END/SNE – JOB DESCRIPTION
Job Framework
Job Title:


SNE – Strategic Communications Officer – Western Balkans 
Job Location:

Strategic Communications Division, EEAS HQ
Job Number:                              TBC
Area of activity:

Strategic Communications on Western Balkans 
Category:


Duration of secondment:
one year 

Job Content
Overall purpose:


The European External Action Service (EEAS) supports the work of the High Representative in her tasks of conducting the EU's Common Foreign and Security Policy and chairing the Foreign Affairs Council. It also supports the High Representative in her capacity as Vice President of the Commission with regard to her responsibilities within the Commission in the external relations field including the coordination of other aspects of the EU’s external action. The EEAS works in close cooperation with Member States, the Council and relevant services of the European Commission.

The Strategic Communications Division of the EEAS is seeking to recruit an experienced and dynamic communications professional to reinforce the Western Balkans Task Force. The Task Force works to enhance overall EU communication efforts towards the Western Balkans region, in close coordination with the relevant policy divisions of the EEAS, the European Commission (DG NEAR), the EU Delegations, the Spokespersons Service and Member State communications experts. The successful applicant will report to the EEAS Stratcom Head of Division.
Functions and Duties:

The expert will assist/contribute to: 

· Task force efforts on disinformation in the region;
· Design and coordination of campaigns and communications projects on specific issues and priorities;

· Developing EU "narratives" to communicate the benefits of EU policies and EU values and interests in the Western Balkans region;

· Identify and develop PR opportunities, pitch angles and creative story ideas to promote EU values and policies; 

· Write copy for communications actions including digital content; 

· Assistance to EU Delegations in the development of coherent and focused strategic communications action plans, targeted to priority audiences, addressing local perceptions or perception gaps;

· Ensuring that the relevant pages on the EEAS website and EEAS intranet contain accurate and up to date information, including impact stories, and serve their purpose as a channel for strategic communication for EU audiences and institutions;

· Working with relevant EU Institutions and bodies on strategic medium-long term activities including region-wide and individual country communication campaigns;

· Supporting wider functions of the EEAS Strategic Communications Division;

Job Requirements
Education and Training:

A university diploma in journalism, communications, political science, or a related field. 
Knowledge and Experience:

Candidates should ideally be able to demonstrate good knowledge and experience in the following areas:

· communications (for instance strategic communication, media relations, campaigning, content production, advertising, online marketing, social media management, audio-visual content development); possible experience in publishing;
· Knowledge of EU institutions, related decision-making processes, EU external action and EU enlargement policies

Skills
Linguistic skills:


Excellent English language skills; French as an asset 
Communication skills:
Creativity; storytelling and excellent writing skills; Capacity to work and communicate under time constraints in a multilingual international diplomatic environment. 
Interpersonal skills:
Teamwork and capacity to coordinate with other teams and multiple stakeholders.

Computer skills: 
Microsoft Office software (Outlook, Word, Excel, PowerPoint) required. Knowledge of graphic design software an asset.  
Social media skills: 
Experienced in social media and campaigning; 
Personal Qualities
Dynamic, creative personality with a sense of initiative; Motivated and flexible capable of developing fruitful working relationships in an inter-cultural environment. 

