U3MEHEHO!

TexHUYeCKO 3alaHue
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Hcropusi Ha JOKyMeEHTa

<0.10> - IpeaeapuTenHa Bepcus N Hukonaii Tomos / 13.08.2018 r.
[Tnpea BepCHH
' OTpazeHn KOMEHTapH U 3abenexKH, NpeJOCTaBeHH OT:
e Harawa bnakesa — u.4. HavaiHuk oTaen
HAOT
e Oner CrosHoB — [Iupextop anpekuns ,,IKC*
<1.00> * Hean MoteB — Havyanuuk otaen ,,HBLLY, Hukonaii Tomos / 16.08.2018 r.
nupexuus , KO
e Bukrop I'opoB — ['1aBeH ekcnepT B OTAE
LHBL", nupexuus ,KO”
e [lerbp Yananos — [Ibp)kaBeH KCNEPT B OTAEN
»HBLL", mupekuus ,,KO*
o Slpop Tomoe — Ctapiun excrnepT, JHPEKLHs
»AKC™
OTpaaerm KbMéHTapu i 3a6eNeKKH OT paboTHa cp'el.uéi'
or 22.08.2018 r. c yuactueTo Ha:
o Harawa bnaxxera — u.n. HawanHnuk otaen
LAO™
e QOner CrogHoB — JupekTop aupekuus ,, AKC* '
<].10> * Msan Mores — Hauanuuk otaen ,,HBLI, Hukonaii Tomos / 22.08.2018 r.
anpekuus ,,KO*
e [letbp Uananos — J[bpikaBeH eKcnepT B OTAEN
»HABLY, nupexuus ,,KO*
e Sflsop TomoB — CTapiin eKcnepT, AHPEKLHs
,,AKC*
e Huxonaii ToOMOB — BBHILIEH EKCMIEPT KbM
nupexuust ,,UKC*
<1.20> BHeceHH H3UCKBAaHMA KbM EKCTICPTHTE Ha yuacTHMka. | Hukonait Tomor / 23.08.2018 r.
OTpaSéHn 'komeufépu 1 3a6eNeKKH OT péﬁoma cpema |
<1.30> Ha 04.09.2018 r. 1o npenopbku Ha gupekuust ¥YC u SAsop Tomos / 04.09.2018 r.
MTO
H3meHeHo chriacHo JokiaaHa sanucka Ne 37-00-32/
<140> 56.00.2018 (9-8953/25.09.2018r) Sisloe
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AproMaru3upaHa HHOPMaLMOHHA CHCTEMa

- Buzoea unopmauuonsa cicrema
~ JlbpikaBHa areHuus HAUMOHANHA CHIYPHOCT
JIMNNOMATHYECKH H KOHCYNCKH MPEICTABUTENCTRA
” EBboneiicxu CBHIO3
Knuentcka 6asza ,uaHHu
Knunenrtcka 6aza nanuu u unrepdeiicu
Key performance indicators
™ Kbﬁcyﬂéﬁu OTHOLICHHS
* KoHcysicku ciyxkou
 Jlokanna 6a3a naHHM
: MuHHCTEPCTBO HA BLTPEIIHUTE paboTH
- MMHHCTEPCTBO HA BbHLUIHHTE PaGOTH
' HauuoHanHa BH30Ba HH(OPMALMOHHA CHCTEMa
- HaumoHaneH BU30B LEHTHP
: O6nacTHa AupeKiHs Ha MHHICTEPCTBO HA BBTPEIIHHTE PaGOTH

- Pesepeen BH30B LEHTHP

CronuuHa JUpeKiHs Ha BbTpeLIHUTE paboTH

: CauaetencTea 3a ynpaBji€HHE Ha MOTOPHH MPEBO3HU CPENICTRA

Llentpanua Ga3a gaHHH
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BuBenenune

]_le.]'l Ha JOKYMEHTAa

Hacrosiguar JOKyMeHT MMa 3a Lell Aa NpeicTaBd OCHOBHUTE LEIW M W3UCKBaHMA 3a
u3MibjiHEHMe Ha oOllecTBeHa MOpbUKa 3a clieArapaHUMOHHA noaapbikka Ha Hauwonannara
Bu3oBa vHpopmauuoHHa cuctema (HBUC), naarpasena u odbunosena no Jorosop Ne 57/0I1-
11/25.08.2016 3a b3narane Ha obliecTBeHa nopbuka ¢ npeaMet: “Tloaapbika u oOHoBABaHE Ha
MPOrpamMHOTO M TEXHWYECKo ocurypsapaHe Ha HauuoHanHarta Bu3zoBa MH(OpMaUMOHHA CHCTEMA
M Ha BW30BaTa JACHHOCT B KOHCYJICKMTE ciykOu Ha P Boarapus™, OOocobena noszuums 2:
“Haarpancaane u obnossisane na Hauuonannara susopa nudopmanmonta cucrema (HBUC)™,
¢mnancupana no nuHus Ha Hauuonanuata muororoauiina nporpama 2014-2020 no ¢oua
-BoTpewna curyprocer”, cbriacHo porosop 3a 0e3sb3mesHa (uHaHcoBa nomotl ¢ per. Ne
812108-116. ex3.3/13.10.2015 r.

Bb3noxkuren no obluiecTpeHara nopbuka € MHHHCTEPCTBO Ha BhHLIHUTE padoTh (MBHP)
- Hupexums . Koucyncku  orHowenus™. MHHHCTEPCTBOTO  NOJUIBPIKA M pasBHBa
JUIIOMATHYECKWTE W KOHCYJIcKWTe oTHoweHusi Ha PenyOauka Bbharapust ¢ apyru QbpiKaBu,
KAKTO W OTHOLUGHUS C aKpeauTHpaHuTe B Penydnuka bbarapus uyKAeCTpaHHH
MpeACTaBUTENICTBA U MUCUM HA MEKAYHAPOAHHTE OPraHW3allii U KOHTPOKUpPa W3MbIIHEHHETO Ha
MEXAYHAPOHOMPAaBHUTE 3a/bjkeHus Ha PenyOnuka Bbarapus xbM TAX Karo npuemalna
crpaHa.

HopmatuBha pamka

e 3akoH 3a yyaeHuurte B Penybnuka bearapus;

e 3akoH 3a BiM3aHeTO, npebuBaBaHeTo M HanyckaHeto Ha Penybimka bbirapus Ha
rpakaaHuTe Ha EBporieiickus Cbro3 M YIeHOBETE Ha TEXHUTE ceMelicTBa;

e 3aKoH 3a OBIrapckoOTO rpaXKAaHCTBO;

e 3aKoH 3a rpa)kJaHcKaTa perucTpalys;

e [lpaBunHuMK 3a npunaraHe Ha 3aKoHa 3a uyxaeHuure B Penybnuika bbarapus;

e Hapenba 3a ycnoBusta U pea 3a H31aBaHe Ha BU3M U ONpeNeIHE HA BUBOBHUS PEIKUM;

e Uucrpykumsa Ne KOB-04-02-351 ot 15.08.2013 r. 3a ycnoBusTa 4 pea 3a ChriacyBaHe
Ha 3asBJICHUATA 3a W31aBaHE Ha BU3H;

e BwrpewHu ykasanus v npasuna Ha MBHP 3a pabota B KOHCY/ICKHTE CyKOH.

MBuP| BbBegenue |

S ~ G4
- , F e
3anuyeHo Ha // ‘;//'l// \
ocH.un.2 ot 3314
G 3anu4yeHo Ha
3anu4yeHo Ha ocH.un.2 ot 3314

ocH.un.2 ot 3314 N

¢



Telcymo CbCTOAAHHE

Hauuonanuara susosa uhdopmaunonHa cuctema (HBUC) e usrpanena B cboTBETCTBUE
C M3MCKBaHMUATa Ha pernamenT 767/2008 na EBponeiickus napnameHT U Ha Cbeeta (Pernament
3a BUC) 3a uenTpanusMpaHe Ha HHpopmauusra, obpaboTeaHa B IMIIOMAaTHYECKUTE U
KOHCYJICKM MpejcTaBuTesicTBa Ha Penybnuka bearapus M 3a vsrpakiaHe v noadbpikaHe Ha
HALMOHAJIEH PErHCThP Ha 3asiBleHMATa 33 ObArapckd BU3M, Ha U3JAJEHHWTE BM3M, KaKTO M Ha
OuoMeTpuuHKUTE AaHHKW, cHeMaHW oT kaHaupature 3a Busn. HBUC e cucrema ¢ HaunoHanHo
3HAYEHHE W rapaHTHpa HEMpeKbCHAT, LIe0roMileH U AeHoHoleH (24x7) pocten ao BHUC na
EC He camo Ha MBHP, HO ¥ Ha BCHYKM HalLMOHAJIHW OpraHH, MMalld CbOTBETHWUTE MpaBa -
I'nagua aupexuus “I'panuuna [Moauuus™ na MBP, Oupekuwns ,Murpauus” na MBP, 3senara
»Murpauus” npu OIMBP u CJIBP, IspkaBHata areHuus 3a OexxaHuure npu MuHucTepckus
ChBET, CIIy)KOUTE 3a OMa3zBaHe HAa BHTPELIHMS Pel ¥ HalMOHANHATa CUTYPHOCT, Clyxbute 3a
6op6a ¢ Tepopusma ¥ OpraHM3MpaHaTa MpecThIIHOCT.

Cucremara ce ekcruioaTupa B AMIIOMATHYECKUTE M KOHCYJCKM TPEACTABUTENCTBA
(OKIT) na Penybnuka Bbarapus 3aj rpanuna v B Hauuonanums Buzos ueHTbp (HBLI) na
nupekums "Koncyncku otTHoweHnus" Ha MBHP.

HBHWC e ocnoeeH komnoHeHT Ha HauupoHanHaTa UHTErprUpaHa KOHCYJICKA CUCTEMA U €
OCHOBHO CpeJCTBO, noanomaraio pabortata Ha aupekuus "KOHCyAckum OTHOWIEHMS” KaTo
aBTOMATH3Mpa roJifiMa 4YacT OT JeHHOCTHTE Ha JUPEKLMATa, BKIOUMTENHO o0OpaboTka Ha
3asfBJICHHsA 3a BM3W M W3JaBaHe Ha BM3M, 00paboTka Ha 3asBjeHUA 3a OBArapcKky AOKYMEHTH 3a
CaMOJIMYHOCT, W3/laBaHe Ha BpeMEHHH MacrmopTH, M3BBPLUBAHE HAa KOHCYJICKA PErMcTpalus Ha
OBarapcku rpakaaHd, W3BLPIIBAHE HA HOTApWAlIHM 3aBEPKM, JIEralnu3aulud W PErucTpalus Ha
WCKaHUATA 32 AIMUHUCTPATUBHU U APYTH KOHCYJICKH YCIYIH.

HBHUC, karto yact oT MHTErpUpaHaTa KOHCYJICKa CUCTEMA, B3aUMOIEHCTBA ChC CIIEJHUTE
MH(OPMALIMOHHH CHCTEMM:

e Cucrema 3a cbriacyBaHe HW3JaBaHeTO Ha OBArapckd  BH3H C  KOMIIETEHTHHTE
Hauvonanuu opranm (JAHC, Jupekuus ,Murpaums” na MBP) — , naumonanno
KOHCYJITHpaHe”;

e (CucreMa 3a 0OMeH Ha MHPOPMALIUA 32 KOHCYJICKO ChTPYAHHYECTBO M KOHCY/NTALMs Ha
BU3M - VIS Mail;

e (Cucrema 3a KOHCYJTAIMK W ChrJacyBaHe U3/IaBaHETO Ha LIEHNeHCKH BU3M C AbpIKaBUTE-
yienku - VIS Mail 2;

e Hauuonanen uurepdeiic 3a Bpb3ka ¢ Busopara uHpopmauuonna cucrema Ha EC (BUC
Ha EC);

e Cucrema 3a npoBepka Ha KaHAWAATHTE 3@ BM3H M TEXHUTE AOKYMEHTH 3a MbTyBaHE B
Oazara nanHu Ha lllenreHckara uHQopMalMOHHA CUCTEMA;
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e (CucreMa 3a o0OpaboTka Ha [MOA3AEHM B JAMIIOMATHYECKHTE W  KOHCYJCKH
MpeACTaBMTe ICTBA 3asBlieHus 3a ObJIrapcky JOKYMEHTH 3a CAMOJMYHOCT — JIMYHK KapTH,
nacnoptd 1 CYMIIC u 3a npenasaHe Ha uHpopmauusara, kem AMWC "bbarapcku
JNOKYMEHTH 3a camonuyHocT" Ha MBP;

e (Cucrema 3a o6men Ha uagopmauus ¢ AMC "I'panuuen konrpos” Ha MBP;

e (Cpena 3a mexxaypeructpoB obmeH (RegiX);

e (Cucrema 3a M3BbPLUBAHE HA HOTApWAlIHM 3aBEPKH, JIEraju3aldH W PerucTpupaHe Ha
ApYru KOHCYNCKH ycnyru. [loanbpikane Ha LiEHTpaln3MpaH PerucTbp Ha M3BLPLIEHUTE
KOHCYJICKHM YCIIyTH, 3aBEPKH M JNerajn3aLuu;

e CucreMa 32 KOHCYJICKA pericTpalus Ha Obiarapcku rpaXKaaHu, dKUBEEILH 3a/l rpaHuLa;

e KomyHuMKalMoHHa cucTeMa 3a o6men Ha MH(opmauuaTa mexay JKIT n HBL] cucrema 3a
UEHTPANM3UPaHO aJAMUHHUCTPHUPaHE Ha OOLIOCHUCTEMHA M yrpaBisBalla MHGOpMALHs —
BbBEX/IAHE W aKTyalu3auus Ha HOMEHKNIaTypH, ueHu Ha u3pbpluBaHuTe B KC ycayru no
Tapupu 1, 3 u 4, BU30B peXUM, pasnpe]eneHue U OTUET HA ONaHKu (BU30OBH CTHUKEPH,
TeNa ¥ CTHKEPH 3a BPeMEHHM NaclopTH W YJOCTOBEPEHMS 3a 3aBPBIIAHE HA YYKIH
rpax<iaHu), yClOBHs 32 HallHOHAJHO M LUEHTEHCKO KOHCYJITHpaHe, CNUChLUM C BaTUIHH
JOKYMEHTH 3a MTbTYBaHEe U JIp.

OcHosuu ¢pyHkuun Ha HBUC B koHcynckure ciyxou ca:

e Cnbupane, obpaborka W BanuavpaHe Ha OMOMETPHYHM JAHHW - CHUMKH, MOAMNHCH U
NPbCTOBU OTMEYATBLM;

e (OpaboTka Ha 3asBNEHKUA 32 BU3M U U3/laBaHE Ha BHU3H,

e [lpuemane u obOpaboTka Ha 3adBJICHMS 332 OBArapcKkW JOKYMEHTH 3a CaMOJIMMHOCT —
JIMYHW KapTH, TacropTH M CBHUIETENICTBA 3a YNpPaBACHWE HA MOTOPHH MPEBO3HM
CpeacTBa;

e (O0OpaboTka Ha 3asBJieHHs 32 BpEMEHHM NacnoOpPTH W M3aBaHE Ha BPEMEHHU NACIOPTH,

e M3BbpLIBaHE HA HOTAPUAJIHU 38BEPKH, JIEraM3aLMu U APYTH KOHCYJICKH YCIYTH;

e KoHcy/icKa perucTpauus Ha ObJArapcky rpakaaHu, JKMBEelld 3a rpaHuLa;

e [lopnbpikaHe Ha perdcTbp Ha 3asBAEHUATA 32 BHU3W W OBIrapckM JOKYMEHTH 32
CaMOJIMYHOCT BKN. ¢ OMOMETPUUYHM J@HHM Ha NPUTEKATEIMTE WM, KaKTO M Ha
M3BbPLIEHUTE KOHCYJICKU YCIYTH, HOTapUalnHH 3aBEPKU M JIEraJIu3almniy;

e (OOmeH Ha uHpopmauusa mexay JIKIT u HBL;

e BsewmaHe Ha pelueHus 1o 3asiBJSHUATA 32 BU3H HA OMPEJENEHH KaTEropuu JIMLa;

e HauuoHanHo cbriacyBaHe Ha 3asBJIEHHUATA 33 BU3U Ha OINIPEAE/NEHU KATErOpUK NNLA;

e [lpoBepKa Ha KaHIMJATUTE 32 BU3M U MPEJOCTABEHUTE OT TAX JOKYMEHTH 38 METYBAHE B
LllenreHckara HH(pOPMALIHOHHA CUCTEMA,;

o [loanomaraHe Ha JOKAJHOTO KOHCYJICKO ChTPYAHMYECTBO 4Ype3 cucTemara 3a oOMEH Ha
MH(opMaums 3a KOHCYJICKO chTpyaHuyecTBo VIS Mail;
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[IpenocTaBsHe Ha MHGOPMalMs 3a MOCTHIIBALLUTE 3aABICHUS 32 BU3M, B3CTUTE PELUICHHs
W M3/1aieHy Bu3n koM Buszosata undopmauuonna cucrema Ha EC (BHC na EC);
OcurypsaBaHe u3BbpuiBaHeTo Ha crpaBkk BB BUC na EC 3a noctbnunu sasBneHus u
M31aJeHH BU3M OT JPYTH IbpiKaBU-uleHKH Ha Lllenren;

[Moaapwkka Ha HalMOHanHa 6a3a ¢ oOpaboTeHUTe 3asBEeHUs 32 BU3U M U3JAaICHH BU3H,
3asBJeHUs 32 ObJIrapcku JOKYMEHTH 32 CAMOJIMYHOCT, HOTADHUAIHU K APYTH KOHCYJICKH
YCIIYTH U 1Ip.;

[NMpenocraBsHe Ha uWH(oOpMauusTa OT MOCTBLMBALUUTE 3asBICHMS 32 W3[aBaHE Ha
Obnrapck J0KyMeHTH 3a camoiuuHocT kbM AMC bBbarapcku jpokymeHTH 3a
camonuyHocT Ha MBP.

[Tpe3s m. anpun 2018 r. Bnese B ekcruloatauus HajrpazeHata W obHosena Hauwonanna

BU30Ba MH(OPMALIMOHHA CUCTEMA, KOSITO ChIBpIKA CIEIHUTE (YHKLIMOHANHO 000CO0EHH MOLYJIH:

[punoxenue, obcnyXKBal KIMeHTCKa 0a3a JaHHM, KOETO OCBIUECTBABA BpL3KATa C
ueHrpanHus komroneHT Ha HBWC, paboteuio ycrnopenHo W ChbBMECTHO — ChC
cbluecTByBaiua komrnoHeHT Ha HBHUC B HBL;

BbHIIEH nopTan, AOCTbIeH npe3 WMHTEpHET, 3a MojaBaHe Ha €NEKTPOHHM 3asBIEHMS M
HeoOXO/IMMUTE JIOKYMEHTH M aTpuOyTH 3a NpejocTaBsHe HA BU3OBU W KOHCYNCKW YCITYyTH,
3anjamiaHe Ha yCIyrH M pe3epBHpaHe Ha uac 3a MpueM. BBHLUHMAT nopran noiabpika
coOCTBEH M3rJie]l HA JaHHUTE OT KJIMeHTcKaTa 0Oasa JaHHM, KaTo AOCThIA 10 KIHWEeHTCKaTa
Gasza maHHM cTaBa npe3 MHTep(eiic ¢ BTPEeLIHMS NOPTa, KOHTO €JAMHCTBEHO MMa JIOCTBIT 10
TE3U JaHHH,

BbTpeieH mopTal, W3MOoA3BaH OT CIYXHMTENW Ha KOHCYJICKUTE CyxkOM, MpejHasHaueH 3a
obpaboTka Ha MONyuYeHWTe 3asBICHHMS 32 KOHCYICKM YCIOYyrM W BbBEIKIAHETO WM B
KJIMeHTcKaTa 6asa JaHHH.

3a acHoTa U h3yepnaTeaHoCcT, 3a LEJIWTE Ha MopbHKaTa, Ca ,}lecl)HHHpaHH CJIeJHHUTE

CbKpPATEHW HAMMEHOBAHHA:

1.

IJABH — llenTpanHa 6a3a jaHHM ¢ MHTep(eicH 3a BbHIUHKM 6a3u JaHHU.

Cucrema, paspaboTeHa Mo mnpeaulleH NpoekT, OasupaHa Ha ,,KIHEHT-CbpPBLP™

apxutektypa. KIMeHTCKOTO npuiokKeHHe € WHCTanMpaHo Ha pabOTHUTE CTAHLMH B
KOHCYJICKHTE Cny)XOH, a LEHTpaJHHAT KOMIOHEHT Ha cucTtemarta ce Hamupa B HBILL
Bpb3kara Mexy knueHTuTe W NokaiHarta 6asa gaHHu (JIBJI) ce ocbluecTssiBa B JOKalHa
mpexa. Bppikara mexay JIBJl u LeHTpanHaTa KOMMOHEHTA CE OCBILECTBABA MO 3aLLMTEH
KaHall.

2.

KBJH — KnuenTcka 6a3a naHHu ¢ yeb nHTepdeiic 3a kpaliH1 notpeduTey.

L
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Haarpaxxpane na HBWC, paspaborerno no [oroop Ne 57/0OI1-M/25.08.2016 3a
Bb3NlaraHe Ha oOwecTBeHa mnoptuka ¢ npeamer: “Tlogapbikka M oOHOBABaHE Ha
MPOrpaMHOTO W TEXHUYECKO ocurypsBaHe Ha Hauuonannara BuzoBa MH(pOpMaUMOHHA
cucTeMa M Ha BU30BaTa JeHHOCT B KOHcylckuTe cnyxOu Ha P Bwarapus™, O6ocobena
nozuumsa 2: “Haarpaxiane u oOHoBsiBaHe Ha HauuonanHara Bu3oBa MH(POPMALHOHHA
cucrema (HBUC)*, ¢unancupana no nuHus Ha HauuoHanHata MHOrOrojuiliHa rnporpama
2014-2020 no d¢oHa ,BwrpewHa curypHocT”, cbriacHo Jorosop 3a 0Oe3pbaMesjiHa
¢uHancosa nomoly ¢ per. Ne §12108-116, ex3.3/13.10.2015 r. Pewenunero e ye6-6asupaHo,
karo knueHTckara Oaza naHHM ce Hamupa B HBLI, a pbrpewmnusaT nopran, usnonsead 3a
Bpb3Ka OT CHY)KUTEIUTE Ha KOHCYJICKHUTE cly»OM, ce HOCThnBa Mpe3 TeXHUTe paboTHH
cranuuu (Muatpader nopran). JlocTensT ce OChLIECTBABA N0 3allMTeH KaHan. [Ipenocrass u
nydnauueH unTepdeiic 3a rpaxaany, nocrbned npe3 Murtepuer. Cuctemara e paspbpHara B
NpoAyKTHUBHA U TECTOBA CpelH, paboTelly BbpXY BUPTYaIHH MalUHH.

Texnnyecko u TexHoJornyHo ocurypsasane Ha KbJIH

Cucremata KBIM e oOocobeHa B HAKONKO TIpymd CbPBbPH, pasfeneHd o
npejHa3HaueHHe:

e DBbpxy cbpBLPHTE OT NbpBa rpyna € pasBbpHarT nybnuunuar nopran (Murepher
noprain), KaTo caMo eMH OT CbPBBbPUTE B Ta3u rpyna e BuaumM B Murepner. pyrute
CbpPBBPH, OOCHYXKBALLM TMPHJIOKEHUETO HA BBHIUHWA TMOpTajl, HE ca BUIMMHU B
Hurepuer;

e DBbpxy BTOpara rpyna OT CbpBbpH € pa3BbpHaT BbTpewiHus nopran (Murpaner
nopTan), JOCTBITHU camo 3a cayxurenure ot MBHP;

e Bwnpxy Tperata rpyna oT CbpBbPH € pa3BbpHara 0a3aTa OaHHH, AOCTBIHH OT
nyOJIMYHMS U BETPELLHHS MopTa;

e Bwbpxy uerBbpraTa rpyna OT CbpBbpU € pasBbpHaTo pewieHueto Secure Token
Service;

e Ocrananurte cbpBbpPH, NOAMOMarailn pabortaTta Ha cucTemaTa, ca CMOMAaraTejHM,
KaTo ChPBBP 3a JUPEKTOPUATA HA MMEHATA, CbpBbpP 3a MHTerpaumsTa ¢ LIBJL, cbpBbp
3a yrpaplieHHe Ha CbAbpPIKAHHETO.

Llsnara TexHuuecka U TexHouoruuHa uHdpacTpyktypa ce Hamupa B MBHP. Konue Ha
UH(pacTpyKTypaTa € HajlM4yHa, KAaTO KOMWE ChC 3aHWKEHM MapaMeTpd Ha xapayepa,
U3MbJHsIBALLA POJIATA Ha TECTOBa U pa3BoiiHa cpena.

B mpexxoBu acnekt, camo nbpBarta rpyna cbpBbpd € otieneHa B DMZ mpexa, karto
BCUYKW OCTaHalu rpyMnH ChpPBbPHU CE& HAMUPAT B 3aTBOPEHa OT/IE/IEHA BBTPELUHa Mpexa 3a
MBHP ¥ e nocTbnHa eAMHCTBEHO 3a cny)kurenute Ha MBHP.

£

MBHP| BbBeneHHe
ot

3anu4yeHo Ha

ocH.un.2 ot 33714 3anuueHo Ha ((\ i
ocH.un.2 ot 33714

/ 3anu4yeHo Ha

|

<’

f ocH.un.2 ot 3314 ()



Komnonenture Ha KBJIWM ca paspaboreHn Ha JAVA u paboTaT BbpXY ClEIHHTE
m1at)OpMHU U TEXHONOTHH:

e Bupryanna mawnna — VMWare vSphere ESXi u Microsoft Hyper-V;

e CupebpHa OC — Linux Debian u Linux Ubuntu;

e [lpunoxkuu cepeepu — Apache, Apache ACE, Apache Tomcat, JBoss EAP,
Alfresco;

e Cobpebp 6a3u maHHu — PostgreSQL;

e OO6men na aitnose mexxay LIBAW u KBJIWM — XML daiinose no FTP nporokon;

e JlocTsn mo cnpaBouHu ycayru — OpenLDAP;

e VYcayru 3a curypHoct — Secure Token Service;

Bouinu 3a KBJIW npunoxeHus, uHTerpUpatu 3a pabora ¢ Hes:
e [lpunoxxeHue 3a 6uomerpus — Biometrix;
e [IpunokeHue 3a ckaHupase - Scan Server.
Ha cxemara ca npeacraBeHu otaeanute komnonentu (LIBJIW u KBJIH), kourto 3aeaHo
cheTaBaT HalmoHanHara Bu30Ba MH(POpMaLMOHHA CHCTEMA.

————HAUWMOHAIHA BU3OBA MHPOPMALMOHHA CUCTEMA-~ —

B — KaneHT-cupobp aprMTanTypa — - —‘ (KB AW — Yeb-GasmpaHa apXxarekTypa
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@ur. Oba apxurekTypa Ha HBHC

KBJI1 e pasebpuata B npoayktuBHa M TectoBa cpeiud B HBLI, kato neere cpeam ca
pesepBupanu B PBLI.
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HBHC e uncranupana 8 HBLI, kato cucremara ce pesepeupa B PBILI, Hamupaium ce Ha
CIIEAHUTE aapecH:

Ne ‘IICHTL[)?T ‘ Tpec : :
1 O I-Iaunoné.ﬁéﬂ Buéos I_I,eI-lT1;p i rp. éb(])m, yJI. ,,An“.' }Ke'ﬁﬂoa‘:ﬁg 2
2  PesepBeH BM30B LEHTBD - rp. Codpus, yi. ,Buroko nane“Ne 16

IlorpednTenu na KB/1

OcHouute norpeburenu Ha KBJIA ca:

e [lybauunu notpeburenu (rpaxnanu);

e CnyxuTenu B KOHCYJICKH cnyKOu;

e Cnyxurenun B HBII;

e Cnyxurenu Ha MBHP Ha ueHTpanHo HUBO, OTTOBOpHH 3a ynpasienuero Ha HBUC.

Lenu u oOxBaT Ha o0ecTBeHATA MOPbLYKA

OcHOBHM 11eJTH HA 00IIeCTBEHATA MOPbYKA

OcHoBHa UeN HA MOPbYKATA € OCUIYpSIBAHE HA HENPeKbCHATO, HANEHKAHO M CUTYPHO
dyukunonupade wa KBJIM. npenocrapswia ueHTpanu3upaHo noaaBaHe u 00paborka Ha
3asBieHUA 3a BU3W 3a P Bwarapus npes pocrenen ye® Oaszupan uHTepdeiic B pexum 24/7.
Cucremara KBJIM e paszpaborena mo [orosop No 57/0O01-M/25.08.2016 3a BwninaraHe Ha
obuecrTsena nopbuxa ¢ npeamet: “Tloaapbikka W 0OHOBSIBAHE HA MPOrPaMHOTO M TEXHUUYECKO
ocurypssade Ha Hauuonannarta Bu3oBa MH(OpMalLMOHHA cUCTeMAa M Ha BHU30BaTa AEHHOCT B
KoHcyJickuTe cinyx0u Ha P bbarapus™, Obocobena nozuums 2: “Haarpaxaane u obHOBsIBaHE Ha
Hauuonannara BuzoBa uHpopmaumonHa cucrema (HBWC)®, ¢unancupana no jaumHus Ha
Haunonannata MHororoamwna nporpama 2014-2020 no d¢oun Bwrpewna curypHoct”,
Cbr1acHo Jorosop 3a 0Oe3sb3Mme3ngHa (unancoBa nomow, ¢ per. Ne 812108-116,
ex3.3/13.10.2015r.

Crneuuduunu neaun

CI]EL[H(I)Hl{HH LEJH Ha 06U.l,eCTBeHaTa NnopbyKa ca:

MBHP| Lleau u o6xBaT Ha 0611eCTBEHATA NOPBYKA
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e Ocurypsieane HOpMaJIHOTO U Ge3npobreMHo QyHKLUMOHUpaHe Ha nyOnnuHua (MuTepHer)
nopran Ha KBJIM (HanmuuHocT M poctbnHocT 99,95%) 3a nojaBaHe Ha €NEKTPOHHM
3aiBJICHUS U HEOOXOAMMUTE CLIBTCTBALIM JOKYMEHTH 33 W3BBPLIBAHE HA KOHCYJICKHM
YCAYTH; '

e QcurypsiBane HOpMaNnHOTO W Oe3npobneMHo QyHKUMOHMpaHe Ha MHTpaneT noprana Ha
KBJIMU (HanuuHocT M paocTbiHOCT 99,95%), M3non3BaH OT CYKHMTENM Ha KOHCYJICKHTE
cnyx6u u HBL]; ' 7

e OcurypsiBaHe eKCnJIoaTallMOHHA MoaApbKKa M pabotocnobHocT Ha uHTepdeiica 3a
Bpb3ka mexay KBJI u uentpannata komnonenta LIBJI, 6asupan va FTP npotokon 3a
npeHoc Ha ¢aiinose;

e OcurypsiBaHe eKcloaTalMOHHa MNOJJAPHKKA Ha MojAnomaramure pabortata Ha
cucTemara npuinoieHus U uHTepdeiicu 3a Bpbe3ka ¢ nepudepHuTe ycTpoiicTsa 3a neuvar,
CKaHWpaHe M cHemaHe Ha OMOMETPMYHM J[aHHM, rapaHTHpalla HenpeKbCHATOCT,
0e3npobNeMHOCT U CUI'YPHOCT, MHCTaTUpPaHH MO KOHCYJICKUTE CyxO0u.

3a uenure Ha M3MbiIHeHue Ha nopwukara MBHP we npeaocraBu na Marmbanureis
meiHus nporpamen kog na K5JIW u cbnposoxkaamara ro J0KyMEHTal|s, KaKTo cliejBa:

e ‘TexHuuecka NOKyMeHTaluus Ha nporpaMuus koa Ha KbJIH;

e TexHuuecka NOKyMEHTALMS HA CTPYKTYpaTa M opranusauusra Ha 6azara aanmu;

o [IbaHo QyHKUMOHANHO onMcaHue Ha cucTeMaTta (Ha HMBO (PYHKUHOHAIHOCTH W

OusHec npouecu);
e PBKOBOJACTBO 3a aIMMHHCTPATOPA;
e PBLKOBOJCTBO 3a NMOTPEOUTENHTE.

Oo6xBaT Ha ycayraTta nmo npeaocraBpaHe Ha CJICArapaHIHOHHA MOJAPhKKAa Ha
KBIA

[To Bpeme Ha ciaerapaHUMOHHATA MOMAPBIKKA M3NBAHUTENAT OCblIECTBABA AeHHOCTH MO
ocurypsisade Ha paborocnocof6Hocrra W epexrusHoTO M3noa3sane Ha KBJIU ot Be3noxkurens u
noTpedMTeNUTE HAa CHUCTEMara, B Cly4yail Ye HacTBMAAT OTKIOHEHUs OT OCHOBHMUTE (DYHKLMH,
3aJ10)KEeHH B Hes (rocoueHd Ha ctp. 8). M3NbAHMTENAT ocUrypsiBa HEMPEKbCHATO, HAAEKAHO M
curypHo ¢yHkuvoHupane Ha Hauuonannata BM30Ba cMcTeMa, NpEeLOCTABALIA LEHTpalIU3UpaHo
nojasaHe u obpaborka Ha 3asBneHus 3a Bu3M 3a PenybGnuka Bwearapusa npes jpocrbnen yed
Gazupan uHTepdeiic 3a Bcuukute 86 6p. KoHcyncku cnyxou.

H3nbiHuTensT clieiBa ja u3rpaau/ocurypu yclyrure rno cliejrapaHuMoHHa nojapbicka 3a
CBOA CMETKa Mpe3 eJMHHA Touka 3a KoHTakT/gocTsn (Service Desk) 3a npuemaHe enexTpoHHH
cboOleHHs W OHNAMH 3asaBKH, a 3a Tene(oHHU obaxaaHus Bb3nOKUTENAT e MpejocTaBu

MBHP | Lesin 1 06XBaT Ha 06LECTBEHATA MOPbYKa
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aoctbn jo IP tenedon. M3nbnuutenat npenocrass yed-b6asupaHa cucTeMa 3a perMcTpUpaHe U
npocieasBaHe Ha NpoGJeMHUTe U MHUMISHTUTE, KOATO Ce M0JI3Ba ChBMECTHO OT MPEACTaBUTENH
Ha M3nbnuuTens u Bu3noxurens.

[MpuopuTH3MpaHeTO Ha Bb3HWKHANUTE npobieMu ce onpeaens or Bw3noxurens B
3aBUCHMOCT OT BJIMSIHUETO UM BbpPXY pafoTaTta Ha KOHCYICKUTE ciyxOu (mocoueHu Ha cTp. 16).
PenwT Ha oTcTpaHABaHe HA NPOOAEMUTE ce ONpe/ens B 3aBUCUMOCT OT TEXHUs TIPUOPUTET.

CpoKbT Ha M3MBJAHEHUE HA CleArapaHUMOHHATA NOAAPBIKKA € 24 (ABajeceT H YETHPH)
meceua. [Tojipbikara Ha cHcTeMara 3ano4sa Ja Teue OT JaTaTa Ha MOJANKHCBAHETO Ha J0roBopa
33 U3MNBJIHEHHUE. '

Karo uact OT ycnoeuaTa 3a NMOAAPBLKKA YYaCTHUKBLT CleBa Aa MPEANoKH AeTalsIHO
criopasyMeHue 3a HUBa Ha nojapwuicka (SLA), nokpupawo kaTo MUHUMYM HM3UCKBaHMATA U
JeiHocTUTe, 3anoxeHd B obOxBata Ha HacToswara nopbuka. SLA Tpabsa na ykaszea u
AbPIKABUTE, B KOWTO € BaJIMJEH.

N3ucKkBaHUA KbM H3NMbJAHEHHETO HA NOJAPBKKATA MPH HHUHACHTH

[Mon vHUMAEHT ce pa3bupa cbOUTHE, KOETO BOAM 10 NpPEKbCBaHE MM 3aTpyJHEHHE Ha
paboTaTa ChC CHCTEMATA.

[Mox npoGnem ce pazbupa npuduHaTa/NpUYMHMTE, KOMTO BOJAT WMaAM Ouxa Morau aa
JIOBEJAT JI0 HACTBIBAHETO HA MHLIUAEHT.

Beuuku  geliHocTM no  noaApbikKKaTa, [MOCOYEHM B HACTOALATA  TEXHHMYECKa
cneuudrKanns, ce NpeaoCTaBAT Taka, 4e Aa OCHUIYpAT HaJMYHOCT M HENpPEeKbCBaeMOCT Ha
YCIYTUTE, NPENOCTaBAHN OT BU30BHS LIEHTBP M KOHCYJCKUTE cnyxOu 24vyaca/7aHu B ceaMuLaTa,
0e3 MourBeH JieH. 3a U3N'BJIHEHUETO Ha AEHHOCTUTE Mo NoLApBKKaTa, Bb3noKUTeNAT cnesiBa aa
rnpejocTaBy Ha M3mbaHuTeNs LOCTbI U paboTHO MACTO B crpajarta Ha MBHP.

Manbanurenst usnonssa 3a uenure Ha Service Desk-a coOcTBeHH TexHUuUecKH cpeacTBa
(xapayep u HeoGxoaumMus codTyep) 3a peructpupade Ha 3asBkuTe. Te ce 3ana3Bat cobcTBEHOCT
Ha M3nbnHuTens W cnea NpUKIOYBaHE Ha clejrapaHUMOHHATa NoAApbKKa. EnexkTpoHHMTe
JaHHW B cucTemara 3a peructpauus ca codctBeHocT Ha Bwninoxutens. [lpu mstnuane uim
npekpaTsABaHe Ha [OroBopa 3a MpeAoCcTaBsiHE Ha ychyrata, M3nbiHuTensaTt € AnwKeH Ja
NpeaoCcTaBH BCHYKKM CLOpaHH 10 MOMEHTa JaHHH Ha Bb3nokuTens.

MBHP| Llenu 1 06xBaT Ha of1iecTBeHaTa NOPbYKa
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[inanosa NOAADBIRKA H TEp(}(i)l!.ili‘xl'\"i'lil\“ii

[InaHoBa noaapbKKa Ha KBIU/I Ce OCBLUECTBABA 10 cbraacyBaH ¢ Bb3noxurens nnaH-
rpaduk. M3mbaHUTENAT yBenoMsBa Bmn3noxutens noHe [ABe CEIMUUM MNPEABaApHMTENHO 3a
njlaHUpaHu npoQUIaKkTHYHKU Mperieid Ha cucTeMaTa. Y4aCTHUKBLT ClieliBa Ja TMpeaoXku B
cBoATa odepTa METOAMKA 32 HW3BBPIIBAHE Ha flaHoBaTa NoIpbkka. [lnaHoaTa noaapwKkKa
BK/IIOYBA OOHOBsBAHE HA CHCTEMEH W MPHIOKEH codTyep, cucTema 3a ympasneHue Ha Oasa
nanuu (CYB]1), nauoBe u Ap. M3AaJ€HH OT MPOM3BOAUTENUTE HA coTyepa.YUyacTHUKBLT clie/iBa
Jla rpeajIoKu B cBosiTa oepTa METOIMKA 3a U3BBLPLUBAHE Ha MJIaHOBATA MOAAPBIKKA.

i’]fi("}l'i"!i(pﬁFiﬁlil-iﬂ H PErdeTpaling Ha BL3HHKHAnR !i[N)ﬁJ!CMH H OHINBJICHTH

e Hpenrndukanus
Wpentudukauusra Ha npobnem/muumaent ¢ Murpaner noprana Ha KbJIM ce ussbpuusa
OT CHYXKHTENUTE B KOHCYJICKMTE CNyXOW M [pyrd BBTPELIHM MOTPeOWTENH Ha cucTemara
(cnyxutenure B8 HBL[). CooreernusT ciayXuten peructpupa npobneMa/mHuuaeHta B yed-
basupaHata cuctema Service Desk um npu HeoOxoaumocT, yBenoMsBa no TtenepoH W/MIM
€NeKTpOHHA TIOlIa OMpeAeNeHUTe AMBKHOCTHH juua Ha MBHP (ot nupexums KoHcyncku
OTHOLIEHHUS U Aupekius MHPOpMAaLMOHHY U KOMYHUKALMOHHU CUCTEMM.
Wnentudurauusara Ha npodaem ¢ nyonnunus Muteprer nopran Ha KBJIU ce u3sbpuisa
OT BBHIIHUTE NOTpeOUTENM Ha cucTemaTa (rpaXiaHu), KakTo M noTpeduTenu OT AUpeKuus
Koncyncku oTHowenus. BwHiinute notpedurenu (rpaxnganute) Ha KBIIM uH(opmupar
M3nmbnHuTenss 1NOCPEACTBOM — M3MpalllaHe Ha eNeKTpOHHO cboOueHue mno Meitn. [lpu
uaeHTH(UIMpaHe Ha npobaeM ¢ MHTepHET mopTana OT CTpaHa Ha CAYMMUTENM Ha KOHCYJICKUTE
cnyx6u, Te undpopmupar M3nbwaHuTens rnpes HAKOH OT TpUTE KOMYHHKALMOHHU KaHana.
e Perucrpanus
Benuku chobiueHus 3a npobdnemu ¥ nHuuMaeHTH ¢ KBJIM, cnen TaxHaTa naeHTU(UKaLMs,
ce cyMTaT 3a noayueHu oT MsnmbanuTens, korato ca NoAaneHU MO HAKOW OT CNEAHMTE TPH
KOMYHUKAUMOHHM KaHanma — TeneoHHO obaxcaaHe, eNeKTPOHHO choOlleHue, 3asBka B yed-
CHCTEMaTa 3a perucTpupaHe Ha WMHUMAEHTH. M3nbaHutens ru peructpupa B yeb-0asupanara
cucTeMara B 3aBUCUMOCT OT NPHOPUTETUTE, ONKCaHK Ha cTp. 16.
Perucrpaumsra Ha npobnem/uHumaeHT B yeb-6asupaHara cucTema cielBa Aa BKIIKOYBA
MUHUMYM CHEIHUTE 3aAbKUTENHH aTpuOyTH:
o Onucanue Ha pobnemMa/MHLMACHTA;
o (CreneH Ha BAMsHME;
o [lpuopurer 3a paspeluiaBaHe;
o J[laTa u yac Ha Bb3HMKBaHE;
o [lata W yac Ha perucTpawms;

MBHP| Llesin 1 06XBaT Ha 061eCTBEHATA NOPDBYKA
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o Hme Ha cnyxxuten, notpebuTen unu cuctemMa, MASHTHOUUMPAIM MHLUMICHTA;
o Cpbp3aHOCT C ApYrd HHLUMAEHTH.

Bpt‘;\i(} 34 peaKinsd H paspemiaBane Ha lTpf)ﬁ.l'lC\‘i/!i!ili!l}ll’.‘i!'i'

BpemeTo 3a peakuus npu BL3HUKBAaHE Ha MPOOJEM/MHLMICHT CE€ H3MEpBa OT MOMEHTA Ha
y3HaBaHeTo MY /10 MOMEHTAa Ha perMcTpupaHeTo My B yeO-0asupaHata cucTema. Bpemeto 3a
pasperuaBaHe Ha npobiem/MHUMAEHT e OTYMTA OT MOMEHTA Ha PErHCTPUPAHETO MY /10 MOMEHTa
Ha pa3pellaBaHeTo My.

[lpy HeusnbiHEHHE Ha CPOKOBETE 3a BpEME 3a peakuus M paspellaBaHe Ha
npoGnem/uHuKAeHT M3NbIHUTENAT MOANEXKH HA HEYCTOMKH ChIrIacHO Kiay3HuTe Ha JA0roBopa 3a
oblLuecTBeHaTa nopbyKa.

Bpeme Ha peakuus v pa3peliasaHe Ha npobJema

BuajgeiicrBue/ | Onucanne | Bpeme 3a peakumst | B
IlpuopaTer  [mitaes e it Fat HpobjeMa/HAIHIeHT
Kpurnuno/ | Be3HukHanust Ho 10 MunyTH, Jlo 1 uac
[Tpuopurer | | npoGnem/mHuMAEHT CYMTAHO OT BPEMETO
: Axo BB3HHMKHaN Npobaem
NpejM3BHKBA NPEKbCBAHE | HA y3HaBaHe Ha
frnokupa usIocTHaTa
paboraTa Ha cucTemara. npoOaeM/UHIIUIEHT
paboTa Ha cucTemara, HO
Cucremara e U3LAI0 MU
No3BOJIsIBA AKTHBUPAHETO
3HAYUTENHO
Ha Pe3epBHUs LEHTBLP M aKo
HepaboTtocnocobna,
BPEMETO 3a
KPUTHUHU
3ao0uKansiHe/oTCTpaHsABaHe
(GYHKLUHOHANHOCTH He
Ha npobnema HaBKIaga |
paboTAT, OCHOBHH
yac, ce MPUCTHIBA KbM
NpoLECcH He MOraT Ja
aKTHBHMpaHe Ha PesepBHus
Obaat 3aBbpLIEHH H
LIEHTLP, CHIIACHO
paborarta He MOXKe a
noipodHO pasnucaH fnpu
MPOABIIKU.
Bun3anoxutens nnax 3a
paboTa npu KPUTHUHU
CUTYyaLUK
Bucoko / Bb3HukHanuAT Ho 30 MuHYyTH, PaspeinaBane Ha npobnema
[Ipuoputer 2 | npo6neM/MHLUMAEHT CUMTAHO OT BPEMETO | 10 8 yaca, CUMTAHO OT
npeau3BUKBA MPEJU3BUKBA | HA y3HABaHE Ha BPEMETO HA PErUCTpUpaHe
crivpase Ha paboTaTa no NpoONeM/HHUHACHT | ya poGaemM/MHLMAEHT
onpejaeneHu GusHec
NPOLECH.
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Beseicraae | Omucan

TIpnoputer

Bpewme 3a peakuus

e
npobaema/mHIIeHTA

 pa3spemiaBane Ha

Cpenﬂo /

BB3HMKHANUAT

ITo 1 yac, cuutaHo

B pamkute Ha 24 uaca,

[puopurer 3 | npobneM/MHUUAEHT OT BPEMETO Ha CUMTAHO OT BPEMETO Ha
Npeau3BUKBa TPYAHOCTHU Y3HaBaHE Ha perucrpupaHe Ha
MIPH M3IMTbJIHEHUETO Ha npo6aeM/MHLMACHT Npo6aeM/HHLMAEHT
onpeaeneHun du3Hec
NpoUECH, HOPMATHHUAT
npouec Ha paborta e
TPYAEH, HO BBIPEKH TOBA
JleifHOCTTa MOJXKE Ja
MpOABINKH B OFpaHH‘IEH
PEKHM.
Hucko / Bb3HukHanusaT o 2 uaca, cuutaHo | B pamkure Ha 24 yaca,
[puoputet 4 | npoGreM/MHUMAEHT OT BpPEMETO Ha CUMTAHO OT BPEMETO Ha

npeau3BMKBa HeynobcTBa
NpH U3MBJIHEHUETO Ha
onpeaeneHu Ou3Hec
npouecH. [Nocneanuure or
npobnema/MHUMEHTA ca
MMHUMATHH W/UIu
CHLIECTBYBA NPHEMIUBO
peLueHue 3a 3a00uKaNsHe
Ha rpobsiema u
HopMaliHaTa paboTa Moxe
Ja NPOJIbLIDKH.

y3HaBaHe Ha
npodsieM/MHUMAEHT

perucTpupaHe Ha
npobnem/uHUMACHT

JIMCTaHLMOHHUTE NEHHOCTH, 4Ype3 OTAaNe4YeH [OCThIl CE€ M3BBLPLIBAT OT OMNpEJEsIEHH
JUI'BXKHOCTHM /M@ OT cTpaHa Ha Bwanoxurens w/unu H3nbnHutens Ha TepuUTOpUATa Ha
LieHTpasiHO ynpasneHue Ha MBHP.

Oprapusanug 4a HoIPLIKKATA

Oruwuraiikn BaxkHoctta Ha KBJW u cneuudukara na pabora Ha KOHCyACTBaTa,
BB3I0XKUTENAT ONpesiens cleaHarta opraHusauus Ha pabora Ha Service Desk-a no oTHolenue
Ha MpeocTaBsHe Ha ycayraTa 1o ciearapaHLMOHHa MoJApLKKa:

e IIbpBO HHBO HA NOAAPLKKA

<7
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ToBa e HMBOTO Ha NMOAAPBIKKA OT CTpaHa Ha Bbanoiurens, upes onpeaeneHu CllyKUTENH
Ha auMpekuusi Koncyncku oTHowenus W aupekuus MHpopMauMOHHM M KOMYHMKALMOHHM
cucTeMH.. M3BbpluBa ce MbpBOHAYaIHO MASHTM(MLMpaHe Ha J0KIaABaHU rpobiemu, KakTo
TeXHUYEecKH, Taka M (yHKUHOHaNHU. [Ipn HEeBL3IMOMNKHOCT Ja MPenocTaBd ajleKBaTeH OTroBOp,
MbPBOTO HMBO Ha MOAAPBIKKA €cKanupa npodiema KbM CieBalluTe No-BUCOKH HUBA.
e Bropo HuBo Ha noaapbLxKKa
ToBa HMBO NO3BoJIsIBA pellaBaHe Ha npobnema, B 3aBUCMMOCT OT HeropaTa cneuuduka u
CIIO)KHOCT, KaTO C€ M3BbpLIBA OT ONpPEeAENeHM IIBXKHOCTHM Juua Ha Bobanoxurtens u
U3nbnHuTeNs, CHIIIACHO TAXHATA BbTPELHA OPraHU3alldsa ¥ BbTPELHM npoueaypu Ha pabora.
M3nbaHUTENAT KOHCYNTHPa 3BEHOTO 32 NMOAAPBIKKA Ha Bb3noykuTens ¥ BCUYKM NOTPeOUTENHTE
Ba KbJIM. Onpenenennte ANBKHOCTHYM JMLa OT CTpaHa Ha Bb3foxuTens Ha BTOPO HMBO MMaT
OTrOBOPHOCTTA Ja CAelAT 3a KaYeCTBOTO Ha yCayraTa KaTo LAno.
e Tpero HHBO HA NOAAPBKKA

Toea HMBO Ha MOAAPBIKKA CE M3BLPLUBA OT KBaJM(PHMUMpPaHW EKCNEpTH OT CTpaHa Ha
Manbanurens. Ha ToBa HMBO ca HaJM4HWM M pa3paboOTUMLMTE-NPOrpaMMCTH OT CTpaHa Ha
M3nbnuuTens, ocurypsBalliyd noaapwmikka Ha codryepa Ha cuctemata KBJIM Ha nporpambo
HKUBO. Te pearupar npy OTKPUTH IPeLLKH B JIOTMKaTa Ha MPOrpaMHOTO OCUTYpsIBaHe.

Beuuku aeliHOCTH MO NOAAPBIKKATA, TOCOUEHH B HACTOSLLATA TEXHHYECKA CneLMpHKaL s,
ce MpeJoCTaBAT Taka, 4€ JAa OCUTypsAT HaIM4YHOCT W HEMPEKbCBAEMOCT HA YCIYrHTE,
NpeaoCcTaBsHW OT BHM30BHA LIEHTBP M KOHCylckuTe ciyxbu 24uaca/7aHu B ceamuuara, Oes
MO4YMBEH JAEH.

M3nbaHUTENAT € ATBKEH [a OCHrypH JocTaThuyeH Opoil cneumanuctd (MUHUMYM JiBama)
Ha mscto B LIY Ha MBHP, kouto na npepocraBsAT BTOPO U TPETO HUBO Ha MOJIPBIKKA Ha
kpadiHuTe notpedurenu Ha KBJIH, cbraacHo uzuckBanusATa Ha BbanoxuTens.

Opranuzaumsara Ha YNpaBI€HWETO Ha EKWIMHUTE 3a M3BBPLIBAHE HA JEHHOCTTAa Mo
clieArapaHUMOHHA NOJAPBIKKA Ce M3BBPLUBA ChIIACHO U3UCKBAHUATA HA BHL3JIOWKHTE]A.

JlokyMeHTHPAHe HA PE3YATATHTE 0T H3MbAHCHHE HA YCayraTa
M3nbaHATENAT M3roTB TpuUMeceueH jAokiaaja (Cbabpikall JaHHM B TEKCTOB W rpadmueH
(opmar) 3a W3MBLAHEHUE HA MpefocTaBsHATa yciyra Mo MpeJoCTaBsiHE Ha cleArapaHLMOHHATA
noaapsixka Ha KbBJIHN.
e [lpoueHT Ha ycnewHO NPUKIIOUEHH 3a5BKH;
e [IpolleHT 3asBKM NpenpareHu/eckalupaHi KbM eKCNepTH OT BTOPO MM TPETO HUBO;
e (Cna3paHe Ha Je(pUHUpAHUTE BpeMEHA 3a NPUKIIIOUBAHE Ha 3adBKa;
e MHEHHETO Ha NOTPeOMTENHTE 32 EKCMEPTHTE OT Pa3IMYHMTE HUBA, BKJIKOYMTEJIHO:
YYTHBOCT, YCJIY3KTUBOCT, KOMIIETEHTHOCT M T.H.;
e bpoii npuetn U 00paboTeHH 3asBKM 3a 00C/Iy)KBaHE OT EKCMEpT 3a JajeH MEPHo] OT
BpeMe (JeH/ceamuua/mecel).
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e HanuuHoCT Ha ychayrara.

Wudpopmaumsita 3a MHIMKATOpUTE ce M3BiAMYa M obobumasa or Oaszata jnaHHM Ha yeb-

basupanus

codryep 3a obcnyiBaHe.

OcHoBHM JIe{HOCTH, BKJIIOYEHH B 00XBaTa Ha ycayrara

W30bAHHATENAT NMPEeOCTaBs KaTo MMHUMYM ClEJHMTE AEHHOCTH, BIIOYEHM B 00XBara Ha
ycayrara o clierapaHurdoHHa nojapbxkia Ha KbJIH:

KoHcynrauuu u TexHWuecka TMOMOLL 3a pa3peliaBaHe Ha TIpoOsjeMH  TMpu
€KcIi0aTalMaTa Ha CUCTeEMATa;

Paspeluasare Ha npobieMu, KOUTO HapywasaT (yHKLUMOHaNHAaTa paboTocnocodHoCT
Ha CHCTeMaTa - OTCTPaHsBaHE Ha TpeliKd B NPOrpaMHMs KOJ M HAcTpoHKHTE Ha
cucTeMara;

ExcnepTHa moMmoll 3a OTCTpaHsBaHe Ha npobieMH OT  TEeXHOJOrHYHO-
€KCII0aTallMOHEeH XapakTep, pe3yiTaT OT BBbHILUHM BB3JEHCTBMA M TpEYelM Ha
HOPMAaJHOTO (PYHKLMOHUpaHE Ha CUCTEMATA;

[lpemoctaBsiHe M wuHcTanupaHe Ha HoBW Bepcuu Ha KBJIM, otcTpanssaiin
Bb3HUKHAIM NpobiieMy U ONTUMHU3Mpally HeliHaTa paboTa;
MHucTanaums,npeMHcTanauus 1 MUrpaLys Ha NPUIOKHOTO NPOTPaMHO OCUrypsiBaHe
Ha KOMIOHEHTHTE Ha CHCTEMAaTa BbPXY CBUIECTBYBALLO WJIM HOBO TEXHHYECKO
obopynBaHe;

Hacrpoiika Ha kKOH(UIypaLMOHHUTE U EKCTINOAaTaLMOHHH MapamMeTPH Ha cUcTeMaTa;
Bn3craHoBsaBaHe paboTaTa Ha cUCTEMATa CJIE/l MOBPE/la HA TEXHHYECKH PECYPCH;
[Noaapwbixka U pasperiaBaHe Ha MpodaeMH CbC CHCTEMHUA cCO(pTYEp Ha BUPTYAIHUTE
CbpPBBPH, KbeTo € uHcTanupana KbJIH;

CoaeiicTBMe nNpu OTCTpaHsBaHe Ha MpobNeMH CbC CHCTEMHHMA coTyep BBPXY
paboTHU CTAHLMK Ha CAYXUTENUTE OT KOHCynckuTe ciyxk6u u HBL, oTHacaium ce no
(pYHKLIMOHMPAHETO Ha CHCTEMATA;

[Moipeika u pazpeiiasaHe Ha npobaemu cbe codryepa Ha 6asata ganuu Ha KBJIH;
[lepmoauuHo oOHOBSIBAHE BEPCUMTE HA OMNEPALIMOHHUTE CHUCTEMH, MPHIOKHHTE
CBHPBBPH, CHPBBPUTE 3a 0a3u JaHHU, W CIOMAraTeIHUTE CbPBBPH NPUNOIKEHHUSA TIPH
M3JIM3aHe Ha HOBM CTAOMIIHU BEPCUM;

CwoaeiicTeue npu u3dbopa Ha GHOMETPUYHK YCTPOHCTBA U TEXHOJIOTHH;

MuTerpauus Ha HOBM OMOMETPUYUHM M APYTH CMEUHMATH3MPaHH YCTPOHCTBA KbM
KBIH;

KoncynTaumu u chaedcTeue npu aamuHuctpupane Ha KB,

AHanuz W oOTcTpaHsBaHe Ha npobiremH, Bb3HMKBallM TIpu obOpaboTka Ha
NOCTBLMBALLUTE JAHHKU OT BLHIIHHM JOCTAaBUMLM HA YCIYTH. BKI. MPHU MOCThIIBAHE HA
HEKOPEKTHM MM HEMBJHH JAHHU, NyOJAMpaHe Ha JaHHU U Jp.;
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e AHanu3 W OTCTpaHsABaHe Ha npodneMu, Bb3HMKBaLM npu paborata na KB B
KOHCYJCKHUTE cityxOu Ha Penybnuka bbirapus;

e OnTUMH3MpaHe Ha BpPEMETO 3a A0OCThN A0 MHQopMmauusTa B 6Gaszata JaHHH TIpH
HeoOX0AMMOCT, C/le/l HATPYNBaHe Ha rofeMH KoJiuecTBa OMOMETPUUHM JaHHH;

e lspbpiuBaHe Ha JuarHocTHKa Ha J[OKJaJBaH Mpo0ieM ¢ Uej OcurypsiBaHe Ha
NPaBHIHOTO (PYHKLIMOHHPAHE HA CUCTEMHTE U MOAYJIUTE,

e BbL3CTaHOBSIBAHETO HA CUCTEMATa W JAHHMTE MpPU €BEHTYyalleH CPUB Ha CUCTEeMara,
KaKTO W KOPUIMPAHETO UM B CJIE/ICTBME HA IPELIKH B CMCTEMaTa;

e [xkcnepTHM KOHCYNTaUMWM 3a CUCTEMHWTE aJMMHMCTpaTopd Ha Bb3noxurens 3a
uaeHTHdUUMpane Ha AedeKTH UK rpelliku B CUCTEMATa;

e HaGnioaeHue u oueHKa Ha I0CTBNIHOCTTA Ha yeayruTe Ha KBJIN;

e HabntoneHue v npu HEoOXOAMMOCT — KOPUTMPAHE Ha NPOLEAYPUTE 3a apXHBUpPaHE;

e Habmoaenue u cnefieHe Ha W3MOA3BAHMTE PECYPCH OT CHUCTEMATA Upe3 MHCTPYMEHT
3a HabaroaeHue Ha cbpBbpuTe (Server Monitoring Tool);

e HabGnoneHne nopeleHUETO Ha cucTemara ¢ Uen (opMmylnupaHe Ha Mpernopbky 3a
nogobpseaHe Ha PyHKIUMOHMPAHETO i;

e OcurypsBaHe Ha YC/IOBHs 3a pa3BuTHe W J100aBsiHe Ha HOBM KomnoHeHTH Ha KBJIH,
0e3 na ce HapyliaBa paboTrara Ha CbLIECTBYBALLUTE;

e [leproanuHa npodunakTHka, CbCTOALLA ce B HAGNIOACHHUE U EBEHTYAIHU AeHCTBHS 32
KOpeKUMs Ha napameTpute Ha 0a3arta JaHHM M Ha CHUCTeMaTa KaTo LsJIo, ¢ Le
NnpeAoTBpaTABaHe Ha Bb3HMKBAHETO Ha Obaeln npobaemu;

e HucTtanupase, KOHQUTrypupaHe, HACTPOHKH, OOHOBSBAHE HA BEPCUMTE U MOUIbPIKAHE
Ha 0a30BM W/MJAM CHCTEMHHM TEXHOJOTMYHM MPOrpaMHM CpeiAcTBa (OMepaLroHHH
cuctemu, 0asv JaHHM M [p.), CBbp3aHM C (PYHKUMOHUPEAHETO W pa3BUTHETO Ha
cucTeMara;

e AIMMHMCTPHpaHe Ha 0a3uTe JaHHH U MPHI0XKHUTE NPOrpaMHU MPOJYKTH, CBLP3aHH
¢ ()YHKLIMOHUPAHETO M Pa3BUTHETO HA CUCTEMATa;

e HM3roTBsiHe Ha MPenopbkU 3a KOH(UIypauusi U HACTPOiiKa Ha pabOTHUTE CTAHLIMK Ha
norpeburenute npu npomenu B OC, Bepcusita Ha Opay3bpuTe, BepcusiTa Ha
cucTeMara;

e AHaliu3, CbBMECTHM ACHCTBUA M M3MbJIHEHME HA Npenopbku Ha Bu3noxurens, ¢ uen
OTCTpaHsBaHe Ha MpodNeMH, CBbP3aHH ¢ MH(OPMaLMOHHATA CHIYPHOCT M 3arjlaxu OT
NOTEHLMAJIHH YA3BUMOCTH Ha CHCTEMATa;

e OOGcnyBaHe, HaIOIKEHO NOpPajiM B3aMMOJEHCTBME Ha cucTeMaTa ¢ WHTepdelicH Ha
JIPYTH MpOrpaMHM MPOAYKTH, KOUTO HE Ce NoAabpKar oT M3nbauurens;

e (OOyueHus Ha HOBM MoTpedMTENH OT cTpaHa Ha Bwanoxurens 3a pabora cbe
cucremara KbJ/IM — 3a anMMHUCTPATOPH M CNY)KUTENN B KOHCYJICKUTE ClYKOH;

e (OOyueHueTO ce MpOBEKIA Ype3 M3MOJ3BAHETO HA OHJIAHH cpeacTBa 3a o0yueHHe,
KaTo BCHUKM MaTepHaiy 3a 00y4eHHETO ce NpefoCTaBAT B eNeKTpoHeH (opmar;

e VYyacTMe B CbBMECTHM pabOTHM CpellM 3a pellaBaHeTO Ha ONEPaTHBHU BBIIPOCH,
CBbLp3aHH C NoAApBIKKAaTa Ha CHCTEMATA,
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Bsaumopeiicteue ¢ (upmute, nogaspkawu cucremara LIBJIM, obopynsaneto B
HBL| u MpexoBara cBBpP3aHOCT, TMOJ KOOpAMHAUMATa Ha Bwb3noxurens, npu
waeHT(MUMpaHe K paspelaBate Ha npodnaemu u unuuaeHty ¢ KEJIH.

JIonbJIHHTEIHH JeiiHOCTH, BKIIIOUEeHH B 00XBaTa Ha ycayraTta

Bb3craHoBsiBane Ha cuctemara ot backup;

M3roTesHe Ha NjaH U NoALBPIKAHE HA MPOLIEAYPH 3a apXMBHPaHE Ha CUCTEMATA,;
HMaroresaHe v noajabpikaHe Ha MpOLeAypa 3a CBbP3BAHE HA HOBM YCTPOWCTBA KLM
KBJIH; :

Oxka3BaHe Ha chieicTBue npu agmuuucTpupadero Ha KBJIW ot cTpana Ha cucteMHH
aZMMHUCTpATOpH Ha Bbanoxurens;

Oka3BaHe Ha cbAeicTBME NMPU MOHMTOPHHIa Ha CHMCTEMATa OT CTpaHa Ha CUCTEMHHU
aIMHMHUCTpaTOpH Ha Bb3noxkurens;

OOyueHue Ha noTpebuTeNld W Ha exkcrniepTu - chyxurend Ha MBuP - no
eKcnjoarauMsaTa Ha cucreMara.

M3roresiHe Ha akTyanHu pbkoBojcTBa 3a notpedburenure Ha KbJIM — 3a caysxxurenn u
3a rpa)cJaHu, ChAbpiKalld U MH(OpMAaLMA C YECTO 33/laBaHM BbIPOCH M OTrOBOPH Ha
TE3HW BBIPOCH;

M3roresive Ha akTyaiHW pbKOBOACTBO 3a anMuuucTpatopute Ha KB/IW, chabpikalim
1 MH(opMaLKa ¢ 4ecTo 3aJaBaHi BbNPOCH W OTTOBOPH Ha TE3M BBIPOCH;

MsroTesiHe Ha BMaea — pbKOBOJACTBA 3a paboTa CbC cucTeMara — 3a KpaiHW
NOTPEOUTENIN — CIYIKUTENH U FPpaXKJaHM;

[lpyu npomsaHa Ha HopmaTuBHaTa 0Oa3a, Kacaeulata AEHHOCTTAa Ha KOHCYJICKWTE
cnyx6u, Bb3noxkuTensT cH 3amnasBa MpaBOTO Jia Bb3NOKM XAPMOHM3MpAHE Ha
paboTata Ha cucremara cboOpa3HO CBLOTBETHUTE HOPMAaTUBHM MpoMeHH (0e3 na
MPOMEHSAT YHKLIHOHAHOCTA HAa CHCTEMATA).

JefiHoCTH 32 OCHTYpsSiBaHe HA HOPMAJHA PYHKIHOHATHOCT Ha CHCTEMAaTAa

[Mopabpikane Ha cborBeTcTBMEeTO M UH(popmaumonHus obxsat Ha KBJW cbrnacHo
Pernamenra Ha Buzosara uHpopmalmonHna cucrema Ha EC;

AHanu3 Ha Bb3HWKHANH HECHOTBETCTBUS CIpaMoO 3aJaJ€HHUTE U3MCKBAHMSI,
KoHcynTraHTcka nomoll 3a peajusvdpaHuTe WM MOMJIEKall¥ Ha MpomsiHa OM3HEC
npouecH;

M3roTesiHe Ha TECTOBM CLEHAapHM 3a CHMYJalMA Ha MPOUECH, MNOANEKAllM Ha
NPOBEPKA WK NIPOMSIHA;

Koncynrantcka nomowl npu HeoOXOAMMOCT OT mnpoBepka Ha WHTepdelcHuTe
MpoLelypH 3a Bpb3Ka ¢ APYrH CUCTEMMU;

M3roTBaHe Ha MpeaiOKeHMs 3a MPOMsAHA Ha HaauyHaTta (PYHKLUMOHAIHOCT C Len
ONTHUMHU3HUPAHE Ha Ou3Hec NMpoLecCH MJIM YCKOpPsIBAHE HAa BPEMETO 34 M3MBJIHEHHMETO
UM.
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JeiiHOCTH, M3BBH 00XBATA HA yCJIyrara

B ycnyrara no ocurypspane Ha cnearapaHUMOHHA NOAAPHIKKA HA HAArpaaeHaTa M 06HOBEHA
HBWC e Bau3ar cieauure neiHOCTH:

e [logapwika Ha cuctemara LIBJIW u untepdeiicure 3a Bpb3ka ¢ BUC na EC; ;

® [loampwika u paspemaBaHe Ha MpodieMM ¢ Xapiyepa, KbAETO Ca WHCTAIMpaHu
moaynurte Ha KBJIH;

e [lonapbxka 1 focTaBka HAa KOHCYMaTHBH 3a nepudepHUTEe YCTPORCTBA, H3MOA3BaHH
OT CIY)KHUTENIUTE Ha KOHCYJIcKkuTe cnyxbu u HBL] 3a neuar, ckaHupaHe 1 cHeMaHe Ha
OHOMETpUYHU NaHHMU;

e [loaapwika Ha MpeKOBaTa CBbP3aHOCT MeX Ay KoHcyncTeara u HBLI;

e Paspaborka Ha HOBM (PYHKIMOHATHOCTH HA CUCTEMATA.

N3uckBaHus KbM H3NTBJHEHHUETO HA nopn4KarTra

O01M N3UCKBAHUSNA
N3ucKBaHUA KbM TeXHHYECKHTE Bb3MOKHOCTH HA YYACTHHIUTE

o YyacTHUKBT crneipa Ja Mpuiara cucrema 3a ynpapieHue Ha KadecTsoto [SO
9001:2015 unu expupaneHTeH ¢ 0OXBAT OTrOBapALI Ha MPEAMETA Ha MOPbUYKATA.

o Y4acTHUKBT Cleasa Ja Mpuiara cMCTeMa 3a ynpaBieHHe Ha CHCYPHOCTTA Ha
uHpopmaumsaTa cbrnacHo cradaapra BJC EN ISO 27001:2013 , unu eKBHUBaNeHTEH ¢
00XBaT OTroBapsill Ha NpeaMeTa Ha MopbYKaTa.

o YuacTHUKBT TpaOBa fa NpuUTekaBaT BajiMjieH cepTU(MKAT 33 BHEAPEHA CHMCTEMA 3a
ynpasnenue Ha ycnyrute (IT Service Management System) — ISO/IEC 20000-1:2011
WM EKBUBAJICHTEH W3aJIeH OT akpeauTHpaH cepTH(HLMpaLL OpraH.

YnpasJienue Ha pucka

B TexHMueckoTO CH TMpeanoKeHHe yuyacTHULMTE TpsAbBa Ja OMMIIAT MNOAXOJA 3a
yNpaBjieHUE Ha PUCKA, KOUTO L@ Mpuiarat npy MU3I'bJIHEHUETO HA MOPBHYKATA.

YuactHuuure  TpsAbBa  Ja  MpeACTaBAT M CIOMCBK  C  WAEHTU(MUMPAHHTE
OT Bb3n103KHUTENS PUCKOBE C OLIEHKA Ha BEPOATHOCT, Bb3/IEHCTBUE U MEPKM 3a peakLysl.

[Ipes BpemeTo 3a M3nbaHeHHe Ha npopbukara M3nbiaHuTensT TpaOBa Aa CneiM pUCKOBETE,
Ja OUEHsBA TAXHOTO BJIMSHMWE, Ja aHANW3Upa CUTyauusaTa M Ja MAeHTHQULMpa (eBEHTYaNHO)
HOBM pHCKOBeE.

B xona Ha m3nbianenne Ha nopbukata M3nmbiHWTENAT cieaBa a MOAALPKA aKTyaneH
CITUCBK c pHCKOBETE u Ja  JoKiiansa CBCTOSIHHETO Ha pucKoBeTe
Hali-Mallko ¢ MECEUHUTE OTUETH 3a HanpeabKa.

MBHP| M3uckBanua KbM U3M'bJIHEHHETO HA MOPbYKATA
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l_[ph H3roTBSIHETO Ha CIHCBKA C PUCKOBE YyacTHMLHTE cleaBa Aa B3emar npeaBua

ClIeAHNTE MASHTH(ULIMPaHH OT Bb3noxurens puckose:

» [IpomsiHa B HOpMmaTuBHAaTa ypelnda, BoJella 10 MPOMsHA Ha KIIIOYOBM KOMIIOHEHTH Ha

PELIEHUETO,

= Henobpa KOMYHMKaUMs MEXIY eKunute Ha Bobanoxurens u MH3nbanutens npu

B3aHMMOJEHCTBHE MEXNCAY OTACJIHUTE HMBA Ha NOAAPBIKKA,

= HeHaBpemeHHo H3II'BJIHEHHUE HA 3aAbJXKEHWATA OT CTpaHa Ha HNanbnuurens;

= HenpaBunHo M Hee()eKTUBHO pasnpeleNisiHeE Ha pPecypcuTe M OTrOBOPHOCTHUTE NpH

W3MbJIHEHHUETO Ha A0roBopa,

= 3abaBsHe MpH H3NMBJIHEHUE HA JIEHHOCTHTE M0 Nnopb4Karta,;

Heundopmupane Ha Bb3nokurens 3a BCHUKM NOTEHUUAIHHN Tpobiemu, KoMTo Guxa Moriu ja

BBb3HMKHAT B X0/ia Ha U3MbJHEHUE HA JeHHOCTUTE;

MeTtoauka 3a oieHKa HA o) epTHTE
MeToarKkara 3a oueHka Ha oepTuTe € ,,Hal-HucKa LieHa".
CBI'JIACYBAJI:
Oner CrosiHoe — Qupexrop aupexums ,,MKC*
Hukonaii ToMOB — BbHILEH eKCNEPT
Haraina bnaxesa — u.1. Hauannuk otnen ,, A0
Mean Moter — Hauanuuk otaen ,,HBLL®, nupexuus ,,KO*
IleTsp Yananos — IwpxkaBen ekcnept B otaen ,,HBLL®, aupekuus ,,KO*

SIop TomoB — Crapiuu excnepr, aupexius ,, MKC*
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