEHUE HA PUCKA
un.2 ot 33514

PuckoBere ca oOCHOBeH (pakTop IIpH YIIpaBIEHHETO Ha eIuH npoekr. Ilo oTHomenwe Ha
YIIpaBIEHUETO Ha pUCKOBeTe Ine ce Oazupame wm3nsno Ha PMI meromonmorusra, Karo Ime A
aJanTHpaMe 3a HY)KIUTE Ha HACTOAIINS TIPOEKT.

[TporechT MO yIpaBieHHE HA PHCKOBE MPEACTaBIsBAa CHCTEMATH3UpaH MPOIeC Ha HENMpeKBCHATO
uaeHTH(UIEpaHe, aHAIU3UpaHe IJIaHupaHe M peakius Ha pHckobeTe. IIpoekTHuTe pHCKOBE Ca
CBOMTHS, KOHTO TPH CIIyYBAaHETO MM MOTAT [a OKa)KaT ITOT0YKHUTENEH HIIM HETaTHBEH e(eKT BhpXy
W3IIBIHEHHETO HA TPOEKTa. 3a YCIENIHOTO YIpaBlieHHe Ha DPHCKOBETE € HEeoOXO#MMO Ja uMa
HH(GOPMHUPAHOCT U AHTAXKUMEHT H OT JIBETE CTPAHH - H3IBIHUTEN U BE3IIOKHTEI.

Karo emma OT OBpPBHUTE CTHIKH CJIEJ 3al04YBaHe Ha €JUH IIPOEKT € CH3JaBaHeTO Ha IUIaH 3a
yIpaBlicHHEe Ha pPHUCKOBeTe, ChoOpa3seH C KOHKDETHHTE M3HMCKBAHMS HA MPOEKTa H KOHMTO €
HeobxomuMo a Oblie akTyalu3upaH Npe3 HelHs IMKEI Ha H3nbaHenue. [InaneT 3a ynpasienue Ha
pucka meduHHpa MOAXO0a, MPOLIECUTE 3a YIPABIEHHE Ha PHCKA, NEPHOJMIHOCTTA HA Pa3IieKIaHe
1 HeobxomuMuTE pecypcH. Karo BXomHH mapaMerpH 3a Ch3JaBaHETO MY CE€ M3MOi3Bar 0OXBara
(TEXHHYECKO 3aJaHUE, TEXHMYECKO IPEJIOKEeHHe), IIAHOBETE 3a YIIPaBIEHHE HA IIPOEKTa (Karo
yrpapJieHHe Ha KOMYHHKAlWM, Ha rpaQuka, Ha pa3sXoOHWTe), HANHYHH MAaTepualld, Kacaellu
M3MBIHEHHETO HA MpoekTa. [lMaHbT 3a ympaBleHHE Ha pHCKA C€ Ch3[aBa CHBMECTHO OT
M3ITBJIHUTENS U BL3TIOKUTEIS.

ITo-mony ca omucaH OCHOBHHTE €JIEMEHTH Ha IIAHA 34 YIIPABICHHE HA PHCKA:

Ponu u omeogoprocmu
PaznuyHu posy ca BKIIOYEHH B IIPOIIECA HA YNPABIIEHHE Ha PHCKA.

Pous OrrosopuocrH

PwrorOOUTEN HA IpoeKTa OT OI{OﬁpﬂBa MPEOIOKCHUS IUIaH 3a YIIPaBJICHHE Ha PHCKOBETC H
CTpaHa Ha BB3JIOXKHTENA | aKO UMa IIPOMEHH B HETO

(OtrosopHo mmue) Haii-BHMCOKO HUBO MpH eCKaIalHs

OTFOBapﬁ 34 PHCKOBETE Ha HUBO TAJIOCTEH IIPOEKT

Koop,rmHaTop Ha TIPpOEKTa OTI"OBap}I 3a MOAABPIKaHETO Ha PETHCTHPa Ha DHCKOBE

OT CTpaHa Ha BB3JIOXKHUTE
P i VHPB.BJIHBB. nponeca 1o ynpapji€HHE Ha pPUCKOBETE

PpKroBOaM pabOTHHTE CPELM CBBP3aHU C PUCKOBETE

OTFOBapH 332 OTYUTAHETO Ha PHCKOBETE NPEA PBKOBOMHUTEIIS Ha
£
IPOEKTa OT CTpaHa Ha BB3JIOKHUTEIA |

(\?

]

Prrkoromuren Ha IIpOE€KTa OT Oxaspa IIBIJIHO chaelcTBHE nopu H,[[CHTH(I)HU.[’IPH.HGTO, )
15 oo
BYJ1 EC Al 001, un.2 O'I: 331
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Poan

OTroBopHOCTH

CTpaHa Ha U3IIBIIHUTEA

I(J'[B.CH(I)HHHpaHeTO H HaﬁJIEOIleHI’IeTO Ha PHCKOBETE

Hugo Ha €CKamamys OT CTpana Ha U3IIBJIHHATECIIA

Koopounatop Ha mnpoexTa
0T CTpaHa Ha H3IIBIHUTENS

OtroBapAr 3a HAEHTH(QHUIMPAHETO HA PUCKOBETE 32 JIEHHOCTHTE ,
3a KOHWTO OTroBapsiT M I'M panoprTyBal Ha DPBKOBOJMTEN Ha
NPOEKTa OT CTPaHa Ha U3IIBIHUTEINS

Excnepru

VYyacTBar npu HASHTHOUIMPAHETO, KIACH(pHUIIAPAHETO
PUCKOBETE B 00JIACTHTE KBAETO yUaCTBAT

Ha

OnucanuTe poiH MMO-rope UMaT pa3MyHO HHUBO HA y4acTHe [0 BpeMe Ha [POoIieca 110 yIpaBlieHue

HA PUCKOBETE:

BYJI EC All 0011

Crpnku Posm 1 oTroBopHOCTH
P-n  =a | Koopmunatop | P-n Ha | Koopnunarop Excrniepru
3annyeHo Ha ocH. IpoeKkTa | (BB3MOMKHUTEN) | MpOeKTa (u3nbaHUTEN)
un.2 ot 33514
(BB3MOXKH (M3MBIHAT
Ten) en)
[Inanupane Ha | A O O -
yIIpaBICHHUETO Ha pUCKa
Wnentupuumpane Ha | 1 0 0 0
pHUCKOBETE
Onenka Ha pHcKa 51 0 0 U
[Tnanupane Ha peakuus | 1 O O 141
IpU cIy4BaHe Ha JajeH
pHCK
HaGmonenue u xoutpona | 1 151 O "
Ha PHCKOBETE
Jlerenna:
A - OTtroBopen 3a npoueca
O - Otrosaps 3a M3IBIHEHHETO Ha 3AI0MKEHOTO
U - [la 6bae uHpOpMUpaH
16
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Ilpoyec no ynpasienue Ha pucka
Hpouec IO YIPAaBJICHHUE Ha PHCKa C€ CBECTOU OT CIIEAHUTE 6 CTBITKH:

° Hﬂauzfpane Ha ynpaeirexnuemo Hda puckogeme — OIpenesiHe Ha TMoAXoda H
IJIaHHpPaHe Ha IeHHOCTHTE, CBBP3aHHM C YIIPAaBJICHHETO HA PHCKOBETE II0 BPEME Ha
IMpOCKTa,

e H()eumuq‘)uzﬂgvaﬂe H{ pucKogeme — ONIPEOEIIane KOM PHCKOBE MOTAT [ia IMMOBJIMAAT Ha
INPOEKTa U NOKYMEHTHpAaHE Ha TEXHHUTE XapaKTePHCTHKH

o Kauecmeen ananus na PUCKA — U3NBJIIHABA CE aHAIIM3 Ha PHUCKOBETE U YCIIOBHIATA 3a
MNPHOPHTH3HPAHE Ha TEXHHUS C(l)eKT BBEPXY IPOEKTA.

e Konuyecmgen ananuz Ha PUcKa — OLCHsABa BCPOATHOCTTAa W IIOCIIEACTBHATA OT
PHUCKOBETE H TAXHOTO BJHAHHE BHPXY LEIHTE Ha IIPOCKTA B LII/I(IJPOBO H3paXXCHHE

o [Inanupane na peaxyus npu cryyeare Ha oaden puck — pa3paboTBaT MPOLENYPH H

3anAMYEHO Ha OCH. TEXHHKH 3a HaMaJlsIBaHE Ha BIIHAHHETO Ha JaACH PHCK.

¢4n.2 ot 3314
e e Habmioodenue u KOHMpON Ha puckogeme — NEPHOIHTHO Ha6J'IIOI[eHHe Ha Be¢HE

UACHTH(QHIHUPAHATE W IPHOPUTHU3UPAaHH PHUCKOBE, HICHTH(QHULUpaHE HAa HOBU
TaKHBa, H3TBIHEHHE IJIAHOBETE 33 CMEKYAaBaHE Ha PUCKOBETE M OLICHKA Ha TAXHATa
e(heKTUBHOCT.

HJI(!HI{DGHG‘ HA Vrpaesienuenio Ha pucka

Ha Ta3u cThIlKa ce mperiexia MpeUIoKeHHs MJIaH 3a YIpaBICHHE HA PHCKOBETE, H3BBPIIBAT Ce
pPOMEHH U ce omoOpsBa oxoHuarenHus BapuadT. [Ipu obcwxmaHeTo Ha nulaHa 3a ynpapjieHHE Ha
pHCKa y4acTBaT KOOPAUHATOPET OT CTpaHa Ha BB3JIOJKHUTENsI M PHKOBOIMTEI HA MPOEKTA OT CTpaHa
Ha m3nbiaEATENS. Jedunnpa ce npoleca, IIaHHpa ce IEPHOIMYHOCTTA Ha HAOMIONEHHE, H3BbPIIBA
ce mperyiesl Ha Beye HICHTH(QHUIHpPAHWTE pHCKOBe, KoH na Obae uHpopMmupaH, AehuHHpa ce
TEMILJICHT.

Hoenmuduyupane 1a puckogeme

Ha To3u eran ce waeHTH(HUIMpPAT MOTEHLIMANHUTE prickoBe., KaTo mbpBa CThIKA 1IE Ce pasrienar
OTHOBO HIEHTH(HIHPAHUTE M BKIIOUEHUTE B TEXHHYecKaTa odepra PHCKOBE M IIE CE NpPaBH
MEPHOAMYHA TpPOBepKa (Ha BCEKM eTal) Ha BeuYe HISHTH(UIMpPAHHTE PHCKOBE, KaKTO
ne)HHUPAHETO HA HOBH TakuBa. MaeHTHhHIHpaHeTo Ha PHCKOBETE CE OCHIIECTBSABA HA CHIELHAIIHU
cpelnd, Mperiie/l Ha JOKYMEHTAlUsTa Ha IPOeKTa, pasrOBOPH C YYaCTHHLMTE B IPOEKTa M Jp.
WneHTr(UIIMpaHHTE PHUCKOBE Ce OMHMCBAT MOAPOOHO ¥ BKIIOYBAT MHQpOpManMs 3a NpHYMHATA,
OLIEHKA OT IVIe[HA TOYKA HA BEPOSTHOCT M BIIMSHHE, BIUSHUE BHPXY IPOEKTa OT IIE[Ha TOYKa Ha
pasxXomd, BpEME M KavyecTBO. BCHYKH WAeHTH(HIHpaHKM DPHCKOBE CE BKJIIOUBAT B PETHCTHD Ha
PUCKOBETE, KOWTO ChIbpXKA [ETAlIM 3a BCHYKH PHCKOBE, TSAXHATAa OLIEHKA OT IVIEHAa TOYKa Ha
BEPOSITHOCT M BJIMSIHME, OTTOBOPHHIIH, MEPKH 3a IIPEOJONIBAHETO HA BB3AEHCTBUETO UM H CTATYC.
YyacTHHIM B mpoleca 1o uaeHTu(uiupane me 6b1aT KOOpIHHATOPET Ha CTPaHa Ha Bh3JIOKUTENS,

17
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PBEKOBOOHTENA HAa €KHIIA OT CTpaHa H3MBIHHUTEIS H IIPH HBO6XO,E[PIMOCT €KCIIEPTH OT OBara €KHIia.

Kauecmsen ananu3s na pucka

[p# xayecTBEHHsI aHATM3 Ha PHUCKA Ce OLIEHABA MPUOPUTETA HA HISHTH(DHUIIUPAHUTE PHCKOBE, KATO
ce B3eMe INpeIBHJ BepOsSTHOCTTA 3a CIydyBaHe Ha pHcKa, CTCIICHTA Ha BIMSHUE BbPXY MPOEKTa H
B3aMMHATa BPh3Ka MEXKIy puckoBere. BiusHuero ce oueHsBa Ha 0aza oOXBpaT, pa3xonu, Bpeme,
pecypcH, KadecTro, moi3d. Onenkara Ha pUcKa = BepOsSTHOCT X cTeleH Ha BnusHue. Ha ¢urypara e
IoKazaHa IIpUMEPHa MaTpHIlA HAa PHCKOBETE.

5| cpenso CpemHO

¢ 4| HHCKO CPENHO CpenHo
3| HHCKO CpenHo CpeznHo CpEeHOo

= 2| HHCKO HHCKO CpenHo CpenHo CPEHO
1| HHCKO HHCKO HHUCKO HHCKO CPEeIHO

-

S 10% 30% 50% 70% 90%
uyn.2 ot 33514

PuckoBere ¢ HHCKA BEPOSTHOCT M BIHSHHE BbpPXY INpPOEKTa MoOrar jaa Obnar npeHeOperHarw.
PuckoreTe cbC CpefHa M BHCOKA BEpOSTHOCT MITH CPEJEH U BUCOK eekT TpsadBa na Obaar cieneHu
W aHAIM3UPaHU. 32 PHCKOBETE C BHCOKA BEPOATHOCT M e(EeKT 3aABbJDKHTENHO CE H3IIBJIHSBA
KOJIMYECTBEH aHATH3 U TPAOBa 1a ObJaT ynpaBlsiBaHH.

Konuwecmeen ananus Ha pucka

Ha Ta3m cThIKa OT mpomeca C€ aHalH3Hpa e(beKTa BEPXY IPOCKTa IIPH CIIyYBaHE Ha PHUCKa B
L[H(I)pOBO H3paXKECHHUE. KonuuecTBeHUAT aHalH3 C€ H3MBIIHABA BEPXY PHCKOBETE, KOHWTO Ca
[NPHOPHTH3HPAHH IIPH Ka4YCCTBECHHUS aHaTH3, KaTO 3HAYHMH 3a YCIICITHOTO H3IThJIHCHHUE Ha IPOCKTA.

Ianupane na peaxyis 3a npeaomepam;zeane Wi npu cayueane na 0aden puck

Ha Ta3u crbhnka ce TJIaHupaT aJCKBaTHHUTE JENCTBHA, KOHTO € HGO6XOI[PIMO Ja ce MpeanpueMar, 3a
Ja HaMalld OTPHIAaTCITHHI C(bCKT IpH CIYYBAHE Ha PUCKA. Mma neT THOA CTpaTe€ru, KOUTO MOTrar
Ja ce NpeAnpueMar npHy IIaHAPaHETO Ha PEAKIIHNA!

@ l'[pe,nnaaBaHe - u30sArBane Ha PHCKa YpE3 P.[361/IpaHe Ha JEHCTBHA, KOHUTO IO
npeaoTBparsdaBar. OcHOBHHAT (IJOKYC o BpEME Ha H3INBIHCHUETO Ha MPOEKTa IIe
OBbJle HAcO4YeH KHM TO3H THI CTpaTerus.

° Ol"paHH'-IaBaHe - [MpealpueMaHe Ha JEHCTBHUA, KOUTO WK HaMalsABaT BCPOSATHOCTTA
3a TII0odBaTa Ha pPHCKa, HWJIH HaMaJIdBaAT HETOBOTO BIHAAHHE BBPXY IIPOEKTaA MO /-

MNPpHEMITHBO HHUBO. 3anuyeHo Ha o«

uyn.2 ot 33514
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o Tpaucdepupane — crenyalieH Ha4YMH Ha OrpaHHYaBaHE HA PHCKA, KOTaro PHCKBT CE€
TpaHuceprpa Ha TpeTa CTpPaHa, HAIPUMED YPE3 3aCTPaxOBaHE.

b HpHeMaHe - IIpHEMaHE Ha pHCKa Iopagd HEBB3MOXKHOCT [a ce NpeanpHeMar
JNEUCTBHA 10 CMEKYABAHE HA e@)eKTPITC OT CJIy4YBaHC Ha pHCKa.

® OBJ'I&)IHBE[HQ - HOeHMCTBHS, KOHTO ca IUIAHHPpaHH H OpraHH3HpaHHd [Oa 6’bﬂ,aT
NpEeNnpueTH IpHu cnyqaﬁHo BBE3HHMKBAHE Ha PHCKOBATa CUTYallHsl.

Habriodenue 1 KoHnmpoa HA pUcKogeme

Ta3u cTHIKA BKIKOUBA NEPHOAWYHO HaOMONEHNe HA Beue HACHTH(HIMPAHUTE H IIPHOPHTU3HPAHH
PHCKOBE, MIEHTH(HIMPaHe HA HOBH TaKUBa, M3ILIHEHHE [IIAHOBETE 3a CMEKYABAHE HA PUCKOBETE
M OLEeHKa Ha TaxHara edextupHOocT. CBHINO Taka Ie C€ U3BBPINBA IPOBEPKA, Ye IJIaHHPAHHUTE
JEMHOCTH MMaT O4aKkBaHHs e(eKT, U3BLpPIIBAa HAOMIONEHHE 3a PAaHHHW CHTHAJIM 33 MOsBa Ha PHUCK,
MOZIENHpalHe Ha HACOKH 3a IpejCcKa3BaHe Ha MOTCHUHAHH PUCKOBE H IPOBEPKA, Y€ LSJIOCTHOTO
yIpaB/ieHHE Ha PHCKa ce Ipuiara e()eKTHBHO.

3anuyeHo Ha OCH.
uyn.2 ot 33514

3anuyeHo Ha oc
uyn.2 ot 33514
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Ipunoxenne 2.6.

- CINIUCBK C UHAEHTHOUIUPAHUTE PUCKOBE C OLIEHKA HA BEPOSITHOCT,

3annyeHo Ha OcH. BB3JIEMCTBUE U MEPKH 3A PEAKIUA
un.2 ot 33514

PuckoBere 3a mpoekTa e ce cneasT Npe3 HelHs MEpUol] Ha W3NLIAHeHHe. 3a Ta3H Lel e ce
HOAABPKA CHHCEHK/PETHCTHED HA PHCKOBeTe. 10#i ce MOATOTBS B HAYAIOTO HA IPOEKTa M CE
OAIBpIKa B aKTyaJIHO CBCTOSHHE 10 BpEME Ha Lenus IpoekT. [Ipernmerxna ce Ha Beska cpeina Ha
€KHIIa 3a yhpaBieHHe Ha Ipoekra. CHMCBKBT Ha PUCKOBETE MPEACTABIABA CTPYKTYPHPAHO
OTHCAHUE HA H3BECTHHTE U PEAJIHO CTOSIIM PUCKOBE IIPEN NMPOEKTa, OAPESACHH B HU3XO/ISIIL Pe/l 110
3Hauenue. KBM BCEKH DHMCK ce IPUBBP3BAaT MEPKH 3a OTpaHHYaBaHE HA TMOCHIEACTBHSATA HIIH
NEWCTBHS IIPH HACTBIBAHE HA pHCKA. CIIUCHKBT Ha PUCKOBETE OTpa3siBa KPUTHYHHUTE H CEPHO3HH
puckose. M3roTes ce karo otaenen Excel daiin. PucksT ce naentuduimpa ¢ nopezen HoMep, KOWTO
Ce 3amucBa B MbPBaTa KoJ0Ha. BTopara KONOHA CHIbpIKa OMUCAHHE HA PHCKA, & TPETATa — PE3IOMe
Ha BE3MOXKHHTE rocneacTsus. B konona "CoberBeHnK/OTroBopHHK" ce mocouBa(T) JHIETO HIIH
oprapmsanpsaTa (JiMUara WIM OpraHu3alMuTe), KOeTOo OTroBaps (KOMTO OTroBapsaT) 3a
IIPEONOISIBAHETO HA CHOTBETHHS PHCK.
Puckose
PuckoseTe ce MpHOPUTH3MPAT CIIOPE] TOBA JOKOJIKO IPOEKTa € H3JIOKEH Ha ChOTBETHHS PHCK. 3a
BCEKH OT CIHCBKA C PUCKOBE € H3BBbPIIEHA €KCIePTHA OICHKA HA CIEIHHUTE MOKa3aTe I :

. IIpnopurer — nonyuyaBa ce Karo NPOW3BEACHHE OT CTENEHTa HA BIMSHHE H

BEPOATHOCTTA OT HACTHIIBAHE;

. Bansinme — OTKIOHEHHETO OT IUIAHHPAHUTE paHIM, YCHIIMS H PasXOmH, ako
PHCKBLT OEHCTBUTENHO ce peanusupa. CrerneH Ha Teriara — Hucka (1),
HechluecTBEHA (2), ymepeHa (3), chinecTBeHa (4), Bucoxa (5);

. BeposiTHoeT — TOBa € BEpOATHOCTTA PUCKBT ACHCTBHTENHO JId CE€ peallH3Hpa.

Crenen Ha Temiara - pucksT e emuMuHupan (0%), muaumansa (1 - 20%), Hicka
(21 - 40%), cpenua (41 - 60%), romsma (61 - 80%), muoro romsima (81 - 100%);

. HNunaukarop - 3a BCEKH PUCK OT CIUCHKA C€ HACHTH(HIMpPA ¢ MOMIEIKAIID Ha
HM3MEPBAHE CBCTOSHUE, HACTBIBAHETO HA KOETO O3Ha4yaBa, uYe pPHCKET
INEHCTBUTENIHO CE € peanusupain. 1e3d ChCTOSHHS NPEACTaB/IsIBaT HHIHKATOPH
(maxMycH) 3a mosiBaTa Ha pHCKa (C YMATO NOMOII pa30HpaMe, ue PHCKBT € BEUe
peanHocT);

. Mepku /cTparerus 3a cMexkuapane/ - pa3pa0OTBaHETO Ha IIIAHOBE 3a
OrpaHH4YaBaHe Ha pHCKa O3HayaBa Jla Ce€ HaMallT I[TOCIHEACTBHITA OT
HacTBIIBAHETO Ha pHUCKA. 3a HAKOM PHCKOBE C€ H3KMCKBA Ja CE ONMIIAT H
JIEeHCTBHUATA, YHETO H3IBIHEHHE 3aBUCH OT HACTHIIBAHETO Ha PHCKA.

ITo J0JIy € HaJ€HO OIIHUCAHHUE Ha I’II[GHTHq]I/IL[HpaHHTe, Ha 0a3a ONUT OT M3NBIHEHHE Ha HOﬂOﬁHH
IMPOCKTH H MMOCOYEHHUTE OT Br3nmoxurens B T3 AJOMyCKaHHusA, NPEANOCTABKH H PHCKOBE, KOHUTO

MOraT Aa OoKayKaT BIHAHWE BLEPXY U3IIBLJIHEHHUETO Ha IPOCKTA.
3anuyeHo Ha OCH.
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IIpnaoxkenue 2.7.

CIIOPA3YMEHUE

32 HUBA HA CJIeArapaHIMOHHO 00cay:KBaHe M MoaaApbkKa Ha Hannonannara BuzoBa
uudopmanuonna cucrema (HBUC) — xomnonenTn Kinenrexa 0a3a nannu u unrepdericu

3anuyeHo Ha OCH.

(SERVICE LEVEL AGREEMENT)

uyn.2 ot 33514

1. IIpeamer Ha criopa3yMeHHETO

HacrosimoTo crmopa3symMeHHe perfaMeHTHpa HUBOTO Ha CHEArapaHiMOHHO OOCHy)KBaHe M
noanpekka Ha Harnmonanmara Bu3osa HHpopmannonHa cucrema (HBUC) B wactra i KommonenTu
Kmnenrcka 6aza gaunn u mHTepdeiicn (KBJ/IW), chrmacHo u3uckBaHusTa Ha Bb3noxuress,
Ie(UHHUPAHW B TOKYMEHTAIHSTA 32 Bb3/laraHe Ha HacTosAIaTa 0OLECTBEHA TOPBYKA.

1.1. Ocnosna yen Ha U3NDAHEHUEINO HA CNEO2APAHYHOHHO 0DCAYIC6aHE U NOOOPBIICKA

OcHoOBHAaTa 1IeNT Ha M3IBIHCHUETO HA YCIYTUTE MO CIEATrapaHIMOHHO 00CIy)KBaHE M MOAIPEHIKKA €
OCHTypsiBaHEe Ha HENpPeKBhCHATO, HAJeXKTHO M curypHo (ynHkuuonupane Ha KBJIM, npes yeb
Oaszupan HHTepdeiic B pesxum 24/7.

1.2. Creyudpuunu yenu Ha U3NLAHEHUEMO HA CNEO2APAHYUOHHO 0DCIYICEAHE U NOOOPBICKA

CrieruuanuTe 11€1H Ha U3MLIHEHHeTo Ha noaapwxkkara Ha KBIIH ca:

OcurypsiBane Ha HOpPMalHOTO © Oe3npobneMHO (QYHKIMOHMpaHE Ha ITyOJIMYHHUS
(Mutepuer) mopran wa KBAW (sanuuxoct u goctenHOCT 99,95%) 3a nomasane Ha
EIEKTPOHHHU 3asBJICHUS M HEOOXOAMMHUTE ChIIBTCTBALIM NOKYMEHTH 3a H3BBPIIBAaHE Ha
KOHCYJICKH YCITYTH;

OcurypsiBaHe Ha HOpMaTHOTO B Oe3npobnemMHo GyHKunoHUpane Ha MHTpaneT noprana Ha

KB (wanu4roct u JocThIHOCT 99,95%), M3MON3BaH OT CIYKHTEIH Ha KOHCYJICKHTE
ciyxon u HBLI;

OcurypsiBaHe Ha eKCIIOATAllMOHHA MOyIpbikKa U paborocnocoOHOCT Ha uHTep(eiica 3a
Bpe3ka Mexny KB/l u mentpannara wommnonenta L[BJ], 6asupan Ha FTP mpotokon 3a
IpeHoc Ha (ainose;

OcurypsiBane Ha eKCIUIOATAllMOHHA MOAJAPBKKA Ha IoAnoMaramure paborara Ha
cucTeMAaTa NMpUIMmKeHHs W UHTepdelicH 3a Bph3Ka ¢ nepudepHUTe yCTpoicTBa 3a Ieyar,
CKaHHpaHe M CHeMaHe Ha OHOMETPHYHH JaHHH, TrapaHTHpalla HeNpeKbCHATOCT,
6e3mpo0JIEMHOCT W CHI'YPHOCT, HHCTAIMPAHH 110 KOHCYICKUTE CILYKOH.
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1.3. Cpok na deiicmeue Ha cnedzapaHUOHHO 0OCIYIHCEAHE U HOOOPBICKA

CpOI{'BT Ha JelcTBHEe Ha CIIOpasyMEHHUETO 3a HHBOTO Ha CJICATrapaHIAOHHO OGCHY}KBaHe H
IOoOAPEIKKa € 24 (IIBa,[IeCET H ‘-IGTHpPI) MeEcCena, CYATAaHO OT Jara Ha IMOMIHCBAaHE Ha JOT0BOp 3a

BB3JIaraHe Ha Oﬁ]lIECTBeHa TIOPBYKa 110 HacToAllara mpouenypa.
3anuyeHo Ha OCH.
yn.2 ot 33110

1.4. I'eozpachcku obxeam Ha cnopazymenuemo

Yenyrure M A€HHOCTHTE IO CHEArapaHlMOHHO OOCTy)XBaHe M HOAMApBIKKA Ha HanwmonanHara
Bu3oBa uMH(popmanuonHa cuctemMa (HBUC) B wactra ¥ kommonentu Kimentcka 0aza maHHH |
unrepdeiicu (KBJ/IA), cermacHo u3nuckpanusaTa Ha Bu3noxurens, me ce u3sspusar ot byn Ec Aii
OO/, npu HeoOXomMMOCT, Ha MSICTO (On site) KaKTO cleBa;
IpH cieaHus reorpadcku 00XBat:

e Hauuonanen Bu30B LEHTHP, rp. Codus, yi. 'Anekcannsp Xennos" Ne2;

e PesepBeH BH30B LEHTBY, Ip. Codus, yn. "Buromko gane' Nel6.

HacTosioTo ciopasyMeHue e BaTHIHO M 32 BCHYKH JABPIKABH, B KOUTO P Bearapus uMa KOHCYICKH
cny:xbu (86 6pos), pabortemn ¢ Hamwmonannara euszoBa uHpopmainuonna cucrema (HBHC) B
yactTa it koMrnoHeHTH Knuenrtcka 6aza jannu u unrepgeiicu (KBIM). Yenyrute u n1efHOCTHTE 110
CIeATapaHIIHOHHO OO0CTy)KBaHe M WOJIPBHKKA, CBHP3aHHM C JEHHOCTTa Ha KOHKPETHO/-HH
KOHCYJICTBO/Ba, 11e ce u3nbnHsaBar ot by Ec Aii OO]] aucraniuonso ot rp. Codust.

1.5. Yacoea 30na

Bewuky yenyra ¥ JeHHOCTH IO ClieArapaHiuoHHO oOcioy)KBaHe M NOMIpBXKKa Ha Hauunonanuara
Bu3oBa MH(popMmanuonHa cuctema (HBUC) B wacrra i xomnonentH Kimenrtcka 0aza maHHH M
unrep@eiicu (KB/AN), e ce U3mbaHIABAT CHIVIACHO H3UCKBAHMSITA HA Bh3JIOXKHTENS, [0 yacoBara
3oHa Ha rp. Codusi, Beirapus.

2. O0xBaT Ha yCJAyTHTE M0 NOAAPHKKA

Hacrosimoro cnopasymeHue oOxBaila BCHYKH YCIYTM H J€HHOCTH 1O CJEArapaHIHOHHO

ofcnypane u noaapexkka Ha Hauuonannara Buzosa uH(popmanuoHHa cuctema (HBUC) B wactra b
i xomnoHeHTH Knuentcka Oaza manuu u uHTepdeiicu (KBJIW), chrmacHO HM3MCKBaHHATA HAa
BbanoxuTtesns, onucany A€TaiIHO ¥ H3UEPHATeNHo B T. 4 U T. 5 0T TeXHUYECKOTO MPEIIOKEHHE Ha
Byn Ec Aii OO/1. B nonsnuenue byn Ec Ait OO/] me u3BbpiuBa 1 miaHoBara noaapsikka Ha Kb/
BEIHBK TOOUINHO 0 CchracyBaH ¢ Bw3moxurtens mnasH-rpadguk. [IpemoprumTento e miaHoBara
NOJJPHIKKA Ja CE M3BBPILIBA B NIOYUBHHU AHU - chboTa u Hexens. byn Ec A#t OO]] me yBenoMspa
Be3noxuTens moHe [Be CEIMMLHM IpPEIBAPHTENHO 3a IIAHHUPAHH MPO(HIIAKTHYHM Mperiaend Ha
cucremara. [lnaHosara moinpmkka BKIOYBA OOHOBSIBAHE HA CHCTEMEH M IPHIIMKEH co(Tyep,
cucTeMa 3a ynpasineHue Ha 6a3a manuu (CYDBJI), mauose u Ap. M3gajeHu OT NPOU3BOAUTENINTE HA

25
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WuTerpamuss Ha HOBH OHOMETpMYHHM W Apyrd cuenumanusupanu ycrpoiicta kbM KB/IW me ce

U3BBPIIBA CAMO B CJIydYawWTe, KOTATO TE3H HOBH YCTPOMCTBA Ca CBBMECTHMH C pa3pabOTeHHTE

MOZIYTH H HHTep(eiicH 1 He U3HCKBAT pa3paboTKa Ha HOBA (DYHKIHOHATHOCT.

Wucranamnus, IpeMHCTATAINS U MUTpallks Ha CUCTEMATa BbPXY HOBO 000pyABaHE IIe Ce U3BBPIIBA,

caM0 B CllydauTe, KOraTro HOBOTO oOoOpynBaHe MOANBP)KAa BHpPTyalu3alus Ha OINECPAl[HOHHUTE

CHCTEMH, BPXY KOHTO pa0OTH CHCTEMATa.

OOy4enne Ha nOTpeOWUTENTM W HA exchepTH - cuyxurend Ha MBHP - mo excrmoaranusara Ha
;'%ﬁ‘&bfemam 1€ Ce U3BBPLIBA Upe3 M3M0I3BAHETO Ha OHJaiH cucTeMa 3a obydyenne, 6e3 Ja ce Hamara

IIPUCHCTBHETO HA 00yYHTEI.

B cnydyaii, 4e enekTpoHHaTa cHcTeMa 3a oOydeHHs He paboTW M ce Hajara IPHCLCTBHETO HA

o0yuuten, To 0OyuMTeENs [Ie W3BBPINBA HEe I0oBede 0T 1 oOyueHHe TOAMIIHO Ha CIY)KHTEIHUTE Ha

MBHP, xoeTo HAMa na Hanxebpia 3 (Tpu) paborau guu — B LY nHa MBHP B Codusi.

PBKOBOZICTBaTa 3a NOTpebuTenuTe (CIYXHTENTHM W TpakaaHH) W 3a agMuaMcrparopu Ha KbW,

CHOBPIKAIM U MHPOpMANUS ¢ YeCTO 3a[aBaHM BBIPOCH W OTTOBOPH Ha T€3H BBIPOCH Lie Ohaar

aKTyalH3HpaHi Camo B CJIy4yail Ha IpoMsiHa Ha HauMHa Ha paboTa Ha cHCTeMara.

B ciyuaii, ue ce BK/IOUBA HOBA (DyHKLIMOHANHOCT HA CHCTEMATa, KOSTO HE MOXE Jd C€ OIHIIE B

PBKOBOJCTBATA I1e ObaaT M3TOTBEHU BHIEO W/MIM €IEeKTPOHHH OOyYMTENHH MATEpPHAalH, KOUTO Ja

MOANOMOTHAT paboTara ChC cHcTeMaTa Ha KpaifHUTe MOTPEOUTENH, CIIY)KHTEIMTE U IPaXKIaHuTe.

[1pu MHIKOEHT momajali B 00XBara Ha MOAAPEIKKATa Ha CHCTEMATa M MPU HeoOxoauMocT oT paboTa

Ha MSICTO LIe 6bIaT OCUI'YPEHH J0CTAaThueH Opoi creruanucTd (MHHUMYM [1BaMa) Ha MscTo B LY

na MBHP, KouTO [1a IPeIOCTaBSIT BTOPO M TPETO HUBO Ha MOAAPHKKA Ha KpailHUTE NOTpeOUTENH Ha

KBJI, cermacHO M3MCKBaHUsATA HA BB3n0XKHTEN.

B cnyuaii, ue ce OChIlECTBsIBA MPOMSIHA BbB (DYHKIIHOHAHOCTTA HAa CACTEMATa L€ C& M3rOTBAT Ha

TECTOBH CIIEHAPHUY 324 TECTBAaHE M CHMYJIAlMsl Ha 3aCeTHATUTE MIPOLECH.

He ca ofexkT Ha clearapaHiMoOHHO OOCNy)XBaHe H MHOAApPEKKAa Ha  Hanumonannara BH30Ba
ungopmarponna cuctema (HBVC) B yacrra i komrnonenTH Kinentcka 6asa f1aHHM U uHTEp(eiicu
(KBIW), cneqauTe OEHHOCTH:

e Ilommpwixka Ha cucremara LIB/IU i untepdeiicure 3a Bps3ka ¢ BUC na EC;

e [lomnpbikka H pazpelaBaHe Ha MPOONEMH ¢ XapIyepa, Ha KOHTO ca MHCTAIMPAaHH MOLYJIUTE
na KBJIH;

e [lommpekka HAa KOMIIOTHPHA TEXHHKa, NepH(epHH yCTpoicTBa M/MIM [JOCTaBKa Ha
PE3EPBHM YaCTH M KOHCYMATHBH, H3TIONI3BAHU OT CIY)KHTENHTE HA KOHCYICKATE CIryk0m (86
6post) u Harmonanien Bu30B neHTEHp 3a pabora ¢ HBUC u 3a neuar, ckanupane 1 CHEMaHE
Ha OHOMETPHYHH JIaHHH;

e Tloanphikka Ha MpEXOBAaTa CEbP3AHOCT MY KOHCYICKHTE ciny»xoun (86 6pos) u HBLI;

e Paspaborka Ha HOBH (yHKIHOHanHOCTH Ha HanmoHanHaTa BH30Ba HH(pOpPMalMOHHA
cucrema (HBUC).

3. IlapameTpu Ha NOAAPBLIKKATA

26
BYJ1 EC Al1 00]]
Buarapus, Codus 1113, ks. Harok,ya. "Hapns Japsuu" 14A, Bx. B, et. 3. Ten: + 359 2 489 7004, e-mail: ofﬁce@bu}l)-si.bg

www.bul-si.bg 3annMyeHo Ha OCH.
+4n.2 ot 33/14

4
f

§

3anun4yeHo
Ha OCH.
un.2 ot
3354



Bul S “*™i.....

Bulgarian System integration

3.1. ®ynxunonupane Ha nybnuunus (MuTepHer) mopran Ha KB (Hanu4HOCT M JOCTHIHOCT
99,95%) 3a mojaBaHe Ha €IEKTPOHHU 3asBICHUS W HEOOXOAMMHMTE CHIIBTCTBAIIM JOKYMEHTH 3a
U3BPPLIBAHE HA KOHCYJICKH YCIIYyI'H, Karo IpPeKbCBAHUSTA, ABDKAINKM Ce Ha OpobieMu B
HH(pacTpyKTypaTa M KOMyHHUKAIIHUTE He ca B 00XBATA HA HACTOSIIATA MOLIPEIKKA.

3.2. Oynxuwonupane Ha Mutpader moprama na KB/ (manuusocT u mocTsmHOCT 99,95%),
U3M0NI3BaH OT CIY)KHTEIH Ha KOHCyIckuTe ciayxbu u HBILI, xaro mpexbcBaHHATA, IBIDKAILM CE Ha
npobyieMu B MH(pacTpyKTypara i KOMyHUKALIMUTE HE ca B 00XBATA HA HACTOSINATA HOAJIPBIKKA.

3.3. Bpemena 3a peakuus I@pH BL3HHKBAaHe Ha NpOONEM/MHIMIEHT, CYATAHO OT BPEMETO Ha
JOKIJIaZIBAHETO MY, C HUBO Ha BE3JCHCTBHE:

3anuero HaoddpHTHIHO / IIpuoputer 1 - no 10 (necer) MuHyTH;
un.2 oT 3314-
Bucoxo / Ilpuopurer 2 — o 30 (Tpumecer) MHHYTH;
Cpenno / ITpuoputer 3 — 1o 1 (exun) yac;
Hucko / [Tpuopuret 4 — o 2 (18a) yaca.

CpOI{OBeTG 34 peaKnusd He HaJBHIIaBaT IMOCOYCHHUTE OT Br3noxurens B TexauueckoTo 3a0aHHE.

3.4. Bpemena 3a mBIHO paspeliaBaHe Ha NpobieMa/MHIMIEHTA, CYMTAHO OT BPEMETO Ha
PETHCTPHPAHETO MY, C HUBO Ha KPUTHYHOCT:

Kputnuno — o 1 (exun) yac;

Bucoxo — 1o 8 (ocem) vaca;

Cpenno — 110 24 (nBazmeceT u YETHpPH) Yaca;
Hucko — 1o 24 (nBameceT U yeTHpH) Yaca.

CpOKOBeTe 3a IBJIHO pa3pelaBadHe Ha HpO6J’IeMa/HHHH,HEHTa HE HaIBHIIaBaT ITOCOYEHUTE OT
Boanoxutens B TexauyeckoTo 3aJaHHe.

3.5. Huga na noddpvacka u ecKaiauusn

B HaCTOAMIOTO CIOpasyMEHHE, CBIVIACHO M3HCKBAaHHITA Ha B'I:?.HO}I(I’ITGII}{, ﬂe(bHHHpaHH B
TexauueckoTo 3alaHHre Cca OIIPEACIIEHH CIIENHUTEC HUBA Ha HO,IUIp'B}I{ICaZ

Y A—

[I5pBO HUBO - U3BHLPIIBA CE OT OTOPH3MPAHH CIYXHTENH Ha Bh3anoxurens. ChIUTE ca OTTOBOPHH

Ja UAeHTHQUIUpAr ¥ XJIACH(HUIMpPAT JOKNANBAHATE HM TEXHHYECKH W/WIH (DYHKIHOHAHH  3anMyeHo
w Ha OCH.

pobneMy. B Ciiyvali Ha HEBB3MOXKHOCT Jla OTCTPAHST MHIHACHTA/IPOOIEMA, TO TO ECKAHPAT KBM gy 2 o1

BTOPO HUBO Ha MOOOPBIKKA 3304

Bropo HuBO - M3BBpIIBA ce OT ekuma 3a HOmApBXKKa Ha bynm Ec A#f OOJl, chBMECTHO CBC
OTOPH3HPAHUTE CIYIKUTEIIN HA BB3NIOKHTEIS.
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Tpero nuBo - M3BLpHIBA ce OT exumna 3a noaapexkka Ha Byn Ec Ait OOJl, siiousamy codTyepen
ApXHTEKT W IIPOTPAMMCTH, B CIy4auTe KOIraTo MHITIEHTa/IpodieMa Ce OTHACS KBM OTKPUTH
IpemIKy/ObroBe B OCHOBHH JIOTHYECKH Npoleck/QyHKIMOHATHOCTH Ha CHCTEMATA.

4. Ilpouenypa no moIpbKKaTa

Bewukn yenyru, JEHMHOCTH M ACHCTBHS [0 OCHIYpSIBAHE HA CIIETapaHIMOHHOTO OOCIY)KBAHE W
noanpeikka Ha Hamuonanuara BuzoBa unpopmaimonna cuctema (HBUC) B uacTTta it KOMIIOHEHTH
Kmuentcka 6a3a mannu u untepdeiicu (KBAW) we ce usneaussar ot Byn Ec At OO]] ceriacuo
M3HCKBaHUATA HA BL3JIOKUTENS, Ne(pUHUPaHH B TEXHHIECKOTO 3aaHKe.

3anuyeHo Ha OCH.
un.2 ot 33514

4.1. Peructpanus Ha npobiaeM/HHIMICHT OT CTpaHa Ha Bh3nokuTess Moke Ja Objle H3BbpIIEHA Ha
tenedon +359 2 489 7032 W/ €JIEeKTPOHHA IIOIIA
support-econsolate@bul-si.bg u/unm B enexTponHara cucrema www.bul-si.bg/support/ .

4.2. Perucrpanus Ha npoOIeM/MHLMAEHT OT CTpaHa HA BLHINHM IOTpeOHTeNH (rpakaanu) Ha
nydonuunua (MHTepHeT) mopran Mo)ke Oa ObAe HM3BbpIIEHA HA ENEeKTPOHHA II0INa Support-
econsolate-public@bul-si.bg.

ITpoGieMyu/MHIUIEHTH, KOHUTO HE Ca PETHCTPHPAHH I10 IOco4YeHMTe HayvHd B T. 4.1. u 4.2 Ha
HACTOSIIIOTO criopazymMeHue W ekurnbT Ha byn Ec A# OO/l He e Oun yBeJOMEH OT eKHIa Ha
Besnoxkurens mo pena, neuuupan B TexHUueckoTo 3ajaHue, He monazar B oOxBara Ha
CJIEATapaHIHOHHOTO OOCIy)KBaHe M NONApPBKKAa Ha HanuoHanHata BH30Ba WH(OpPMaIHOHHA
cucrema (HBUC) B gacTTa it xoMmnonenta Knuentcka 6asza nanuu u unrepdeiica (KBIN).

4.3. Bceku npoOJeM/HHIMIOCHT CE OIMCBA OT €KHla Ha BB3IOKHTENs B 3asBKa, CHIMACHO
npexnctasenust odpasen B Ilpunoscenue 2.4 xom Texandeckoto npemtoxenue Ha bynr Ec OO/
ITpobneM/HHIUACHT, YHATO 3asiBKa He € MOITBJIHEHA MMBJIHO H KOPEKTHO HAMa Ja Obje pasriexiaH
ot exuna Ha byn Ec Ait OO/] u HsMa 1a ce cyuTa 3a JOKNajiBas/peructpupan. [1pobnem/ MHIUAEHT,
3a KOHTO HsAMa perHcTpHpaHa 3asBKa OT CTpaHa Ha eKuna Ha BB3moxKuTens B cHcTeMara 3a
HHIUACHTH Ha M3neIHUTENs, CcbINACHO IpencraBeHuss obpazen B [lpunoocenue 2.4 KbM
Texuuueckoro npeanokenne Ha Byn Ec OOJl, we nomana B o0XBara Ha CIEArapaHIHOHHOTO
o0cmyxBaHe U NONApHKKa Ha Haruonanuara Bu3oea uHpopmamonna cuctema (HBUC) B wacTra
it komnonentn Kinentcka 6a3za nanau u uaTepdeiicn (KBIH).

!i
4.4. Ilpouenypa 3a npueMaHe Ha 3asBka 3a nNpobieM M IeHCTBUS 38 OTCTPAHSIBAHETO - MIE OBIE 2

arn4eHo
M3MLIHABAHA, CBHIVIACHO HM3HCKBAHMATA HA BB3NOXKHTENS, Ae(UHUpaHH B TeXHHYECKOTO 3aJAHHE, wa ocH.
KaxTo e mpexacraseHa B Hpunoncerue 2.3. xpMm Texuuueckoto npennokenue Ha byn Ec OO/, un.2 ot 3311

4.5. OxoHuaren#oTo kiacu(uiupate Ha mpoOieMuTe/HHIMAEHTUTE B yeb-0azupanara Service desk
cucTeMa, B 3aBucuMocT oT npuopureTute (Ilpuopurer 1,2, 3 unu 4), ce u3BppHIBa OT exumna Ha byn
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Ec At OO/, ceriacHO H3UCKBaHUATA Ha Be3noskurens, neuuupany B
TEXHHYECKOTO 3a/aHHe.

4.6. 3a BcekH MpoOIEM/HHIMACHT, KOUTO € OMIl paspellieH ce MOmbJBa MPOTOKOM 3a o6ciIy)KBaHe,
CBINIACHO npezicTaBeHus obpazen B [punoxcenue 2.2. koM TexuudeckoTo npemiokenne Ha Byn Ec
OOL.

5. OTtuerHOCT

byn Ec A#t OO]I usroTs TpuMecedeH A0KIaf (ChIbPIKAI JAHHE B TEKCTOB U rpadudeH dopmar)
3a M3MBJIHEHHUE Ha MPeJOCTaBsHara yCayra II0 IPefoCcTaBiHe Ha CleArapaHiHOHHATA IONIPLKKA
Ha KBJIW. [loknaneT chibpika cieHara HHPOPMAIHs:

3anuueo Ha ooy, © 1LPOLEHT Ha YCIIEIIHO IPUKIIOYCHH 3aBKH;
un20133NA . e [IpoleHT 3asBKU NPENpPaTEHH/ECKAUTHPAHH KM €KCIIEPTH OT BTOPO MJIM TPETO HUBO;
o Cnassane Ha Je()MHUPAaHUTE BpeMeHa 3a IPHKIIFOYBAHE Ha 3a3BKa;
e MuenneTo Ha NOTPeOHUTENNTE 32 EKCIEPTUTE OT PA3IMYHHTE HHBA, BKIIOYHUTEIHO:
YYTHBOCT, YCJIY KITHBOCT, KOMIIETEHTHOCT H T.H.;
e bpoii npuetn 1 06paboTeHH 3a4BKH 3a 0OCIY)KBAHE OT €KCIIEPT 38 JaeH IEPHO OT
BpeMe (JeH/ceamuiia/Mecelr).

6. Hsamenenne Ha Crniopa3yMeHHeTO 32 HUBA HA NOIPHKKA

HactosimoTo ciopazymenne Moxe fa Ob1e H3MEHSHO 110 B3aUMHO ChIVIACHE MEXIY Bh3nokurens u
byn Ec Aix OOJI. 3a Bcsiko M3MEHEHHE Ha CIIOPA3yMEHWETO CE€ W3TOTBS JBYCTPAHHO IIOIMHCAH
AHEKC.

3anuyeHo Ha OCH.
un.2 ot 33514

3anuyeHo Ha OCH.
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CERTIFICATE

CEPTUGUKAT

EUROCERT certifies that the company:

BUL SI LTD.

Sofia 1415, 39, Hristina Morfova Str, BULGARIA
Sofia, 1113, 14A Charles Darwin str, ent. B 3rd floor, Iztok distr., BULGARIA

"BV EC Aii" 00f,

Codua 1415 .k, Aparanesuwm, yn. Xpuctua Mopdosa Ne 39
Codun, ks. Matok, ya, "Hapns fapemn” Ne 14A, Bx. B,et. 3

Implements management system that conforms to the requirements of the standard
€ BHeApW/Ia cucTeMa Ha YNpaBAeHUe CbrAacHo CTaHgapTa

EN ISO 9001:2015

for the following scope:
CbC cneaHuA obxeaT:

ANALYSIS AND MODELING OF BUSINESS PROCESSES. DESIGN, DEVELOPMENT, SALE, IMPLEMENTATION

AND MAINTENANCE OF SOFTWARE AND SYSTEMS; ESTABLISHMENT OF INFORMATION INFRASTRUCTURE. DESIGN, DEVELOPMENT, IMPLEMENTATION AND MAINTENANCE
OF TELECOMMUNICATIONS AND INFORMATION SYSTEMS, MANAGEMENT SYSTEMS, CRISIS AND DISASTER MANAGEMENT SYSTEMS, MANAGEMENT SYSTEMS FOR EARLY
WARNING, MONITORING SYSTEMS. SYSTEM INTEGRATION OF IT PROJECTS — CONSULTATIONS, SYSTEM ANALYSIS, DESIGN, IMPLEMENTATION, MAINTENANCE AND
MANAGEMENT OF IT PROJECTS. OUTSOURCING OF IT BUSINESS PROCESSES AND PROVIDING AND MANAGING OF OUTSOURCED AND CLOUD IT SERVICES. CONSULTING
SERVICES IN BUSINESS PROCESS MANAGEMENT, CORPORATE AND IT ARCHITECTURES AND IMPLEMENTATION OF INFORMATION SYSTEMS, SYSTEM INTEGRATION,
MANAGEMENT STANDARDS, BUSINESS CONTINUITY, INFORMATION SECURITY, IT SERVICES, COMMUNICATIONS AND DESIGN, TRAINING AND AUDITS. SALES OF SOFTWARE
AND HARDWARE. IT TRAINING AND QUALIFICATION. MANAGEMENT OF PROJECTS AND PROGRAMS. AUDIT OF INFORMATION SYSTEMS, SERVICES RELATED TO IT SECURITY
AND DATA PROTECTION

AHAMKN3 ¥ MOAENUPAHE HA BMIHEC MPOL{ECH. MPOEKTUPAHE, AW3AIH, PASPABOTBAHE, NFOQANEA, BHEAPABAHE U NOAAPBMHA HA COGTYEPHW NPOAYKTA U
CHCTEMM; MIMPAMAAHE HA MHOOPMAUMOHHU HHOPACTPYKTYPU. NTPOEXTUPAHE, PASPABOTBAHE, BHEAIPABAHE M NOANPHMKA HA TEAEKOMYHUKALIMOHHA 1
MHOOPMALUMOHHY CUCTEMM, CHCTEMM 3A YNPABJIEHWE, CUCTEMM 3A Y(TIPAB/IEHWE NPW KPMU3YW, BEACTEUA M ABAPWM; CUCTEMM 3A YTIPABAEHME 3A PAHHO
NPEAYNPEMAEHME; CUCTEMU 3A MOHWTOPWHI. CUCTEMHA MHTETPALUMA HA UT NPOEKTH = KOHCYATALIMKM, CUCTEMEH AHAMW3, NMPOEKTWPAHE, PASPABOTKA,
BHEOPABAHE, NOANBLPIAHE M YNPABJIEHME HA WT NPOEKTH. AYTCOPCUHI HA MT BM3HEC NPOLECH W NPEAOCTABAHE U YNPAB/EHWUE HA M3HECEHW M KAAY UT
YCAYI. KOHCYATAHTCKY YUTYTUA B OENACTTA HA YIIPABAEHME HA EU3HEC NMPOL{ECH, KOPTIOPATHBHM

W MT APXUTEKTYPH M BHEAPABAHE HA UHOOPMALMOHHN CUCTEMM, CUCTEMHATA MHTETPAUMA, YNIPABNEHCKW CTAHLAPTH, HENPEKBLCBAEMOCT HA PABOTATA,
CUIYPHOCTTA HA MHOOPMALMATA, UT YCITYIW, KOMYHUKAUMUTE 1 AU3AKHA, OBYYEHWA M ORUTH. NPOJAMEA HA CODTYEP M XAPOYEP, UT OBVHEHME W
MPODECHOHANHA KBANMOUKALIMA. YNPABNEHUE HA NPOEKT ¥ NPOMPAMM. OAWUT HA WHOOPMALIMOHHY CUCTEMM. YCITYTU, CBBbPIAHM C MT CUIYPHOCT U
JALUWTA HA HHOOPMALIMATA.

Certificate Number / Homep na ceprudmrar: 286BGQS
Issue Date / [ata Ha w3gasade: 27/03/2015

Current Certification Date / Mo HO M3aaHue: 23/03/2018
This Certificate is valid till / a BanuaHocT: 22/03/2021

3ace prasusaums:

3anu4eHo Ha OCH. ‘;/"

- 1
un.2 ot 33514 1
R — 3annMyeHo Ha OCH.
Director of Development un.2 ot 33/11
. — i _ | :
> Y .4 The validity of this certificate is subject to annual surveillances. v !/ o, b
/ 'J ;A Plaase chack 1he validity of the certificate fram our wabsite using the passwerd bellow: 327 ,:_\'}F_.n.! 4] \€E D} A
> Lzck of fulfillment of the conditions set out n the contract Ne 0472013 may render this cerificate invatid en— 1=
L O BANAAHOCTTA H3 TOIM CEPTMEHKIT £ NPEAMET H3 TOAWWHH HAAIOPH. MS Certification
L o [ Moan nposepeta BannOHOCTTE HA CERTHGMADTI HI HHTEDHET CTCAHMUATA KK KATO HINCA3EATE cAeANaa nagoaa: 1.7 S(|EMiIp Cert. No.: 3 |

TO24 CEPTHS#RAT MOAE A3 CT3HE HEBEANASH B CAYWAN HA HECTAIBANE 112 YOAOBWRTA, MaNUCany o gorzoop He 04/2013

3anuyeHo

89, Chlois & Lykovriseos str., 14452, Metamarfosi - Greece Ha OCH.
T+302106252.495,30 210 62.53.927, F +30210 62.03.018, 51 eurocert®otenet.gr un.2 ot 33/
) £T113.1/E10/21-02-14
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CERTIFICATE

CEPTUDUKAT

EUROCERT certifies that the company:
EUROCERT yaocToBepABa, Ye KOMNaHWATa:

BULSILTD
Sofia 1415, 39, Hristina Morfova Str, BULGARIA
Sofia, 1113, 14A Charles Darwin str, ent. B 3rd floor, 1ztok distr., BULGARIA

BYJ1 EC A1 00

Codma 1415 w.K. fiparanesum, yn. Xpucruda Mopdgoea Ne 39
Codua, ke. U3TOK, yA. "Yapns AapeuH" N2 14A, Bx. B,ert. 3

Implements management system that conforms to the reguirements of the standard
€ BHeJgpuna cucTema Ha ynpasneHue CobfiacHo CTaHgapTa

ISO/IEC 20000-1:2011

for the following scope:
cbC cnegHna obxeaT:

THE IT SERVICE MANAGEMENT SYSTEM SUPPORTING THE PROVISION OF IMPLEMENTATION, MAINTENANCE AND SUPPORT SERVICES FOR
SOFTWARE PRODUCTS, WEB APPLICATIONS AND INFORMATION SYSTEMS FOR EXTERNAL CLIENTS.

CUCTEMA 3A YNPABJIEHUE HA IT YUIVIY, NOAOBPHALLA NPEAOCTABAHETO HA YCNIYIW 3A BHEAPABAHE U MNOOAPHMKA HA
COOTYEPHM NPOAYKTH, YEB NPUNOMEHWA U UHOPOPMALIMOHHW CUCTEMM 3A BBHLLUHU KNUEHTH.

Certificate Number / Homep Ha ceptudurar: 107BGIT
Issue Date / [lata Ha uspasaHe: 11/03/2016

Current Certification Date / NocnegHo uananue: 11/03/2016
This Certificate is valid till / AaTa Ha BanuaHoOCT: 10/03/2019

For ttié Certification Body,
35 cepTudmnuMpalLaTa OpraHn3aLms:
=" 3anuyeHo Ha OCH. I
- _n2or g3 1.
IOANNIS KARA IS
3anuyeHo Ha OCH. 3anunyeHo Ha OCH.
General Manager un.2 ot 3311 un.2 ot 33N1

The validity of this certificate is subject to annual surveillances. =
Please check the validity of the certificate from eur website using the password rBZ:l.Bqua / /_. - Y W
Lack of fulfillment of the conditions set out in the contract No 15/2016 may render this certificate Invalid. / ' (E D
BanugHOCTTa HE TO3M CEPTHGHKAT & NPEAMET HA TOAMWLHH HIAIOPH. < R == -
Mons npoBepeTe BaNKAHOCTTA HA CEPTHHHKATA HA HHTEPHET CTRANMUATA HK KATC WIN0N3BaTe caeanara napona: FIZ1Bqua MS Certification
Tosi cepTHSMKIT MOME 43 CTAHE HEBAAVAEH B CAYHAH HA HECNAZBAHE HA YCAOBHATA, HANHEAHN 8 gorasop Ne 15/2016 Cert. No.: 3-3

89, Chlois & Lykovriseos str. 14452, Melamorfosi - Greece
T+302106252495.30210 6253927 F +302106203 018, m eurocert@otenel gr
ANL3.1/E10/21-02-14

A
3annyeHo Ha OCH.
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CERTIFICATE

CEPTU®URAT

EUROCERT certifies that the company:
EUROCERT yaocToBepaBa, 4e KOMNaHUATA:
BULSILTD

Sofia 1415, 39, Hristina Morfava Str, BULGARIA
Sofia, 1113, 14A Charles Darwin str, ent. B 3rd floor, lztok distr., BULGARIA

BYJ1 EC Al 00,
Codwma 1415 x.k. fparanesuym, yn. Xpucruia Mopdosa Ne 39
Codwus, KB. U3TOK, yn. "Hapns Japeun" Ne 14A, ex. b,et. 3

Implements management system that conforms to the requirements of the standard
£ BHEAPMAA CUCTEMA Ha YNpaBAeHWe CbIfIaCHO CTaHGapTa

ISO/IEC 27001:2013

for the following scope:
cve cnegHuna obxBar:

Analysis and modeling of business processes. Design, development, sale, implementation and maintenance of software and systems; establishment of information
infrastructure. Design, development, implementation and maintenance of telecommunication and information systems, management systems, crisis and disaster
management systems, management systems for early wamning, monitoring systems. System integration of IT projects — consultations, system analysis, design,
implementation, maintenance and management of IT projects. Outsourcing of IT business processes and providing and managing of outsourced and cloud IT services.
Consulting services in business process management, corporate and IT architectures and implementation of information systems, system integration, management
standards, business continuity, information security, IT services, communications and design, training and audits. Sales of software and hardware. IT training and
qualification. Management of projects and programs. Audit of information systems. Services, related to IT security and data protection.

Ananws W mogennpane Ha 6u3Hec npouecw. MpoekTHpane, gusaiH, paspaborsane, npogakba, BHeAPABIHE M NOAAPBIKKA HA COTYEPHMU NPOAYKTH W CUCTEMM;
Warpamgane Ha WHHOPMaUNOHHN uHOpacTpykTypH. Mpoextupase, paipaboteBaHe, BHEAPABAHE W MOAAPLMKA HAa TENEKOMYHHMKAUMOHHH M HMHPOPMALMOHHH
CHCTEMM, CHCTEMM 33 YNPaBAeHUe, CHCTEMHM 33 YNpasBnexHe Npu Kpuau, Genctems M asapuu; cucTemy 3a YNpasneHUe 33 PaHHO NpPeaynpeMaeHHe; CHCTeMH 3a
MOHMTOPMHT. CuCTeMHa WHTerpaumna Ha UT NPOeKTH — KOHCYTaUMK, CHCTEMEH aHanu3, NpoeKTUpaHe, pa3paboTka, BHEAPABAHE, NOAALPHEHE H YnpaBneHue Ha UT
npoekTH. AytcopcuHr Ha MIT GusHec npoyecy U NPegoOCTaBAHE W YNPaBNeHHe Ha U3HeCeHH K knaya UT yenyru. KOHCYATaHTCKK Yenym B obaacria Ha ynpasneHue Ha
Gu3Hec npoLEecH, KopnopaTHeHK W MT apxUTEKTYPK K BHeApABaHE Ha MHPOPMaLMOHHKA CHCTEMH, CHCTEMHA MHTETPALMA, YNPaBABHCKM CTaHAAPTH, HENPeKbCRaemocT
Ha pafiorara, curypHocTTa Ha MHopmauuata, UT yonyrn, KOMyHMKauMnTe M ausakiHa, obydenna W ogwru. Npopamba Ha codryep w xapayep. UT obyyenue u
npodecnonanHa keanudrKrauMa. YnpasneHue Ha npoexTH v nporpamu. Ogur Ha MHPOpPMaLMOHHKM CcuCTemM. YonyrW, CBBp3aHK ¢ UT CHIypHOCT M 3auuta Ha
wHpopmaumara.

SoA - Statement of Applicability rev 02/11.01.2016
[lexnapauua 3a NPUACHUMOCT - pesu3unn 02/11.01,2016
Certificate Number / Homep Ha ceprudurar: 1078GIS

Issue Date / [arta Ha usgasane: 12/03/2013

Current Certification Date / MocneaHo uaganue: 11/03/2016
This Certificate is valid till / flata va sanugroct: 10/03/2019

For the Y,
3a,cépTudruppaltaTa opraHM3aLma:
3annyeHo Ha OcH. ' R ™ P
un.2 ot 33514 D(]
IOANNIS KARAYATINIS Y, Sarlzwqeré%JH_]a OCH.
un.2 ot
General Manager y n 3anmMueHo
LN The validity of this certificate is subject to annual surveillances. ./ / ’_f-" = - Ha OCH.
f 34 Please check the validity of the certificate from cur website using the passward bellow: SUROasrD f (2 D uyn.2 ot
= Lackof fulfillment of the conditions set out in the contract No 15/2016 may render this certificate invalid. S 3314
BanHAHOCTTA Ha TOIM CepTHGUKAT & NPEAMET HI FOLHUWHK HAZIOPH, MS Certification
= Mons npoBepeTe BaNHAHOCTT Ha CEPTHAMKATA HA HHTEPHET CTPAMHLATA HY MATO WINoAInate cacanara napona: SURDasrD Cert. No.: 3-3 N

Toau CRPTHOHMUKAT MOME B3 CTAHE HEBANMAEGH B CAYNEH HI HECNIIDAHE HA YCAOBMATA, HANKUCaHH B foroaop Ne 15/2016

89, Chlais & Lykevriseos sir . 14452, Melamorfos: - Greece
T +30210 6252495, 30 21062 53 927. F +30210 62 03 018, m eurocert@olenel gr

AM13.1/E10/21-02-14

3annMyeHo Ha' OcH.
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